LOTTE FINANCE

HUGNG DAN SU DUNG MA PIN DIEN TU

DANH CHO THE TiN DUNG LOTTE FINANCE VISA

1. Kich hoat thé va lay ma PIN:
a. Kich hoat thé va lay ma PIN qua kénh Online Channel:

- Buéc 1: Khach hang truy cap Website hoac App cua LOTTE Finance

e Website: https://www.lottefinance.vn/
e App: Cho Android: https://bit.ly/2SbtloV
Cho iOS: http://bit.ly/AppsLFVN.

Website Android

- Buéc 2: Click vao thanh Menu = Truy cap My LOTTE = Quan ly thé = Kich hoat thé /

Cap méGi ma PIN
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LOTTE FINANCE

- Buéc 3: Nhap day du thong tin

e Nhap s6 CMND/CCCD/Passport

e Nhap s6 thé

e Nhap so dién thoai = Click Nhan ma OTP - Nhap ma OTP dugc gui vé may > Click
“Xac nhan”

e Sau khi xac nhan théng tin thanh céng, nat “Kich hoat” sé chuyén sang trang thai hoat
dong, cho phép nguai dung an vao.

e Nhan nut “Kich hoat”, man hinh hién thi “Qua trinh dang ky st dung thé da hoan tat"
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LOTTE FINANCE

- Budc 4: Nhan vao nit “Lay ma PIN” > Man hinh hién thj ma PIN

X

Qué trinh dang ky str dung thé a3 Mai pinthe

hoan tat 2 8 4 3

b the sir dung the 33 ding by ngay bay gids
I3 PIN nény chil dutic edp 1 Bn duy nhat, Quy khachwi
long ghi nhé ma PIN 68 srdyng. Quy khach ¢ thé ddi ma
PIN baing céch sdrdung tinh nding Thay a6 PIN trén
‘Web/App hodc lién hé Téng dai CSKH ola LOTTE Finance.
Trurbng hop cin ¢ kal md PIN, xin vl long bén b Tong dai
CSKH 1900 6866 dé duigkc hd trg (Luts y: mé PIN duigc cip
13i5& bj tinh phi).

b. Kich hoat thé trén Online Channel, sau d6 thoat ra va quay lai lay PIN:
- Buéc 1: Khach hang truy cap Website hoac App cua LOTTE Finance
e Website: https://www.lottefinance.vn/
e App: Cho Android: https://bit.ly/2SbtloV
Cho iOS: http://bit.ly/AppsLFVN

Android

B 1900 6866 www.lottefinancevn



https://www.lottefinance.vn/web
http://bit.ly/AppsLFVN

LOTTE FINANCE

- Budc 2: Click vao thanh Menu = Truy cap My LOTTE - Quan ly thé - Kich hoat thé /

Cap mdéi ma PIN
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- Budc 3: Nhap day da thong tin
e Nhap s6é CMND/CCCD/Passport
e Nhap sé thé
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e Nhap s6 dién thoai > Click Nhan ma OTP - Nhap ma OTP dugc gui vé may > Click

“Xac nhan”

e Sau khi xac nhan théng tin thanh céng, nat “Kich hoat” sé chuyén sang trang thai hoat

dong, cho phép ngudi dung an vao.

e Nhan ndt “Kich hoat’, man hinh hién thi “Qua trinh dang ky si dung thé da hoan tat”
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LOTTE FINANCE
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LOTTE FINANCE

Truong hop khdch hang kich hoat thé ma quén ldy ma PIN.

Dé ldy ma PIN, khdch hang thuc hién lai cdc budc 1,2,3. Tai budc 4, khdch hang chon “Lady
ma PIN” > Man hinh hién thi md PIN

c. Kich hoat thé qua Téng dai va lay PIN trén Online Channel
- Buéc 1: Khach hang goi Téng dai 1900 6866 va bam phim theo hudng dan dé kich hoat
theé.
- Budc 2: Truy cap App/Website LOTTE Finance
e Website: https://www.lottefinance.vn/
e App: Cho Android: https://bit.ly/2SbtloV
Cho iOS: http://bit.ly/AppsLFVN

Website Android

e Click vao thanh Menu
e Truy cap My LOTTE = Quan ly thé = Kich hoat thé / Cap mé&i ma PIN
- Budc 3: Nhap day da thong tin

e Nhap s6é CMND/CCCD/Passport

e Nhap sé thé

e Nhap s6 dién thoai > Click Nhan ma OTP - Nhap ma OTP dugc gui vé may - Click
“Xac nhan”

e Sau khi xac nhan théng tin thanh céng, nit “Kich hoat” sé& chuyén sang trang thai hoat
dong, cho phép ngudi dung an vao.

e Nhén nat “Kich hoat’, man hinh hién thi “Qua trinh dang ky st dung thé da hoan tat”
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- Budc 4: Nhan vao nut “Lay ma PIN” = Man hinh hién thi ma PIN

X

Qué trinh dang ky str dung thé da Ma pin thé

hoan tat 2 8 4 3
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CSKH 1900 6366 dé duge b trg (Lu i md PIN duge cdp
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Quy kel i e Ly md PIN o theé sau kini o kich hoat

the thanh cong.
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LOTTE FINANCE

2. Doi ma PIN:
a. D6i ma PIN trén Online Channel:
- Buéc 1: Khach hang truy cap Website hoac App cua LOTTE Finance
e Website: https://www.lottefinance.vn/
e App: Cho Android: https://bit.ly/2SbtloV
Cho iOS: http://bit.ly/AppsLFVN

Website Android

- Buéc 2: Click vao thanh Menu = Truy cdp My LOTTE = Quan ly thé - Thay déi PIN
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- Budc 3: Nhap day du théng tin dé xac thuc
e Nhap s6é CMND/CCCD/Passport

e Nhap sé dién thoai > Click “"Nhan ma OTP” - Nhap ma OTP dudc gui vé may - Click

“Xac nhan”
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LOTTE FINANCE

e Sau khi xac nhan théng tin thanh céng, nat “Tiép theo” sé chuyén sang trang thai hoat

dong, cho phép ngudi dung an vao.

e Nhéan nut "Tiép theo”, man hinh Dang ky/thay d6i mat khau cda thé xuat hién.

Xac thye QTP
% 1 X
Xac thuc OTP
CMNDVCCCDiFasspornt
CMNDACCCDVPassport 1199349545
) ) Giri |ai OTP
Nhin ma OTP
1 ) 02:56
Xac nhan
Xac nhan

Tiéptheo —> Tiép theo —>

- Budc 4: Nhap théng tin dé déi ma PIN
e Nhap sé thé
e Nhap PIN ci
e Nhap PIN mdi
e Nhap lai PIN méi dé xac nhan
e Click "Thay déi"
=>» Man hinh bao thanh cong
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LOTTE FINANCE

Pang ky/ thay doi mat
khau cta thé Q

D3 hoan thanh dang ky/thay d6i mat
sded khau thé

Mat khau da thay 66i co thé duge sir dung ngay.

PIN cO
PIN md&t

PIN méi xac nhan

b. DP6i ma PIN qua Téng dai:

Khach hang goi Téng dai 1900 6866 va bam phim theo hudng dan dé dugc tu van, hd trg
cac giao dich vé thé.

3. Cap lai ma PIN qua Téng dai:
Khach hang goi Téng dai 1900 6866 va bam phim theo hudng dan dé dugc tu van, hé trg
cac giao dich vé thé.

Luu y: Viéc cap lai ma PIN khdch hang sé chiu phi theo quy dinh cua LOTTE Finance.
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