THE LE CHUONG TRINH KHUYEN MAI
S6: 24 - 87931
1. Tén chwong trinh khuyén mai:

Chuong trinh khuyén mai danh cho khach hang dang ky trich ng tu dong
2. Thoi gian khuyén mai: Tur ngay 01/06/2024 — 31/12/2024, dugc chia thanh 3 dot:
Dot 1: 01/06/2024 — 31/07/2024
Dot 2: 01/08/2024 — 30/09/2024
bot 3: 01/10/2024 — 31/12/2024
3. Dia ban (pham vi) khuyén mai: Toan quc.
4. Hinh thirc khuyén mai: Ting qua (tién mat)
5. Hang héa dich vy khuyén mai:
- c4c san pham vay tiéu dung, vay phuc vy doi sdng (ngoai trir san pham cho vay tra gop hoc

phi gido duc, cho vay tra gép mua thiét bi y té)
- céc loai the tin dung c4 nhan do LOTTE Finance phat hanh (goi chung 1a ‘Thé tin dung

LOTTE Finance Visa” hodc “Thé”) sau day: \KS-

- The LOTTE Finance Visa Classic - The LOTTE Finance Visa For Lady {/P ﬁ

- Thé LOTTE Finance Visa Platinum - Thé LOTTE Finance Visa For Man ikZ_ e

- The LOTTE Mart — LOTTE Finance Visa - The LOTTE Finance Visa For Young o w;?r"

- Thé LOTTE Department Store — LOTTE - Thé LOTTE Finance Visa The LOTTE \SH
Finance Visa - The LOTTE Finance Visa The LOTTE

- Thé LOTTE Finance Visa L.Card Premium

- Thé LOTTE Finance Visa Installment Card

6. Khach hang ciia chwong trinh khuyén mai (déi twong dwge hwéng khuyén mai):
Khach hang Ia khach hang vay tiéu dung cua LOTTE Finance hoic cha thé chinh cia (cac)
the tin dung LOTTE Finance Visa néu tai muc 5 va dap tmg diéu kién cta Chuong trinh.

7. Co ciu qua ting:

So lwong (suat)

Tri gia toi Taong tien

AERELE da/suat (VND VND
a/s ."t A i
Dot1 Dgt2 Ders T2 ovat(ViD) Ueh)

Hoan 50% sé tién 1ai cua ky tra ng
khoan vay tiéu dung duoc thanh toan | 30 30 40 200.000 20.000.000

bang trich no tu dong 1an dau.




(Téi da 200,000VND)

Hoan 10% s6 tién phai thanh toan cia

ky sao ké Thé duoc thanh toan bang 30 30 40 200,000 20.000.000

trich ng tu dong lan dau.

(Tbi da 200,000VND)

TONG CONG 200 40.000.000 VND

Téng gia tri khuyén mai téi da: 40.000.000 VND
(Bang chit: Bén muoi tridu dong chin)
8. Piéu kién nhin qua ting:

Trong thdi gian khuyén mai, Khach hang duoc nhan qua theo muc 7 néu dap ung déng thoi

céc diéu kién sau:

- Khach hang dang ky trich no tu dong dé thanh toan khoan vay/thé tin dung cta khach
hang véi LOTTE Finance tai cdc Ngin hang c6 lién két véi LOTTE Finance.

- Khach hang da thanh todn du s tién phai tra no/thanh toan ciia k¥ tra no/ky sao ké bing
trich ng ty dong thanh céng cho khoan vay tiéu dung/ thé tin dung tai LOTTE Finance
qua tai khoan da dang ky trich ng¢ tu dong.

- Khéng dp dung cho khach hang 1a can bd nhéan vién chinh thic/thir viée/cdng tac vién cua
LOTTE Finance.

- Khong thude trudong hop tir chdi uu dii (theo quy dinh tai muc 10).

- Néu sd lugng khach hang du diéu kién nhin qua ting nhidu hon sé suat qua téi da, LOTTE
Finance s& uu tién tang qua khach hang dat diéu kién nhan qua som nhét (khoan thanh
toan duoc ghi nhin vao tai khoan cia LOTTE Finance sém nhat).

- Mbi Khach hang chi duge nhan 01 1an qua ting trong sudt thoi gian dién ra Chuong trinh.
Déi véi Khach hang dang ky trich no tu dong cho ca san phdm thé va san phidm vay,
LOTTE Finance s& chi xem la Khach hang vay dé xem xét, trao qua theo Thé 1é nay.

9. Cach thirc trao qua

Trong vong 20 ngay lam viéc sau khi két thic mdi dot khuyén mai, LOTTE Finance s& 1ap

Danh sach khach hang du diéu kién nhan qua. Qua ting s& khong thé quy dbi thanh tién mat

dé trao cho khach hang:

— Ddi véi khach hang vay, qua tang duge chuyén véo tai khoan tra ng (Virtual account) cua
khéch hang tai LOTTE Finance. Néu Khach hang ¢6 nhiéu khoan vay déng ky trich no tu
dong, Khach hang chi dugc nhan qua cho 01 khoan vay, LOTTE Finance s& lya chon
khoan vay phi hop dé tang qua.

j/v’



—  Dbi voi khach hang thé, qua tang dugc chuyén vao tai khoan thé cua chu thé, thé hién trén
Ban sao ké giri cho chi thé. Néu Khéch hang c6 nhiéu thé dang ky trich ng tu dong, khach
hang chi dugc nhin qua cho 1 tai khoan thé, LOTTE Finance sé& lua chon thé phu hop dé
tang qua.

— S lugng qua tang khong dung hét cta dot trude (néu c¢b) s& duoc cong don sang dot ké
tiép.

10. Quy dinh khac:

- LOTTE Finance thuc hién viéc thong bao cong khai chi tiét ndi dung cua thé 18 chuong

trinh khuyén mai va Danh sach khach hang du diéu kién nhan qua qua website

www.lottefinance.vn

- LOTTE Finance c6 toan quyén thay doi, sira d6i, bo sung thé 1& nay va cac quy dinh lién

quan va duge cong bd chinh thire trén website https://www.lottefinance.vn/ cia LOTTE

Finance.

- LOTTE Finance c6 quyén tir chdi trao qua néu:
+ Khach hang cung cép thong tin khong hop 1€, khéng ddy du hodc khong trung thue khi
dang ky m¢ thé/dang ky vay hoac/va dang ky trich ng tu dong;

!
. >
+ Khach hang phat sinh cham thanh toan hodc tat toan khoan vay/dong thé trude ngay trao~ <
TY

qua; H

+ LOTTE Finance phat hién c6 gian lan, gia mao hd so chimg tir; giao dich thanh toan "

khéng; giao dich trai phap luat; c6 vi pham diéu khoan va diéu kién chung vé vay ti;:
dung/thé tin dung c4 nhan ciia LOTTE Finance; vi pham bt ky diéu khoan va diéu kié
nao ciia Hop dong cho vay tiéu ding/Hop ddng phat hanh va sir dung thé; vi pham diéu
khoan va diéu kién ctia Chuong trinh.

- LOTTE Finance dugc mién trach ddi voi cac truong hop bat kha khang xay ra nhu chay
nd, 1ii lut, dong dat, bénh dich, ... hodc hé théng xir 1y thong tin b 13i 1am cho cac giao
dich cua khach hang bi sai léch, khong thuc hién duge hodc khong truyén vé hé théng
LOTTE Finance; hodc céc truong hop bat kha khang khéc.

- Khach hang dong y tham gia Chuong trinh nay dong nghia voi viée khach hang dong ¥
cho LOTTE Finance str dung tén va hinh anh cua khach hang dugc ting qua cho muc dich
quang céo thwong mai. LOTTE Finance khong phai phai tra cho Khach hang bat ky chi
phi nao trong truong hop nay.

- Khach hang tu chiu trich nhiém vé thué va chi phi phat sinh (néu c6).

- Trudng hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay, LOTTE
Finance c6 trach nhiém giai quyét truc tiép, néu khong thoa thuan giai quyét duoc thi giai

quyét theo quy dinh cta phap luat.

1UU HAN
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- Thoi han ¢ LOTTE Finance tiép nhan va giai quyét thic mic, khiéu nai cua khach hang
lién quan dén két qua chwong trinh khuyén mai mudn nhit trong vong 30 ngay ké tir ngay
két thic thoi gian trao thuong. Moi thic mic, khiéu nai phat sinh sau thoi gian trén sé
khong duoc giai quyét.

- Moi thic mic lién quan t&i chuong trinh khuyén mai, khach hang lién hé theo dia chi sau
dé duoc hudéng dan giai dap:

Cong ty Tai chinh TNHH MTV LOTTE Viét Nam
o Tang 12A Toa Tay, LOTTE Center Ha Noi, 54 Lidu Giai, phuomg Céng Vi, Ba Dinh,
Ha Noi
o B0 phén lién h¢: Phong Marketing;
o S6 dién thoai: 024 3333 7053; Email: marketing-finance@lottefinance.vn
LOTTE Finance cam két thuc hién ding va hoan toan chiu trach nhiém vé chuong trinh

khuyén mai trén theo quy dinh ctia phéap luat hién hanh.

Cong Ty Tai Chinh TNHH MTV LOTTE Viét Nam




