LOTTE FINANCE

Gic tang gid tri, ndng tdm cudc séng

HUONG DAN PANG KY TRICH NOQ TU PONG QUA UNG DUNG/WEBSITE LOTTE

FINANCE

Nham muc dich tao diéu kién thuan loi cho Khach hang khi thuc hién thanh toan khoan vay, du

no the, LOTTE Finance da phat trién tinh nang Pang ky trich no ty dong danh cho Khach hang
trén tng dung/website caa LOTTE Finance. Ngan Hang hién tai dang trién khai cho phép Khach
hang dang ky: Ngan Hang Quan d6i (MBB). Khach hang thuc hién dang ky Trich no tu dong

theo cac budc sau:

Cac bwéc thuc hién thanh toan

tinh bang.

Buwdc 1: Khach hang truy cap vao website cia LOTTE Finance tai dia chi:
www.lottefinance.vn hoac wng dung LOTTE Finance trén dién thoai di dong, may

Website LOTTE Finance

Ung dung LOTTE Finance

Uu déi déc biét
CHI TIEU NGAY = TIEN HOAN VE TAY,
< Hodn tie

Pang ky dich vu tai chinh

Lotte Finance s& lién lac ngay véi Khach hang
HaNGi

Dién thoai di dong

Gri yéu cdu ©

MY LOTTE | THE | VAY | KHUYEN MAI

Ban méi dén Lotte Finance? SIGN UP ( SIGNIN )

Sl

Buwéc 2: Tao tai khoan va dang nhap (Truong hop Khach hang chua c6 tai khoan nguoi

dung tai app/web LOTTE Finance)
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Website LOTTE Finance Mobile App

Budc 1: Trén thanh menu, truy cap vao man hinh | Buéc 1: Truy cap App Store/ CH Play dé
Piang ky -> Chon “Pang ky thanh vién chinh | cai dat app LotteFinance

thirc” cua bat dau tao tai khoan

Open man hinh Pang nhap -> Chon chuc

nang Pang ky -> Chon hinh thiuc Pang ky

il thanh vién chinh thic
LOTTE =

Canhan | Doanh nghiép

bang nhap

MY LOTTE | THE | VAY | KHUYEN MAI
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Chon phuong thirc dang ky thanh vién X

bang ky nhanh - SNS

Bang ky thanh vién chinh thirc

Thanh vién d& c6 khoan vay hoac thé tin dyng tai
Lotte Finance

Wui léng nhap s8 CMND/CCCD/hd chidu cha Lotte
Finance ma ban cé.

bang ky

bang ky thanh vién doanh nghiép

Budc 2: Nhap s6 CMND/CCCD/H chiéu di | Busc 2: Nhiap sé6 CMND/CCCD/Hé
dang ky voi bén LEVN dé tao khoan vay/mo thé | chiéu da dang ky voi bén LFVN dé tao

trude do. khoan vay/ma thé trude do.

Luu y: S6 CMND/CCCD/H9 chiéu chua timg dang
ky d& mo khoan vay/mg thé véi bén LFVN s&
khéng thé dang ky tao tai khoan.
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Chon phuong thirc dang ky thanh vién X

Bang ky nhanh - SNS

Bang ky thanh vién chinh thirc

Thanh vién da cé khoan vay hoac thé tin dung tai
Lotte Finance

Vui lbng nhap sé CMND/CCCD/hd chiéu cda Lotte
Finance ma ban co.

03619800

Pang ky

Xac minh hoan thanh

Luu y: S6 CMND/CCCD/H6 chiéu chua
timg ding ky dé mé khoan vay/ma thé voi
bén LFVN s& khong thé diang ky tao tai
khoan.

Budc 3: Di chuyén sang man hinh Xac thuc OTP. | Buéc 3: Di chuyén sang man hinh Xac

Nhap chinh x&c cac thong tin sau: thwc OTP. Nhap chinh xéac cac thdng tin

-CMND/CCCD/H¢ Chiéu sau-

-Sé dién thoai -> Biam nhan ma OTP dé ma OTP -CMND/CCCD/Hg Chicu

gui vé dién thoai -Sé dién thoai -> Bam nhan ma OTP dé ma

_OTP duoc giri vé thiét bi OTP gini vé dién thoai

B4m Xac nhan -OTP dugc gui ve thiet bi

Trwdng hop thdng tin chinh xac, bim Tiép theo | BaM Xac nhan
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Xac thyc OTP

Xace nhdn OTP qua dién thoal di
dang

Trwong hep thong tin chinh xac, bam
Tiép theo

Xac thuc OTP

CMND/CCCD/Passpart

Nhan ma OTP

Xac nhan

Budéc 4: Khéach hang nhap cac thong tin co ban,
thong tin nha, Thong tin co quan lam viéc va thuc

hi¢n Pang ky thanh vién chinh thirc.

Biing ky thinh vién chinh thire =

Thing tin e quean lam viée

Budc 4: Khach hang nhap cac thong tin co
ban, thong tin nha, Thong tin co quan lam
viéc va thuc hién Pang Ky thanh vién
chinh thirc.
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Bang ky

Pang ky thdng tin ca nhan

Xin chao. Thanh vien HOANG TH| THU HUYEN

Néu ban dign vao day du théng tin bén dudiban ca thé
st ding nhigu théng tin dugc cung cap trong Lotte
Finance

Tén dang nhap
Hovatén
HOANG THITHU HUYEN

M5t khdu
Xac nhan mét khdu

Emai

HUYENHTT1098@GMAIL.COM

Ngoai ra, truong hop la Khach hang doanh nghiép
cling dang ky tuong tu. Chon “Pang ky doanh
nghiép”

Nguoi dung nhap cac théng tin sau:
S6 dang ky kinh doanh

S6 thé cong ty

Dangky ¥

Ngoai ra, truong hop la Khach hang doanh
nghiép ciing dang ky twong ty. Chon
“Péang ky doanh nghi¢p”

Ngudi dung nhap cac théng tin sau:
S6 dang ky kinh doanh

S6 thé cong ty
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Chon phuong thirc dang ky thanhvién X

bang ky nhanh - SNS

Bang ky thanh vién chinh thirc

Bang ky thanh vién doanh nghiép

Thanh vién d& cé thé tin dung doanh nghiép tai
Lotte Finance

Vuilbng nhap thé doanh nghiép duot cap bai
Lotte Finance ma ban dang s& hiru

S& dang ky kinh doanh

Bang ky

Truong hgp Khach hang da tao tai khoan trudce do6
thi c6 thé login theo 3 hinh thuc:

Login qua ID/Password da tao khi dang ky tai
khoan

RANG DEP i ses
et 0 ot el
T .
TRA GOP &n ‘,’; =
[==_] 4 -~

Login qua OTP

Truong hop Khach hang da tao tai khoan
trude do thi cé thé login theo 3 hinh thuc:

Login qua ID/Password da tao khi dang ky
tai khoan
Login qua OTP

Login qua SNS
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Pang nhap *

Login qua SNS

Pang nhap *

[ y—

TRA GOP
=

LOTTE

Pang nhap

Canhan | Doanh nghiép

Bang nhap

D3 quén ID/ Boi mat khau

RANG DEP HAM XINH see
KHONG LO CHI PHI

TAM RANG

TRA GOP 3 é’-’. X f’
ol e ' | '..

MY LOTTE | THE | VAY | KHUYEN MAI

- Bwdrc 3: Khach hang lya chon menu Dich vu (Services), chon sub-menu Tién ich (Utility),
chon tinh nang Ia Pang Ky trich n¢ tu déng (Register Auto Debit)

Website LOTTE Finance

Ung dung LOTTE Finance
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TRA GOP
(=== -]

RANG DEF Hi a0e

KHONG L0 CH1 PHI

S5 el

The

Tat ¢ menu

MY LOTTE
THE

VAY
PAYLATER
UU DAl

BAO HIEM

DICHVU

GIOI THIEU

[+ Dangky

. Pang nhap >/

Vay

=

Kich hoat
thé

Cau héi thudng gip

Dich vu khach hang

Tim diém giao dich

Hwéng dan str dung v
Diéu Khoan Str Dung v
Tiénich ~

L Bang ky trich ng tur ddng

- Budc 4: Khach hang chon hop dong vay/thé can ding ky trich no tu dong, dién cac thong

tin dang ky nhu sau:
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X
bang ky trich ng tu déng
Hop dong
Hop dong v
Tén ngan hang
Tén ngan hang v

S8 tai khodn

Tén tai khoan
AUTOMATION GIANGNTT
54 dign thoai

0979552404

Bia chi email

abc@lottewn

O Boéng y vai Chinh séch thu thap va bae mat théng tin
khéach hang

bang ky
+ Hop dong/Contract: KH chon hgp dong vay/thé can dang ky trich ng ty dong
+ Tén Ngan hang/Bank name: KH chon Ngan hang dé dang ky trich no ty dong
+ S6 tai khoan/Account number: Nhap thong tin tai khoan dang ky trich ng tu dong
+ Truong hop KH dang ky TNTD cho thé tin dung, Khach hang chon Ty 1€ dang ky TNTD.
+ S dién thoai/Phone number: Nhap sé dién thoai ma KH dang ky tai Ngan hang
+ Pia chi email/Email: Nhap dia chi email KH mudn nhan thong tin dich vu dang ky
Khach hang click déng y voi diéu khoan sir dung dich vu cia LOTTE Finace sau d6 xac
nhan dang ky.
- Buwéc 4: M4 xéac thuc OTP dwoc ngan hang giri dén dién thoai dé xac thuc ngudi dung,
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hoan tat viéc dang ky

Xac nhan OTP

%) 02:00

Gri lai OTP

- Buwérc 5: Khach hang nhan thong béo két qua trang thai dang ky trén tng dung va email da

dang ky
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