LOTTE FINANCE

STT/ TEN PHi, LA/
NO FEE INTEREST NAME

Phat hanh thé/Card Issuance Fee
Phat hanh thé méi/
New Card Issuance Fee

Phét hanh thé thay thé thé hét han/ Card
Replacement For Expired Card Fee

Phi thuong nién/Annual Fee ®
2 Thé chinh/Primary

Theé phw/Supplementary

Phi phat hanh lai thé

Card Re-issuance Fee

Phi cép lai PIN gidy/ePIN

PIN Re — Re-issuance

Phi chdm thanh toan @

Late Payment Fee

Phi théng bao thé méat cdp thit lac

Lost/Stolen Fee

Phi virot han muc

Credit Limit Exceed Fee

Phi truy vén théng tin tai ATM

Account Inquiry at ATM fee

Phi SMS @

SMS Fee

Phi cung cép héa don giao dich
10 Transaction slip copy request fee

Phi cung cép lai ban sao sao ké
i Statement Copy fee

Phi tra soat, khiéu nai sai
12 Dispute Investigation fee

Phi giao dich & nudc ngoai ©

13 L
Overseas Transaction fee

BIEU PHi VA LAI SUAT AP DUNG P01 VG

THE TiN DUNG CA NHAN THONG THUGNG

LOTTE

LOTTE FINANCE LOTTE FINANCE

VISAPLATINUM

1,000,000/mam/year 200,000/nam/year

Mién phi/Free

DEPARTMENT STORE -

VISA LOTTE FINANCE VISA

400,000/ném/year

200,000/nam/year 200,000/nam/year

3%, t6i thiéu (min) 100,000/1An/Time

8,800/giao dich/Transactions
11,000/thang/Month
55,000/ ban/Copy
55,000/ ban/Copy
110,000/y8u cAu/Request

3% gia tr1 giao dich/Transaction value

LOTTE FINANCE LOTTE FINANCE LOTTE FINANCE LOTTE FINANCE
LOTTE MART -
LOTTE FINANCE VISA VISA VISA VISA VISA
FORLADY/MAN FORYOUNG THELOTTE
Mién phi/Free
200,000/mam/year  499,000/nam/year  Mién phi/Free  499,000/ndm/year Mién phi/Free
200,000/mam/year  299,000/mam/year  Mién phi/Free  299,000/ndm/year Mién phi/Free
110,000/14n/ Time
22,000/an/ Time
5%, t61 thidu (min) 100,000/1An/Time
220,000/14n/ Time
Mién phi/Free

LOTTE FINANCE
VISA

1,000,000/nam/year
Mién phi/Free

LOTTE FINANCE
VISA

THE LOTTE YOUNG THE LOTTE PREMIUM LOTTE RENTAL

200,000/nadm/year
Khoéng ap dung

1900 6866 www.lottefinance.vn



LOTTE FINANCE

STT/ TEN PHi, LA/ LOTTE FINANCE LOTTE FINANCE DEPARTIM%LTTESTQRE _ LOTTEMART- LOTTI\E’::SIII-\\IANCE LOTn\EnFsIRANCE LOTn\EnFsIRANCE LOTTE’::SIXANCE LOTI'E"FSIRANCE LOTI'E"FSIXANCE
NO FEE INTEREST NAME VISAPLATINUM VISA

LOTTE FINANCE VisA LOTTEFINANCEVISA cop) ADV/MAN FORYOUNG ~ THELOTTE  THELOTTE YOUNG THELOTTEPREMIUM LOTTE RENTAL

Phi rtit tién mit tai ATM/

W | et oot ez it AT (e 4% gia tri giao dich (transaction value), t&i thiéu (min) 50,000 Mién phi/ Free

Phi chuyén déi tra gop/

Instalment Conversion Fee

Ky han 3 thang/Tenor 3 months 3%
Ky han 6 thang/Tenor 6 months 6%
Ky han 9 thang/Tenor 9 months 9%
Ky han 12 thang/Tenor 12 months 12%
Ky han khac/Other tenor

N% x sb thang (month mumber) x N=1%
gia tri giao dich (transaction value)

15

Phi hiy giao dich tra gop/
Instalment Cancellation Fee
Lai suét thong thuong/

Yearly Normal Interest Rate

16

17 28%/mam 32%/mam 45%/nam

Lai suét qué han (ap dung khi Chi thé
¢6 qua han trén 90 ngay) ©

18 ) 150% 1ai suat thong thuong/Normal Interest Rate
Late Interest Rate (applied for customers

overdue from 90 days and above)

Phi giao dich dic biét (D

Special Transaction Fee

19 4% gia tri giao dich (transaction value, 61 thidu (min) 100,000/14n/Time

1900 6866 www.lottefinance.vn



LOTTE FINANCE

Lwuy:
Biéu phi trén ¢6 don vi la VND, da bao gém thué gia tri gia tang. Cac muc phi 1, 2, 5, 7, 13, 14, 19 khong thudc
dbi twong chiu thué gia tri gia ting.

G

=

Luu y vd1 Phi thuong nién:

Nam déu tién:

- Phi thudng nién duge hoan khi khéch hang thue hién giao dich bt ky trong vong x ngay duoc tinh tir (va bao gdm ca)

ngay thé duoc kich hoat. Trong d6:

0 x = 30 vdi cac the LOTTE Finance Visa for Lady, LOTTE Finance Visa for Man, LOTTE Finance Visa The LOTTE,

LOTTE Finance Visa The LOTTE Premium

0 x =90 dbi véi cac thé khac

- Phi thuong nién duoce hoan trén timg thé chinh va cac thé phu (néu ¢6) vao ngay khach hang thue hién giao dich dau tién

cua tung the.

- Pi v6i thé phat hanh thay thé thé hét han: Mién phi.

Cac nam tiép theo:

- Phi thuong nién duoc thu vao ngay phat hanh thé trén timg thé chinh va cac thé phu (néu ¢6) va Phi thudng nién duoc

hoan trén timg thé néu tdng chi tiéu cua thé d6 trong nam lién trude dat:

0 400 triéu ddng dbi v6i the LOTTE Finance Visa The LOTTE Premium (t6ng chi tiéu duoc tinh theo Hop dong thé

bao gom thé chinh va thé phu)

0 100 triéu ddng ddi v6i the LOTTE Finance Visa The LOTTE (téng chi tiéu diroc tinh theo Hop dong thé bao gom thé chinh

va the phy)

0 80 triéu ddng dbi véi thé LOTTE Finance Visa Platinum
0 60 triéu ddng ddi véi thé LOTTE Finance Visa for Lady, LOTTE Finance Visa for Man (téng chi tiéu dioc tinh theo

Hop dong thé bao gom thé chinh va thé phy)

0 50 triéu dé)ng dbi véi the LOTTE Finance Visa, LOTTE Department Store — LOTTE Finance Visa, LOTTE Mart —

LOTTE Finance Visa, LOTTE Finance Visa LOTTE Rental

(ii) Phi chdm thanh toan tinh theo s6 tién ma khach hang thanh toan khéng ding han.

(111) Phi SMS 1a phi ma LOTTE Finance thu khi khach hang dang ky st dung dich vu SMS cho phép khach hang nhan
thong bao bién dong tai khoan thé tin dung thong qua tin nhin giri &én sé dién thoai di dong. Khach hang c6 thé chdm
duat dich vu hodc dang ky dich vu SMS qua CSKH 1900 6866 hodc +84 247 3020202 (ngoai Viét Nam) hodc Mobilie
app/web cua LOTTE Finance.

(1v) Giao dich 6 nudc ngoai 1a cac giao dich thanh toan cho cac Pon vi chép nhan thé ¢ bén ngoai 1anh thd Viét Nam.

Ty gia chuyén ddi ngoai t¢ do LOTTE Finance quy dinh va 14y theo thoi diém giao dich duge thanh quyét todn.

(v) Lai suét nay ap dung ddi vé6i du no phat sinh tlr giao dich mua hang héa, dich vu, giao dich rut tién/l'mg tién mat, phi.
Lai tinh tir ngay giao dich thé duoc cap nhét vao Hé théng quan 1y Thé cia LOTTE Finance cho dén ngay Chu thé
thanh toan toan bo gié tri giao dich, trir trudmg hop wu dai mién 14i theo quy dinh cia LOTTE Finance.

(vi) Lai suat nay ap dung dbi v6i toan bd du no gde va phi trén tai khoan thé tin dung ctia chii thé.

(vii) Phi giao dich dac biét duoc tinh dya trén nhiing giao dich dac biét dugec PVCNT quy dinh.

Note:
Unit is VND, included VAT. Items 1, 2, 5, 7, 13, 14, 19 are without VAT.
(1) Note with Annual fee:

The first year:
- Annual fee will be refunded when customers make any transaction within x days from the date that card is activated.
In which:

0 x = 30 with LOTTE Finance Visa for Lady, LOTTE Finance Visa for Man, LOTTE Finance Visa The LOTTE, LOTTE
Finance Visa The LOTTE Premium credit cards

o x = 90 with other credit cards

- Annual fee will be refunded on each card on date when customer make the first transaction of each card.

- The new card is issued to replace the expired card: Free.

The second year onward:

- Annual Fee is collected on each primary and supplementary card (if any) on issue date and Annual fee will be refunded
on each card if total spending of this card in the previous year reached:

0400 million dong with LOTTE Finance Visa The LOTTE Premium (fotal spending is calculated base on credit card
account including both primary and supplementary cards)

0 100 million dong with LOTTE Finance Visa The LOTTE (total spending is calculated base on credit card account including
both primary and supplementary cards)

0 80 million dong with LOTTE Finance Visa Platinum

0 60 million dong with LOTTE Finance Visa for Lady, LOTTE Finance Visa for Man (total spending is calculated base
on credit card account including both primary and supplementary cards)

0 50 million dong with LOTTE Finance Visa, LOTTE Department Store — LOTTE Finance Visa, LOTTE Mart— LOTTE
Finance Visa, LOTTE Finance Visa LOTTE Rental

(11) Late payment fee calculated on amount that customer not pay on due date.

(111) SMS fee is fee that LOTTE Finance collects upon Customers register using SMS service, this service allowed Customers
to receive when credit card account is varied via SMS to mobile phone numbers. Customer can subscribe or unsubscribe
SMS service via Call Center 1900 6866 or +84 247 3020202 (Oversea) or Mobile app/web of LOTTE Finance.

(1v) Transaction overseas is retails transaction on Merchant at outside Viet Nam.Exchange rate due LOTTE Finance
regulate and following at the time of transaction is settled.

(v) This interest rate applies with outstanding from retail transaction, service, cash advance, fee, interest calculated from the
date of card transaction 1s updated into LOTTE Finance’s Card Managerment System until the day that Card holder pay
all principal & interest outstanding, exclude case waive interest according LOTTE Finance’s regulation.

(vi) This interest applies with total outstanding balan e (principal & fee) on credit card of Cardholder.

(vit) Special Transaction Fee calculated based on Special Transaction which is defined by Acquirer.

“Biéu phi va ldi sudt dp dung doi véi Thé tin dung ca nhéan théng thiong” kém theo Quyét dinh néy dwge dp dung ké tir ngay 29 thang 08 ndm 2024 va thay thé Biéu phi va 1di sudt dp dung doi voiThé tin dung cd nhdn

théng thiong s6 24M83620/360 ban hamh ngéay 04/04/2024.

1900 6866

www.lottefinance.vn




