THE LE CHUONG TRINH KHUYEN MAI
SH: 24 — 87086 - C

1. Tén chwong trinh khuyén mai: Moi ban mo thé - Chdt qua vui vé
2. Thoi gian khuyén mai:

Tir 16/05/2024 dén hét 31/12/2024 va duoc chia thanh 02 dot:

- Dot 1: Tir 16/05 — 31/08/2024

- Dot 2: Tir 01/09 — 31/12/2024

3. Pia ban (pham vi) khuyén mai: Toan qudc.

4. Hinh thirc khuyén mai: Tang qua (Hoan tién va Voucher LOTTE Department Store

5. Hang héa dich vu khuyén mai: 02 loai thé tin dung c4 nhan do LOTTE Finance phat hanh

(goi chung la “The tin dung LOTTE Finance Visa” hodc “Thé ") sau day:

- Thé LOTTE Finance Visa — The LOTTE
- Thé LOTTE Finance Visa — The LOTTE Premium

6. Khich hang ciia chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai):

6.1. Khach hang la Can bd nhéan vién dang lam viéc tai trung tim thuong mai tai':

- Lotte Mall West Lake Hanoi
- LOTTE Department Store

- Diamond Plaza

va la chu theé chinh cia (cac) the tin dung LOTTE Finance Visa tai muc 5.
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6.2. Khach hang la nhan vién AvenueL lounge/Diamond VIP tai cic trung tim thuong mai tai

diém 6.1 muc 6 nay va la cha thé chinh cua (cac) thé tin dung LOTTE Finance Visa tai

muc 5.
(sau day dugc goi la “Nguoi gidi thiéu™).
7. Co ciu qua ting:
S6 lwong
Pieu kién

Thot gian qua tang

(s ua t)

1 Gidi thi¢u ngudi khac mo the | Dot 1 & Hoan -
thanh cong, chi tiét tai muc 8 dot 2 tién

Tri gia qua

tang/ suat

(VND)

200.000

Tong tién

(VND)

40.000.000

! Trung tdm thirong mai tai Lotte Mall West Lake Hanoi: tir tang Bl dén tang 6

Trung tam thiwong mai tai LOTTE Department Store: tir tcfr::g B1 dén tang 6
Trung tam thiwong mai tai Diamond Plaza: tir tang 1 dén ting 5.



5 Nhan vién Avenuel
lounge/Diamond VIP gidi
thiéu hoi vién Avenuel

' Pot1 | Voucher 50 200.000 | 10.000.000
lounge/Diamond VIP mo

thanh cong thé The LOTTE-

Premium?

TONG CONG 250 50.000.000 VND

Téng gia tri hang héa khuyén mai: t6i da 50.000.000 VND
(Bang chit: Nam muoi triéu d(fng chén)

8. Diéu kién nhin qua ting:

Trong thoi gian dién ra chuong trinh, “Nguoi gidi thiéu” s& duoc nhan qua theo co ciu chuong

trinh tai myc 7 néu dap Urng dong thoi cac dieu kién sau:

a) “Nguoi gidi thiéu™ la cha theé chinh the tin dung tai muc 5 va khong dong thé/phat sinh
cham thanh toén tai thoi diém dbi soat trao qua,

b) “Nguoi gioi thiéu” la can bd, nhin vién dang lam vigc tai trung tim thuong mai tai muyc 6
theo hd so mé thé cia “Nguoi gidi thiéu”

c) “Nguoi gidi thiéu” gioi thiéu Khach hang ("Nguoi duge gidi thiéu”) dang ky mo thé mdi
theo cach thirc néu tai muc 9 va dugc va dugce kich hoat thé thanh c¢6ng trong thoi gian
khuyén mai.

d) “Ngudi dugc gidi thiéu” khong phai 1a can bg, nhan vién, cdng tac vién cua LOTTE
Finance dudi moi hinh thire (hop dong lao dong/hgp dong thir viéc/hop dong dich vu/....).

e) “Nguoi duge giodi thiéu” khong phai 1a nhan vién lam viée tai cac trung tim thuong mai tai
LOTTE Mall West Lake Hanoi, LOTTE Department Store, Diamond Plaza va nim trong
danh sach duoc nhan qua tang theo Chuong trinh khuyén mai sé 24 — 87086 - B cia LOTTE
Finance.

f) Khéng thudc truomg hop tir chdi trao qua.

“Ngudi gi6i thidu” c6 thé duge nhin nhiéu sudt qua, tuong (ng vdi sd thé mé mdi dap tng

tiéu chi ctia chuwong trinh.

? Avenuel Lounge: Phong chdm soc khdch hang danh cho hgi vién Avenuel tai tang 3 TTTM
LOTTE Department Store, tang 2 TTTM LOTTE Mall West Lake Hanoi

Diamond VIP: Phong cham séc khdach hang danh cho héi vién Diamond VIP, tdng 3 TTTM
Diamond Plaza



Néu ¢6 nhiéu Nguoi gidi thiéu hop 1€ cung gidi thi¢u cho 01 Khach hang hop 1é, LOTTE
Finance chi xem x¢t va trao qua cho 01 Nguoi gidi thiéu hgp 1€ theo théng tin ma LOTTE

Finance ghi nhén la da dang ky/gidi thiéu Khach hang trude.

LOTTE Finance s€ uu tién tdng qua cho “Nguoi gidi thiéu™ c6 thé tin dung duoc gidi thiéu
thanh cong dugc phé duyét mo thé sém hon.

Nhan vién AvenueL lounge/Diamond VIP dong thoi duge nhén qua tang tai diém 1 va diém 2
muc 7 néu thoéa man cac diéu kién tuong tng cua Chuong trinh.

9. Cach thirc gidi thi¢u

- “Nguoi gidi thiéu” huéng dan “Ngudi duge gidi thi¢u” dién day du thong tin dé dang ky

mo the trén landing page www.thelottecard.lottefinance.vn va nhap sé dién thoai da
dugc dang ky v6i LOTTE Finance clia “ngudi gidi thiéu” vao muc 7. “M3 ngudi gidi
thiéu (néu ¢6)” hodc ndp ho so truc tiép va dién sé dién thoai cua “Ngudi gidi thiéu” vio
don dang ky mo thé
10. Thoi gian va Céch thire trao qua
Trong vong 21 ngay lam viéc sau khi két thic chuong trinh, LOTTE Finance s& hoan tién o
vao tai khoan thé tin dung cua Nguoi gidi thi¢u du diéu kién trao qua déi v6i qua ting hoan
tién va gui voucher truc tiép toi N gudi gidi thidu ddi vai qua tang voucher.
11. Quy dinh khac: *

- LOTTE Finance thyc hién viéc thong bédo céng khai chi tiét noi dung cua thé 1é chuong

trinh khuyén mai qua website www.lottefinance.vn
- LOTTE Finance c6 toan quyén thay ddi, stra déi, bd sung thé 1& nay va cac quy dinh lién

quan va duge cong bd chinh thirc trén website https://www.lottefinance.vn/ ctia LOTTE

Finance.
- LOTTE Finance c6 quyén tir chdi trao qua néu:
+ Nguoi gioi thi¢u dong thé hodc phat sinh chdm thanh toan trude ngay trao qua.
+ Khach hang dugc gidi thiéu cung cdp thong tin khong hop 18, khong ddy di hoic khong
trung thyc khi dang ky mé thé hay vi pham bét ky diéu khoan ctua Hop ddng phat hanh va
stt dung thé, hay Diéu khoan va Diéu kién nao ctia Chuong trinh;
+ LOTTE Finance phat hién c6 gian 14n, gia mao hd so chimg tir;
+ Nguoi duoc gidi thiéu dong thé hoidc phat sinh chdm thanh toan tai thoi diém ddi soat

chi thuong.



- LOTTE Finance dugc mién trach dbi véi cac truomg hop bat kha khang xay ra nhu chiy
no, 1ii lut, dong dat, bénh dich, ... hodc hé thong xtr 1y thong tin thé bj 18i lam cho céc giao
dich ctia chii thé bj sai léch, khong thuc hién duoc hoac khong truyén vé hé thong LOTTE
Finance; hodc cac trudong hop bat kha khang khac.

- “Nguoi gidi thiéu” dong ¥ tham gia Chuong trinh nay déng nghia vdi viée dong ¥ cho
LOTTE Finance st dung tén va hinh anh cta “Nguoi gidi thiéu” cho muc dich quang cao
thuong mai. LOTTE Finance khéng phai phai tra cho “Ngudi gidi thiéu” bat ky chi phi nao
trong trudong hop nay.

- “Ngudi gidi thiéu” tu chju trach nhiém vé thué va chi phi phat sinh (néu c6).

- Trong truomg hop tir chdi trao qua, qua ting sé duge huy bé ma khong xem xét lai dé trao
cho nguoi khac.

- Trudng hop xay ra tranh chdp lién quan dén Chuong trinh khuyén mai nay, LOTTE
Finance c6 trach nhiém giai quyét truc tiép, néu khong thoa thuan giai quyét duogc thi giai
quyét theo quy dinh ctia phép lut.

- Thoi han dé LOTTE Finance tiép nhan va giai quyét thic méc va khiéu nai ctia khach hang
lién quan dén két qua chuong trinh khuyén mai mudn nhét trong vong 30 ngay ké tir ngay
két thiic thoi gian trao thudng. Moi thic mic, khiéu nai phat sinh sau thoi gian trén sé
khéng duogc giai quyét.

- Moi thic mac lién quan t6i chuong trinh khuyén mai, khach hang lién hé theo dia chi sau
dé duge hudng dan giai dap:

Cong ty Tai chinh TNHH MTV LOTTE Viét Nam
o Tang 12A Toa Tay, LOTTE Center Ha Noi, 54 Liéu Giai, phuong Céng Vi, Ba Dinh,
Ha Noi
o BO phan lién hé: Phong Marketing
o Sé dién thoai: 024 3333 7053; Email: marketing-finance@]lottefinance.vn
LOTTE Finance cam két thuc hién ding va hoan toan chiu trach nhiém vé chwong trinh

khuyén mai trén theo quy dinh ctia phap luat hién hanh.
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