LOTTE FINANCE

QUY DINH VE BIEU PHi & LAI SUAT
AP DUNG DOI VGI THE TiN DUNG CA NHAN
LOTTE FINANCE VISA ALI START CARD, ALI FAST CARD,
ALI PLUS CARD, ALI FLEX CARD

(AP DUNG KE TU NGAY 10 THANG 11 NAM 2026/ EFFECT FROM 10 NOVEMBER 2026)

STT LOAI PHi/ FEE PHi/AMOUNT

01 Phat hanh thé/Card Issuance fee Mién phi/Free

02  Phithudng nién/Annual feet Mién phi/Free

03  Phi phat hanh lai thé/Card Re-issuance Fee 110,000/lan/time

04  Phicap lai PIN gidy/Epin re-issuance Fee 22,000/lan/time

05 Phicham thanh todn/Late payment fee 3%, t6i thiéu/min 100,000
06 Phithdng bio thé mat cap, that lac/Lost fee 220,000/l&an/time

07  Phivugt han mdc/Credit Limit Exceed Fee Mién phi/ Free

08  Phitruy van théng tin tai ATM/Account Inquiry at ATM fee 8,800/giao dich/ Transaction
09 PhiSMS/SMS fee (il 11,000/thang/month

10 Phicung cdp hda dan giao dich/ Transaction slip copy request fee 55,000/ban/Copy

11  Phicung cap lai ban sao ké (c6 dong dau)/Statement Copy fee 55,000/ban/Copy

12 Phitra soat, khiéu nai sai/ Dispute Investigation fee 110,000/yéu cau/Request
13 Phigiao dich nudc ngoai /Overseas Transaction fee™ 3% gia tri giao dich (transaction value)
14 Phirat tién mat tai ATM/ Cash withdrawal at ATM fee 8,800/giao dich/Transaction
15 Phihay giao dich tra gép truéc han/ 6% x s6 tién gdc con lai/

Early installment transaction cancellation fee 6% x remaining principal amount

16  Phigiao dich dac biét/ Special transaction fee 4% x gia tri giao dich, t8i thiéu 100,000/4% x transaction value, min 100,000
17  Phichuyén dai tra gép/ Installment fee

Theo quy dinh tai bang bén dudi/According to the table below
18  Laisudt thong thudng/Normal Interest rate

Luu y: Biéu phi trén d& bao gom thué gid trj gia ting. Cdc muc phi 1,5, 7,13, 14, 15, 16, 17 khdng thudc déi tugng chiu thué Note: Unitis VND, included VAT. Item 1, 5, 7, 13, 14, 15, 16, 17 without VAT.

gia tri gia tang. @ The annual fee (if applicable) is charged on the date corresponding to the card issuance date in subsequent years.
@ Phithudng nién (néu cd) dudc thu vao ngay tuong (ing v3i ngay phat hanh thé tai cac nam tiép theo. @ The late payment fee is calculated based on the amount that the Cardholder fails to pay on time.
G Phi chdm thanh todn tinh theo s tién ma Chu thé thanh toan khéng ding han. i) SMS fee is the fee that LOTTE Finance collects from the Cardholder when registering to use the SMS service that allows the
@) Phi SMS [a phi ma LOTTE Finance thu ctia Chui thé khi ddng ky st dung dich vu SMS cho phép Chu thé nhan théng bdo bién Cardholder to receive notifications of credit card account fluctuations via text messages sent to mobile phone numbers.
ddng tai khoan thé tin dung thdng qua tin nhin gii dén s dién thoai di dong. ) An overseas transaction fee is a charge applied to payment transactions made at merchants located outside the territory
@) Phi giao dich & nudc ngoai la phi dp dung cho cac giao dich thanh todn cho cac Don vi chdp nhan thé & bén ngoai lanh thé of Vietnam. The foreign currency conversion rate is determined by LOTTE FINANCE and is based on the rates in effect at
Viét Nam. Ty gid chuyén d6i ngoai té do LOTTE FINANCE quy dinh va [8y theo ty gid ban hanh tiing thai ky. the time of the transaction.

MA SCHEME ) LAI SUAT THONG THUGNG®)/ PHi CHUYEN POl TRA GOP/THANG i) LAI SUAT AP DUNG KHI CHU THE QUA HAN TREN 90 NGAY (viii)
SCHEME CODE YEARLY NORMAL INTEREST RATE INSTALLMENT FEE/MONTH INSTALLMENT FEE/MONTH
3,99% x N x gia tri giao dich
01 ISA01, ISA02, ISAO3 150% l3i suat thong thudng (trong dé N [ s6 thang chuyén tra gdp)/ 150% l3i suat théng thudng/standard interest rate

Transaction value

Luuy: Note:
o Nhém déi tugng khach hang do LOTTE FINANCE phan loai va théng bao cho Khach hang. ) Customer segments as classified and notified to the Customer by LOTTE FINANCE.
i) Li sudt nay dp dung déi véi du ng phat sinh tif giao dich mua hang héa, dich vu, giao dich rit tién/dng tién mat, phi. i This interest rate applies to the outstanding balance arising from transactions for the purchase of goods or services,
L&i tinh tif ngay giao dich thé dugdc cdp nhat vao Hé thdng quan ly Thé ctia LOTTE FINANCE cho dén ngay Chu thé cash withdrawals/cash advances, and fees. Interest is calculated from the date the card transaction is recorded in
thanh toén toan bd gia tri giao dich, trlf trudng hgp uu dai mién [&i theo quy dinh cia LOTTE FINANCE. LOTTE FINANCE’s Card Management System until the date the Cardholder pays the transaction amount in full, unless an
wi) Toan bd phi chuyén déi tra gdp dudc dugc phan bé déu hang thang, khdng thu hét vao ky dau tién. interest-free incentive applies in accordance with LOTTE FINANCE’s policies.
wii) L&i suat nay ap dung dai vdi toan bd du ng gdc va phi trén tai khoan thé tin dung ctia Chu thé. i) The total installment conversion fee is distributed equally across each month; it is not charged in full during the first
billing cycle.

wii) This interest rate applies to the entire principal balance and fees on the Cardholder’s credit card account.




