THE LE TICH VA POl PIEM THUONG LOYALTY DANH CHO
THE TIN DUNG LOTTE FINANCE VISA FOR LADY, MAN, YOUNG

1. Tén chwong trinh khuyén mai: Tich va dbi diém thuong Loyalty danh cho thé tin dung
LOTTE FINANCE VISA FOR LADY, LOTTE FINANCE VISA FOR MAN, LOTTE
FINANCE VISA FOR YOUNG.

2. Pia ban (pham vi) khuyén mai: Toan quéc.

3. Hinh thirc khuxén mai: Chuong trinh khach hang thuong xuyén dusi hinh thic tang diém
thudng dé quy doi thanh tién dugc hoan vao tai khoan Thé tin dung cua khach hang.

4. Thoi gian khuyén mai: Tir ngay 29/09/2026 dén hét ngay 28/09/2027.

5. Hang hda dich vu khuyén mai: Thé tin dung quéc té LOTTE Finance Visa for Lady, LOTTE
Finance Visa for Man, LOTTE Finance Visa for Young (goi chung la “Thé tin dung”).

6. Hang hoa dich va dung dé khuyén mai: Tang diém thuong.

7. Khéach hang ciia chwong trinh khuyén mai: Khach hang 1a chu thé tin dung quéc té LOTTE
Finance Visa for Lady, LOTTE Finance Visa for Man, LOTTE Finance Visa for Young.

8. Co cau giai thwong: Tich diém thuong theo ty 1& cho khach hang theo sb tién chi tiéu hop Ié
véi tung loai giao dich trong ky sao ké.

9. Ngan sach khuyén mai: Téi da 1,000,000,000 dong (Mot ty dong chan) tong gia tri khuyén
mai thuc té tly thudc vao viéc khach hang dap ung diéu kién nhan diém thuong theo myc 10.

10. N@i dung chi tiét chwong trinh khuyén mai:

a. Quy dinh Tich liiy diém thwéng:

- Piém thuong sé& duoc tich lily cho cac giao dich chi tiéu hop 1& bang Thé tin dung thudc
Muc 5 trong ky sao ké va dugc thé hién trong Bang sao ké cua ky sao ké d6. Chi tiéu cua
The phu (néu c6) dugc cong don cho Thé chinh dé 1am co sé tinh doanh sé giao dich theo
Thé 1 nay.

- Loai tién ap dung: VND
o Déi voi giao dich dugc thuc hién bang ngoai té thi s& duoc quy ddi sang VND theo ty

gi4 quy doi twong tng tai ting thoi diém va thyc hién theo quy dinh cia LOTTE
Finance.

- Giao dich chi tiéu hep I€: Ia cac giao dich thanh todn mua hang hoé/dich vu tai cac don vi
/ t6 chtrc chap nhan thé (bao gdm ca giao dich mua sam hang ho4, dich vy truc tuyén qua
mang Internet) dugc thuc hién trong thoi gian khuyén mai va ngay xu ly giao dich
(Posted_date) duoc ghi nhan thanh cong vao hé théng thé cia LOTTE Finance trudc ngay
29 thang 09 nim 2027; KHONG bao gom:



o Cac giao dich rut/ung tién mat; cac giao dich thu I4i, phi (néu co), s tién tra gop hang
thang theo chuong trinh tra gép qua Thé cia LOTTE Finance; giao dich tranh chap,
giao dich dang trong qua trinh tra soat;
Céc giao dich bi LOTTE Finance nghi ngd hoic c6 két luan 1 gian 1an; hoic bi nghi
ngo la Khong phai do chinh Cha Thé thuc hién giao dich; Giao dich dugc thuc hién
bang thé khdng hop 1&/thé gia; giao dich thanh toan khéng; giao dich phat sinh do sy
cb cua hé thdng; giao dich thanh toan mua hang héa/dich vu trai quy dinh phap luat;
giao dich thuc hién tai cac don vi cung cap dich vy tng tién mit /hoic dao han thé hoic
cac trudng hop giao dich khac duoc phat hién va xac dinh 13 vi pham quy dinh cua Thé

I¢ nay va’hoac vi pham quy dinh cia LOTTE Finance, quy dinh Phap luat;

V6i cac giao dich hop 1€ ma bi Hoan/huy hodc giao dich duoc chuyén doi tra gop thanh
cong thi s& tinh giam doanh sé chi tiéu hop 1¢ ctia giao dich d6 tuong tng voi s tién Hoan/
huy tai ky sao ké phat sinh giao dich bi Hoan/ huy hodc sé tién dugc chuyén dbi tra gop tai
ky sao ké phat sinh giao dich dugc chuyén dbi tra gop do.
Giao dich chi tiéu hop 18 14 giao dich tai cac don vi chap nhan thé c6 ma nganh hang giao
dich (Merchant Category Code - MCC) thudc danh muc theo thong bao cia LOTTE
Finance tung thoi ky.
Thoi han sir dung cia diém thuéng: 12 02 nam va duoc tinh tir thoi diém duoc hé thong
cuia LOTTE Finance ty dong ghi nhan vao tai khoan tich lity diém. Piém thuong s& hét han

lan luot theo Phuong thie diém tich liy truéc s& hét han truéc.

b. Ty I& Tich liy diém thwong:

Piém thuong tich lity theo ting loai giao dich chi tiéu trong ky sao ké:
Pi¢m thwéng dwoe tich lily cho khach hang = Ty I¢ tich liy diém thwéng nhan (x)
Tong gia tri chi tiéu hop 18 trong ky sao ke.
Ty I¢ tich liy diém thuong &p dung véi mdi loai Thé va loai chi tiéu nhu sau:

Thé LOTTE Finance for
LADY

Thé LOTTE Finance for
MAN

Thé LOTTE Finance for
YOUNG

> 10 trigu** | <10 trigu*

> 10 trigu** | <10 trigu*

> 10 trigu** | <10 trigu*

Chi tiéu Siéu thij

Chi tieu Am thuc

Chi tiéu Giai tri

Tich 7% Tich 3% Tich 7% Tich 3% Tich 20% Tich 10%
(Téi da (Téida (Téida (Téi da (Téi da (Téida
300,000 150,000 300,000 150,000 100,000 50,000
diém) diém) diém) diém) diém) diém)
Chi tiéu Bao hiém Chi tiéu Dién tir Chi tiéu dit xe Online

Tich 1% Tich 1% Tich 1% Tich 1% Tich 1% Tich 1%
(Téi da (Téi da (Téi da (Téi da (Téi da (Téi da
1,000,000 500,000 1,000,000 500,000 500,000 250,000
diém) diém) diém) diém) diém) diém)
Chi tiéu Y té Chi tiéu Thé thao & Chi tiéu dit thirc &in

Fitness Online
Tich 1% Tich 1% Tich1% = Tich 1% Tich1% = Tich1%




(Téida (Téida (Téida (Téi da (Téida (Téida
1,000,000 500,000 1,000,000 500,000 500,000 250,000
diém) diém) diém) diém) diém) diém)

Chi tiéu Giao duc

Chi tiéu Thwong mai di¢n

tw (E-Commerce)

Chi tiéu Thuwong mai di¢n
tir (E-Commerce)

Tich 1% Tich 1% Tich 1% Tich 1% Tich 1% Tich 1%
(Téida (Téida (Téida (Téida (Téida (Téida

1,000,000 500,000 1,000,000 500,000 500,000 250,000
diém) diém) diém) diém) diém) diém)

(*) < 10 triéu: Ap dung véi cac khach hang c6 Tong chi tiéu hop 18 dudi 10 triéu trong
ky sao ké

(**) > 10 triéu: Ap dung vai cac khach hang c6 Téng chi tiéu hop 1¢ tir 10 triéu tro
Ién trong ky sao ké

Luu y: Danh sach ma MCC dbi véi cac nhém th tiéu tai bang trén duogc quy dinh tai
Phu lyc 01 — Danh sach m& nganh dinh kém Thé 1€ nay.

c. Quy dinh Doi diém thwéng:

Péi tugng duoc yéu cau ddi diém: khach hang 1a Cha Thé chinh Thé tin dung quy dinh

tai Muc 5.

Piéu kién vé trang thai tai khoan thé tin dung cia KH tai thoi diém yéu cau quy doi

diém thuong:

o Tai khoan thé tin dung cua KH dang hoat dong va khong bi khoa do cham tra (ACC
Reserve) hoac Pong (ACC Closed/ Auto-Closed,...).

o Trudng hop KH yéu cau chim dut sir dung thé hoic LOTTE Finance chu dong
dong thé ciia KH theo quy dinh cia LOTTE Finance ting thoi ky, diém thuong cua
KH s& ty dong hét hiéu luc vao ngay dong thé va LOTTE Finance s& khong thuc
hién bat ky yéu cau quy d6i diém nao ciia Khach hang sau ngay nay.

Kénh thyc hién yéu cau quy doi Piém thuong:

o Phong CSKH cua LOTTE Finance

o Online channel: Website/ Mobile App cia LOTTE Finance

o Cac kénh khac theo quy dinh cia LOTTE Finance trong ting thoi ky

KH yéu cau d6i Diém thudng thanh tién theo quy dinh dudi day:

o Diém thuong tir giao dich chi tiéu caa KH trong ky sao ké chi dugc bat dau quy
doi tir sau ngay chét sao ké cua ky do.

o Sau khi d6i diém, Tong diém thuong tich liiy bi giam di twong duong véi s6 Diém
thudng da dugc quy doi.

LOTTE Finance duoc quyén (nhung khong c6 nghia vu) chu dong quy doi diém thudng

thanh tién dé thanh toan cho cac khoan phi dich vu, phi thuong nién, cac khoan phai

thanh toan khac ciia KH cho LOTTE Finance theo quy dinh cia LOTTE Finance trong
tung thoi ky.

d. Ty I¢ Poi diém:

Véi mdi hinh thic quy d6i, LOTTE Finance xac dinh muc/ ty & diém thuong quy doi
tuong duong va cap nhat trén website cia LOTTE Finance tai ting thoi ky.
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Ty 1é dbi Biém thuong thanh tién:

o KH st dung Piém thudng dé quy d6i thanh tién vao Tai khoan Thé tin dung da tich
diém.

o Tilé chuyén d6i: 01 diém thwéng = 01 déng
VD: KH c6 100,000 diém thuong. Trong truong hop KH lya chon hinh thic quy
doi thanh tien, tai khoan Thé tin dung cia KH sé duwoc ghi ¢6 100,000 dong.

o Sb diém tbi thiéu/01 lan quy d6i: 100,000 diém, sé diém quy doi la boi sb cua
100,000 diém.

o Sb Piém thuong quy ddi tdi da ting lan; sé lan quy d6i trong thang va tong sb
diém duoc quy doi trong thang khong han ché. |

Truong hop giao dich qua Thé tin dung ciia KH bi Hoan/huy sau thoi diém da thyc

hién d6i diém thuong, tai khoan diém thuong cia KH s& bi am sb diém cua giao dich

bi Hoan/hay (Piém thuéng 4m). Nhu vay trong trudng hop KH tiép tuc thyuc hién giao
dich dugc tich liiy diém, tai khoan diém thuong sé thuc hién khau trir sé diém bi am tir
téng s6 Diém thudng trong tai khoan.

o Sb diém KH di quy ddi thanh tién, LOTTE Finance s& khong thu hoi.

VD: KH da thuc hién déi 500,000 diém thweng. Sau thoi diém KH déi diém thwong,
giao dich dwoc tich liy diém nay bi hoan/ hiy va tai khodn diém thiong bi am
500,000 diém. Néu KH tiép tuc chi tiéu va dwoc tich iy thém 1,000,000 diém, tai
khodn diém sé ghi nhdn téng s¢ diém trong tai khodn la 500,000 diém.

- Trudong hop KH c6 Diém thuéng am (do bi thu héi hoac bi trir): s diém am nay
duogc ty dong quy d6i thanh du no phai thanh toan cua KH cho LOTTE Finance khi
KH yéu cau déng Thé thanh cong hoic khi LOTTE Finance chi dong déng Thé
theo quy dinh caa LOTTE Finance.

- LOTTE Finance xin cam két trong moi truong hop déu tuan thu gié tri hang hoa,
dich vu dung dé khuyén mai khong vuot quéa 50% gié tri ciia don vi hang hoa, dich
vu duoc khuyén mai theo quy dinh tai Piéu 3 Thong tw 39/2025/TT-BCT.

9. C4c diéu khoan khac:

Khach hang duoc nhan Diém thuong dua trén gié tri chi tiéu thuc té phét sinh trong
thoi gian trién khai Chuong trinh va dép ung diéu kién ciia Chwong trinh. Giao dich chi
tiéu hop Ié dugc thuc hién bai Cha thé chinh va/hoac thé phu va phai la céc giao dich
mua bén thyc té va dugc phép theo quy dinh cua phap luat Viét Nam.

LOTTE Finance thuc hién viéc théng béo cong khai chi tiét noi dung caa thé 1é chuong trinh
khuyén mai qua website https://www.lottefinance.vn/

LOTTE Finance c6 toan quyén thay doi, sira doi, bo sung Thé Ié Chuong trinh ndy va
cic quy dinh lién quan va dugc cong bd chinh thac trén  website
https://www.lottefinance.vn/ cia LOTTE Finance.

LOTTE Finance ¢ thé lién lac vi Khach hang qua s6 dién thoai/ email da dang ky voi
LOTTE Finance théng b&o cho KH vé diém thuéng dugc nhan va/hodc dé xac minh
thdng tin, yéu ciu bd sung gidy to can thiét lién quan dén giao dich Thé cua KH.
LOTTE Finance s& khdng chiu trach nhiém déi véi viéc Cha thé khdng nhan duoc
thong bao do thay dbi dia chi lién hé, email hay s dién thoai ma chwa cap nhat cho
LOTTE Finance, hay viéc thu Thong bao bi that lac, hu hong hoic mét cap trong qua
trinh gui.
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https://www.lottefinance.vn/
https://www.lottefinance.vn/

LOTTE Finance dugc quyén diéu chinh sé tién hoan trong truong hop sé tién hoan
duogc tinh toan chua chinh xac va sé thong bao tai Khéch hang.

Trong trudng hop Khach hang c6 khiéu nai, Khach hang can thuc hién khiéu nai (néu
cd) qua Hotline Dich vy khéach hang: 1900 6866 dé dugc LOTTE Finance giai quyét.
Trong moi truong hop, LOTTE Finance s& khéng giai quyét khiéu nai vé ty 1 hoan
tién va s tién hoan khi LOTTE Finance di hoan tién cho Khach hang theo dung ma
nganh MCC ma DVCNT noi Khach hang thuc hién giao dich dang ky vai ngan hang
thanh toan tai thoi diém ky hoan tién.

Truong hop khach hang chi tiéu ding ma nganh MCC nhung khéng dugc nhan hoan
tién theo dung ty 16 ma LOTTE Finance cong b trén thé 18, khach hang can cung cap
hoa don mua hang/str dung dich vu tai cac PVCNT (khéng chip nhan hoa don ca the)
ching minh giao dich va ¢6 muc dich tiéu dung hop phap. Trén hda don cung cap cho
LOTTE Finance can ghi rd dia chi mua hang (Tén ctra hang/DVCNT, dia diém gom sb
nha/duong phd, phuong/xa, tinh/thanh phd, cac dich vu da mua/sir dung tai cua
hang/DVCNT). LOTTE Finance tién hanh kiém tra, thuc nghiém thong tin ma khach
hang cung cap va co quyén chap nhan hoic tir chéi bo sung hoan tién sau khi kiém tra,
thy theo két qua kiém tra thuc nghiém dat dugc. Bang viéc tham gia Chuong trinh
Khuyén mai nay, Khach Hang chap thuan tat ca cac Piéu khoan va Piéu Kién cua
Chuong trinh Khuyén mai nay.

Thoi han ¢¢ LOTTE Finance tiép nhan va giai quyét thiac méc va khiéu nai caa khach
hang lién quan dén két qua chuong trinh khuyén mai muon nhét trong vong 30 ngay ké
tir ngay két thac chuong trinh khuyén mai. Moi thac mac, khiéu nai phét sinh sau thoi
gian trén s& khong duoc giai quyét.

LOTTE Finance duoc mién trach ddi véi cac truong hop bat kha khang xay ra nhu chay
nd, 1ii lut, dong dat, bénh dich, ... hoac hé thdng xir Iy théng tin thé bi 15i 1am cho céac
giao dich cua chu thé bi sai léch, khong thuc hién duoc hoac khong truyén vé hé thong
LOTTE Finance; hoic cac trudng hop bat kha khang khac.

LOTTE Finance duoc sir dung tén va hinh anh caa khach hang nhan thuéng cho muc
dich quang céo thuong mai khi duoc sy ddng y ciia khach hang. Lotte Finance khdng
phai tra cho Khach hang bét ky chi phi nao trong truong hop nay.

Khéch hang tu chiu trach nhiém vé thué va chi phi phat sinh (néu co).

Truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, LOTTE
Finance c6 trach nhiém giai quyét truc tiép vai khach hang, néu khong thoa thuan giai
quyét duoc thi giai quyét theo quy dinh caa phap luat.



PHU LUC 01 - DANH SACH MA NGANH

STT | Nhdm nganh I(\I/\I/Iagg;lnh Dién giai ma nganh (MCC)

1 Siéu thi 5411 Grocery Stores and Supermarkets

2 Bao hiém 6300 Insurance Sales, Underwriting, and Premiums

3 5960 Direct Marketing — Insurance Services

4 0742 Veterinary Services

5 4119 Ambulance Services

6 5047 Medical, Dental, Ophthalmic and Hospital Equipment
and Supplies

7 5122 Drugs, Drug Proprietaries, and Druggist Sundries

8 5912 Drug Stores and Pharmacies

9 5976 Orthopedic Goods — Prosthetic Devices

10 8011 Doctors and Physicians (Not Elsewhere Classified)

11 Y té 8021 Dentists and Orthodontists

12 8031 Osteopaths

13 8041 Chiropractors

14 8042 Optometrists and Ophthalmologists

15 8043 Opticians, Optical Goods, and Eyeglasses

16 8049 Podiatrists and Chiropodists

17 8050 Nursing and Personal Care Facilities

18 8062 Hospitals

19 8099 Medical Servicgs_ and Health Practitioners (Not
Elsewhere Classified)

20 8211 Elementary and Secondary Schools

21 8220 CoI_Ieges, Universities, Professional Schools, and
Junior Colleges

22 8241 Correspondence Schools

23 Giao duc 8244 Business and Secretarial Schools

24 8249 Vocational and Trade Schools

o5 8299 Schoc_>|§ and Educational Services (Not Elsewhere
Classified)

26 8351 Child Care Services

27 5812 Eating Places and Restaurants

28 5462 Bakeries

Am thue Drinking Pla}ces (Alcoholic B_everages) — Bars,

29 . 5813 Taverns, Nightclubs, Cocktail Lounges, and
Discotheques

30 5814 Fast Food Restaurants

31 4812 Telecommunication Equipment and Telephone Sales

32 Electronics 5732 Electronics Stores

33 7622 Electronics Repair Shops
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34 7623 Air Conditioning and Refrigeration Repair Shops

35 7629 Electrical and Small Appliance Repair Shops
36 7699 Miscellaneous Repair Shops and Related Services
37 5655 Sports and Riding Apparel Stores
38 5941 Sporting Goods Stores
39 7032 Sporting and Recreational Camps
40 7033 Trailer Parks and Campgrounds
41 7519 Motor Home and Recreational Vehicle Rentals
42 2 7932 Billiard and Pool Establishments
Thé thao & .
43 Fitness 7933 Bowling Alleys

Commercial Sports, Professional Sports Clubs,

44 7941 Athletic Fields, and Sports Promoters

45 7992 Public Golf Courses

46 7997 Membership Clubs (Sports, Recreation, Athletic),
Country Clubs, and Private Golf Courses

47 7999 Recreation Services (Not Elsewhere Classified)

48 T.lluoj}g mal | 5262 Marketplaces

dién tir

Cable, Satellite and Other Pay

49 4899 Television/Radio/Streaming Services

50 5735 Record Stores

51 5815 Digital Goods Media — Books, Movies, Music

52 Giai tri 5816 Digital Goods — Games

53 7841 DVD/Video Tape Rental Stores

54 7832 Movie Theaters, Motion Picture Theaters

55 2996 Amusement Parks, Circuses, Carnivals, and Fortune
Tellers

56 it thirc &n va 4121 Taxicabs and Limousines

dat xe Online

* Cac nhom nganh ¢ thé duoc thay doi, bo sung cdc méa nganh phu thudc vao viéc thiét 1ap Don
vi chap nhan thé theo quy dinh ctaa To chuc thé quoc té



