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S&/No: 24M90748 49§
Ha Ngi, ngay A9 thang 08 ndam 2024

. QUYETPINH ?
V/v ban hanh miu Hop ddng cho vay, 4p dung cho céc san pham vay tiéu dung

TONG GIAM POC CONG TY TAI CHINH TNHH MTV LOTTE VIET NAM

- Cancr Di’éu 1é Cong y tai chinh trach nhiém hirtu han mét thanh vién Lotte Viét Nam,
- Xét dé xuar Moindir so: 24-90748 -

QUYET BINH

Piéu 1. Ban hanh cic mau Hop ddng cho vay sau day:

1. M#u Hop ddng cho vay danh cho Cash Loan:

STT | M4 hiéu Mo ta
01 | MBOIA | Hop dong cho vay (ky ban gidy)
02 | MBO1B | Hop dong cho vay (& 56)
03 | MBO2A | Hop dong cho vay (hai Idi sudt, ky ban gid:v)
04 | MBO2B | Hop dong cho vay (hai [d@i sudt, ky s6)

T

2. MAu Hop ddng cho vay danh cho IDD Loan:

STT | Mai hiéu Mb ti
01 | MBO3A | Hop dong cho vay (ky ban gidy)
02 | MBO3B | Hop déng cho vay (& s6)
03 | MBO4A | Hop ddng cho vay (hai ldi sudt, ky ban gidy)
04 | MBO4B | Hop dong cho vay (hai ldi sudt, ky ban s6)

3. Méu Hop dong cho vay danh cho Durable Loan:

STT | M4 hiéu M6 ta
01 | DMBO1 | Hop dong cho vay (kv ban gidy)
02 | DMBO02 | Hop dong cho vay (k¥ 56)




Pidu 2. Viin ban nay thay thé cdc viin ban sau:

Loaivin £ o, Ngay ban Co quan ban
bin SOvinbin | TNl hanh

Quy dinh | 24M89827/454 | 08/07/2024 | Téng Gidm dbc | oo Hop dong cho vay, ép dung
cho cdc san pham vay tiéu ding

Chi dé

Bitu 3. Didu khoan thi hanh

Céc Don vi, ¢ nhén lién quan c6 tréch nhiém 6 chire, trién khai va thye hién theo dung quy dinh nay.
Quy dinh nay dé duoc Tong gidm déc ky ban hanh theo Quyér dinh 56 24M90748/493 ngay 49/08/2024
Quyét dinh ny c6 hiéu lyc ké tir ngay: 4 /08 /2024

Noinhin

~  Nhu Pidu 3

- Legal, Compliance, Internal Audit, Ops, Durable loan
- Admin (hru)




HOP PONG CHO VAY MBO1A - 24M90748/4:87
( Cash Loan.lIR Print)

BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HU'U HAN MOT THANH
VIEN LOTTE VIET NAM, mi sé doanh nghi¢p: 0103172804

Dia chi tru so: ngng 12A toa thap Tay, tda nha Lot}te Center Ha Noi, s6 54 Lidu Giai, phudmg
Cong Vi, Quan Ba Binh, Thanh pho Ha Néi, dién thoai:19006866.

BEN VAY: XXXXXXX Nam sinh: XXXXXXX

CMND/CCCD/CMOD: | XXXXXXX Ngay cap: XXXXXXX

Noi cép: XXXXXXX Pién thoai: XXKXXXX

Dia chi lién hé: XXXXXXX

Ho khau thuong tri: XXXXXXX

THONG TIN KHOAN VAY - M san phdm (scheme) | XXXXXXX

1. S Hop dong: XXXXXXX | Ngay Hop dong; - XXXXXXX

2. 86 tién vay: XXXXXXX VND (Bing chit: XXXXX dong)

3. Lai sudt (LS): XX %/nam

4. Muc dich st dung Tiéu ding: XXXXXXX & Phyc vy nhu ciu doi song phi tiéu ding: [C6 (chi

von vay: tict theo don yéu cau dich vy ctia Bén Vay) / Khong. |

5. Cho vay tiéu ding giai ngan truc tiép cho Bén vay: | XXXXXXX VND

5.1 Bang chuyén vao tai khoan sd: XXXXX
tén tai khoan: XXXXXX tai ngan hang: XXXXX

5.2 Qua dich vu chi ho clia: | [VNPOST/VIETINBANK] (giai ngan cho Bén Vay)

6. Khoan tién con lai (néu co) duge giai ngan bang chuyén khoan cho Bén ban HHDV phi tiéu ding

7. Tra no L 7.1. 86 ky tra ng: L XXXXX ky

7.2. Ngay phai tra hang thang dugc tinh theo Ngay giai ngan (GN), cy thé: XXXX

7.3. S tién phai tra hang thang: | XXXXXXX VND
(86 tién phdi tra ky ddu tién & ky cuoi cung ¢d thé khdc 5o tién nay)

74.S6 TK thung/Mandp  XXXXXXX
tién:

8. Piéu khoan khdc: XXXXXXX

Bén Vay can hoan tdt thi tuc nhen tién trong vong 08 ngay lam viée ké tir ngay ky Hop dong. Qud thoi
han nay ma chea hoan 1dt thii tuc, Hop cj’ong tir dong huy bo Néu Bén vay nhan tién vay qua dich vu
chi hé, Bén vay phai bao mdt mid nhin tién duoce giii dén soé dién thogi dang ky trén Hop dong nay.
Bén vay chm moi Fii ro, ton thit néu cung cdp hay dé 1§ mé nhdn tién cho ngudi khéc.

fcon z‘tep trang saun)

16i xac nhdn di chzzi“ng kién Bén Vay Bén Cho Vay
Bén vay ky Hop dong nay (K, ghi 16 ho tén) (5, ghi v ho tén)
(ky, ghi i théng tin)

Hotén: ..........
S6 CMND/CCCD
S6 dién thoai: ...
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DIEU KHOAN CHUNG
1. Phuong thire cho vay: Cho vay timg lan; Ddng tién cho vay, ddng tién tra ng: Viét Nam dong.
2. LAi sudt (*LS™) cho vay tinh theo s& du ng cho vay thue t& va thai gian duy tri sé du no cho vay thue té do
va cb dinh trong sudt thoi han vay, va tinh trén co sé 1 nam c6 365 ngay. LS ap dung ddi véi du ng gbe bi qua
han 14 1,5 14n LS thong thudng (khdng vu ddi); LS ap dung dbi voi ldi cham tra [a 10%/ndm. Bén Vay chiu phi
dich vy tién mat; phi dich vy tra cho o chitc cung tng dich vu thanh toan, trung gian thanh toan.
3. Céc khoan phai thanh toan ciia Bén vay duoc lam tron 16n dén don vi hang nghin.
4. Ngay phai tra (NPT) k¥ dau tién, S6 tién phai tra ky dau tién: Bén Cho Vay (BCV) s& théng bdo cho Bén
vay bing tin nhan/fmg dung dién thoai théng minh do BCV x4y dung. Sau d6, Bén Vay phai tra ng vao cdc
NPT hang thang cho dén khi hét 86 ky tra no (“"NPT ki cudi cing”). Thot han cho vay 1a tir ngay tiép theo cua
ngay BCV giai ngan vén vay cho dén NPT k¥ cudi cung.
5. S tién phai tra hang thang tai trang 1 1a chua bao gdm 11 cham tra, phi phét sinh (néu c6). 6 tién phai tra
ki cudi cling (=) Du ng gde con lai (+) Lai trén ng gde ky cudi cung (+) cac khoan phai tra khac.
6. Bén vay chi duoge tit todn toan bd khoan vay, khdng duoc tat todn trude han mot phan trir khi duge BCV
ddng y. Phi tra no trude han (hién tai) 12 6% du no gbe tra no trude han va toi thidu 13 1,6 tridu ddng. Phi tra
no trude han cé thé thay ddi theo quyét dinh ctia BCV timg thoi ky va duge cong bd trén website cia BCV.
7. Bén Vay xdc nhdn 43 dugc thong bao dit liéu ca nhan (DLCN) can xir ¥ bao gém ca dir li¢u ca nhan nhay
cam chi tiét tai Piéu kién chung vé& bao vé va xit Iy DLCN (“PKC v& DLCN™) cong bd cong khai tai
http://www.lottefinance.vn. Bén Vay xéc nhin tu nguyén va biét 15 cac ndi dung sau (chi tiét tai DKC vé
DLCN): Loai DLCN dugce xr ly; Muc dich xtr Iy DLCN; Té chirc, ca nhan duge xir Iy DLCN; Cach thuce xu
ly; Cac quyén, nghia vu ctia chu thé dir lidu; Hau qua, thi¢t hai khong mong mudn cd kha néng xay ra; Thoi
gian bat ddu, thoi gian két thic xa Iy DLCN. Bén Vay d4 biét 3 va déng ¥ toan bd ndi dung vé xir Iy DLCN
duwoc néu tai PKC vé DLCN. Bén Vay ¢6 thé lua chon dong ¥ mdt phan hoiic voi didu kién kém theo bing cich
yéu cdu stra ddi, bd sung Didu khoan nay, DPKC vé DLCN théng qua vin ban thoa thudn ky giita Bén Vay va
LOTTE Finance.
8. BCV khéng thu thém khoéan phi ndo khic ma khéng ¢ thoa thudn bing vin ban gitta Bén vay va ngudi dai
dién ¢6 thim quyén cia BCV. Bdt ky hira hen, tuyén bd hodc déng ¥ ndo bing l&i néi nao déu khdng co gid tri
rang budc nghia vu giita Bén vay va BCV. Bén vay ddng ¥ khi BCV tat todn khoan vay, néu ¢6 khoan tién con
du cua Bén vay, thi BCV s& hd tro quan 1y khong tra 18, BCV s& dinh ky thong bao v& khoan tién dur cua cdc
khach hang (theo sb hop ddng va thdng tin co ban khéc) trén website cia BCV. Trudng hop BCV d3 thong bdo
trén website va Bén vay khéng yéu cau hoan lai trong vong 06 thang ké tir ngay tét todn khoan vay, s6 tién nay
dugc xem 14 ting cho BCV va Hop ddng duge ty dong thanh 1y,
9. Ditu kién giao dich chung ciia cho vay tiéu ding duoc cong b cong khai tai http://www lottefinance.vn,
12 mdt bd phan khong thé tach rdi ciia Hop ddng nay. Hop dong nay ¢6 hiéu lie ké tir Ngay Hop ddng néu tai
trang I va tu ddng thanh 1y khi hai bén hoan thanh moi nghia vy véi nhau.

M Bén vay xac nhin dong y vai Picu khoan chung néu trén, BEN VAY
[7 Bén vay x4c nhdn d3 duoe BCV thong bdo vé cdc quy dinh phap ludt, quy dinh ndi bd cia | (K¥, ghi 6 ho
BCV vé phuong thirc giai ngan true tidp cho Bén Vay thong qua viée sir dung cac dich vu tén)

thanh toan khong ding tién mit; thong bao vé gid giao dich thanh toan trong ngay,

M Bén vay xéc nhan dd duoc BCV cung ¢ip ban du thao cia Hop dong (bao gdm ca Pidu
kién giao dich chung clia cho vay tidu ding, PKC vé DLCN), di duoc BCV giai thich chinh
xac, ddy do, trung thue cac ndi dung cu thé cia Hop ddng (bao gdm ca quyén, nghia vy cua
Bén Vay, cac bién phap dén déc, thu hdi no, bién phap xir Iy trong truéng hop Bén vay khong
thue hién nghia vu theo Hop ddng) va Bén vay di ¢6 du thot gian hop 1y dé nghiéu ciru, va
khong con bat ky thac mac gi. Bén vay di doc, hidu rd va ddng ¥ ky tén.

¥ Truomg hop Bén Vay ¢6 vay mua bao hiém, Bén Vay x4c nhan di hiéu rd vé viée BCV
khong ¢6 vai tro 14 dai ly bao hidém, khong tu vin/ban bao hiém dudi moi hinh thire: Bén Vay
khong bi ép bude va Bén Vay di ndm rd thong tin v& cong ty bao hiém, dai 1y bao hiém,
quyén loi vi nghia vy lién quan dén bao hiém,

Trang 2




HOP PONG CHO VAY MBO1B- - 24M90748/4 8§
( Cash Loan. 1IR Soft)

BEN CHO VAY:

CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, mi 6 doanh nghiép: 0103172804

Bia chi try so:

Tang 12A toa thap Tay, tda nha Lotte Center Ha Néi, sé 54 Lidu Giai, phudng
Cdng Vi, Quan Ba Pinh, Thanh phd Ha Nai, dién thoai: 19006866,

Pai dién bdi:

Ong XXXXXX, chiic vu: Tong giam dc.

BEN VAY: XXXXXXX Nim sinh: XXXXXXX
CMND/CCCD/CMQD: XXXXXXX Ngay cép: XXXXXXX
Noi cép: KXXXXXX Diénthoal: XXXXXXX

Pia chi lién hé: KEXKXXXXX

Ho khau thudng tri:

XXXXXXX

THONG TIN KHOAN VAY

M3 san pham (scheme) | XXXXXXX

1. 83 Hop dong: XXXXXKX | Neay Hop dong: | XXXXXXX
2. S4 tidn vay: XXXXXXX VND (Bang chir: XXXXXXX ddng)
3. Lai sudt (LS): XX%/nam

4. Myc dich su dung vbn vay:

Tiéu dimg: XXXXX & Phuc vu nhu cau doi sdng phi tiéu ding: [C6 (chi

tiét theo don yéu cau dich vu ciia Bén Vay) / Khong. |.

5. Cho vay tiéu dimg giai ngan tryc tiép cho Bén vay: XXXXXX VND

5.1 bang chuyén vao tai khoan sé: XX%/nim

tén tai khoan:

XXXXXX tal Ngan hang: XXXXXX

5.2 qua dich vu chi ho ctia;

[VNPOST/VIETINBANK] (giai ngén cho Bén Vay)

6. Khoan tién con lai (néu ¢6) duge gidi ngan bang chuyén khoan cho cho Bén ban HHDV phi tidu ding

7. Tra no:

| 7.1. 86 k¥ tra no: XXXXX ky

7.2. Ngay phai tra hang thang dugc tinh theo Ngay giai ngan (GN), cu thé: XXXXX

7.3. 86 tién phai tra hang thang:

XXXXX VND

{s6 tién phai tra ky ddu tién & kY cudi cung co the khdce 5o tien nay)

7.4. TK thu ng/Ma ndp tién:

XXXXX

8. Didu khoan khac:

XXXXX

Néu Bén vay nhan tién vay qua dich vu chi hg, Bén Vay cdan hoon tat thu tuc nhan tien trong vong 08 ngay lam
viée ké tir ngay ky Hop dong. Qud thoi han niy mé chira hoan tdt thi tue, Hop dong tw dong hiy bo. Bén vay
phai bao mdt md nhiin tién diegre giri dén s dign thegi ding ky trén Hop dong néy. Bén vay chiu moi riii ro, ton
thdt néu cung cdp hay dé 16 ma nhén tién cho nguedt khdc.

{con tiép trang sau)

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky b Ky boi: CONG TY TAI CHINH
[Anh KH] CMND/CCCD/CMOD: TNHH MTV LOTTE VIET

bTDD: NAM

K¢ ngay: Ky ngay:

Ly do: Ky hop ddng cho vay s6 Ly do: Ky hop dong cho vay sb

ba dugce chimg thue bot: P dugce chimg thuc boi:

Trang 1/4
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PIEU KHOAN CO BAN

Pi¢u 1. Giao dich dién tiv

1.

Bén Vay (“Khach hang”) dong ¥ tang LOTTE Finance thue hién xéc thye Khach hang va giao két hop dong

dién tir voi Khach hang bang mdt hogc két hop mdt s6 phuong thire sauw:

a) Khéach hang thyc hién chup anh chén dung cua minh va chyp anh gidy tr thy thin qua tmg dung ca LOTTE
Finance hofic tng dung ctia Bén tht ba ¢6 két néi véi LOTTE Finance, va Khich hing nhip ma OTP/PIN
dé ky Hop dong,

b) Khach hang str dung tai khoan dinh danh dién tir ctia tmg dung VNelD hodc tai khoan giao dich dién tir trén
{cac) nén tang sd, va Khach hang nhép mA xéac thue (OTP/PIN) dé ky Hop dong,

¢) Khdch hang st dung tmg dung cta LOTTE Finance dugce cai dét trén thiét bi dién tir ctia nhan vién LOTTE
Finance/Bén thir ba, vi Khach hang nhip ma xé4c thue (OTP/PIN) dé ky Hop dong. 5

Khi Khdch hang thuc hién nhap OTP/PIN dé ky dién & Hop ddng nay, nghia 1a Khach hang &4 hidu 16 cling nhur

da thue hién, ddng ¥ nhimg ndi dung sau:

a) Khach hang déng y voi khoan vay ma LOTTE Finance cung cip.

b) Khach hang dd hiéu r va chap nhan 13i sut, phi ap dung d{)i véi khoan vay do,

¢) Khach hang ddng ¥ v6i toan bd didu khoan Hop ddng, bao gdm ca Didu kién giao dich chung ctia cho
vay tiéu ding dugc cong bd trén website: http:/www, lottefinance.vn

d) Khach hang déng v vide ky dién tir bing OTP/PIN 1a khong thé chdi bo va ¢b gia tri twong duong giao
dich bang van ban gidy dwoc Khach hang ky két.

¢) Khach hang ddng ¥ nhan ng va cam két tra no cho LOTTE Finance theo théng bido ma LOTTE Finance
gui cho Khach hang sau nay,

Dé bao dam an toan trong giao dich dién tir, Khach hang phai thyre hién cae bién phép sau day:

a) Kiém tra cdn thin cac thong tin trén hgp dbng dién tir, chimg tir giao dich va huu giit day di cac hop dbng,
chimg tix giao dich ndy dé dbi soat khi can,

b) S6 dién thoai cung cAp cho LOTTE Finance phai do chinh Khich hang sir dung, kidm soét.

¢) Bao mat ma OTP/PIN, khong chia s¢ ma OTP/PIN vai bét ky ai, dam bao vig¢c nhap mad OTP/PIN la hoan
todn nam trong sy kidm soat ciia Khach hang; bao maét tai khoan thu dién tir, dién thoai di dong, khong dé
md dc danh cip m3 OTP/PIN.

d) Béao mét thong tin m3 nhdn tién, tai khoan nhdn tién vay.

e) Théng bao ngay dén Phong Chiim séc Khach hang ciia LOTTE Finance (1900 6866/ +84 24 7302 0202 hodc
eskh(@lottefinance.vn) khi Khach hang biét diroc théng tin bi gia mao danh tinh, hoic dién thoai/thw dién tiy
bi bén thit ba sir dung trai phép hoic khong con sir dung sb dién thoai/thur dién tir ma Khach hang d3 ding
ky v61 LOTTE Finance.

Khach hang can cép nhat thdng tin canh bao gian lan, lira d4o trong giao dich dién tir ma LOTTE Finance, co

quan nha nudc/co quan truyén théng/td chie tin dung khac da cong bd. Khach hang van phai chiu trach nhiém

v& khoan ng phét sinh méa cé nguyén nhan tir vide Khach hang khong tudn thi cac quy tac vé an toan, bao mat.

Pitu 2. Npi dung khic vé Khoin vay

1.
2.

Phuong thite cho vay: Cho vay timg 13n; Ddng tidn cho vay, ddng tién tra no: Viét Nam dong.

Li sudt cho vay tinh theo sb du ng cho vay thuc t& va thoi gian duy tri s6 du no cho vay thue té d6 va b
dinh trong sudt thixi han vay, va tinh trén co s& | nim ¢ 365 ngay. Lai sudt ap dyng d6i véi du ng gbe bi
qua han 12 1,5 1an Lii sudt thong thudng (khong wu di); Lai sudt Ap dung d6i voi 141 cham tra 13 10%/nam.
Bén Vay chiu phi dich vu tién mat; phi dich vu tra cho té chie cung (mg dich vu thanh todn, trung gian
thanh toan.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky bai: Ky bai: CONG TY TAI CHINH
[Anh KH] CMND/CCCD/CMOD: TNHH MTV LOTTE VIET
DTDD: NAM
Ky ngay: Ky ngay:

Ly do: K¥ hop ddng cho vay sé
B duge ching thue boi:

Ly do: Ky hop dong cho vay sd
D3 dugc chimg thuc bat:

Trang 2/4




e

Céc khoan phai thanh toén cua Bén Vay duge lam tron lén dén don vi hang nghin.

5. Ngay phai tra ky dau tién, s tidn phai tra ky ddu tién: LOTTE Finance s¢ théng bao cho Bén vay bing tin
nhian/mg dyung dién thoai thong minh do LOTTE Finance xay dung. Sau do, Bén Vay phai tra ng vao cde
Ngay phai tra hang thang cho dén khi hét S& ky tra no ("Ngay phai tra ky cubi cung™). Thoi han cho vay
1a tr ngay tiép theo clia ngay Bén Cho Vay giai ngén von vay cho dén Ngay phai tra ky cudi cung.

6. Sdtién phai tra hang thang tai trang 1 la chwa bao gdm lai chim tra, phi phét sinh (néu co). S6 tién phai
tra ky cudi cung (=) Dung gde con lai (+) Lai trén no gde ky cum clng (+) cac khoan phai tra khac.

7. Bén Vay chi duoc tit toan toan bd khoan vay, khong duoc tit toan trude han mot phin trir khi duge
LOTTE Finance dong ¥. Phi tra no trude han (hién tai) la 6% du no gbc tra no trudce han va td1 thiéu 1a 1,6
ttidu ddng. Phi tra ng trude han c6 thé thay ddi theo quyét dinh cia LOTTE Finance ting thoi ky va duge

cong bd trén website ctia LOTTE Finance.

8. LOTTE Finance khong thu thém khoan phi nao khac ma khong co thoa thudn bang van ban gilta Bén Vay
va ngudi daj dién co thim quyén ciia LOTTE Finance. Bét k¥ hirta hen, tuyén bd hodic déng ¥ nio bing 10
no6i ndo déu khong cb gia tri rang > bude nghia vu gitra Bén vay va LOTTE Finance.

9. Bén Vay dong ¥ khi LOTTE Finance tit toan khoan vay, néu ¢6 khoan tién con du cta Bén Vay, thi LOTTE

Finance s& hd trg quan 1y khong tra 1ai. LOTTE Finance s& dinh ky thong bao vé khoan tién du cia cic

khach hang (theo sb hop ddng va théng tin co ban khéc) trén website cua LOTTE Finance. Trudmg hop

LOTTE Finance da thong bao trén website va Bén Vay khong yéu céu hoan lai trong vong 06 thang ké tir

ngdy tit toan khoan vay, sb tién nay duge xem 1a ting cho LOTTE Finance va Hop dbng duge tu dong

thanh ly.

Piéu 3. Théng tin Khach hang

I. Bén Vay dong v v6i viée cung cdp thong tin Bén vay va thong tin Hop ddng nay cho td chirc cung cip
dich vu dinh danh va xac thue dién tir, dich vy ky dién tr, ky s0 (bao gom nhung khong gioi han: VNPT,
FPT, Viettel, VMG...).

2. Bén Vay xdc nhan da duoc thong bdo dir li¢u ca nhan (DLCN) can xu 1y bao gdm ca dit lidu ca nhan nhay
cam chi tiét tai Pidu kién chung v& bao vé va xir Iy DLCN (“BKC vé DLCN") cong bd cong khai tai
http://www lottefinance.vn.

3. Bén Vay xdc nhan tv nguyén va biét rd cdc ndi dung sau (chi tiét tai DKC vé DLCN): Loai DLCN dugce
xtr 1y, Muc dich xir Iy DLCN; T4 chire, ¢é nhan dugc xu ly DLCN; Cach thire xtr 1y, Cac quyen nghia vy
cua chu thé dit liéu; Hau qua, thiét hai khong mong mudn c6 kha nang xay ra; Thoi gian bat dau, thoi gian
két thc xur 1y DLCN.

4. Bén Vay da biét rd va dong ¥ toan bd ndi dung v& xr Iy DLCN dugce néu tai DKC vé DLCN. Bén Vay ¢6
thé lwa chon dong, ¥ mot phan hogc véi didu kidn kém theo bing cach yéu ciu sira d6i, bd sung Piéu khoan
nay, PKC vé DLCN théng qua van ban thoa thudn ky gifta Bén Vay va LOTTE Finance.

Ditu 4. Bién phap Thu hm ny
I. Khach hang ddng ¥ ring LOTTE Finance duge 4p dung cdc bién phap don dbc, thu hdi ng, bao gdm cac
bign phap sau:

a) Giri tin nhin va/hodc goi dién thoai, va/hoac st dung cac phuong tién khac dé 1ién hé v6i Khach hang
dé nhic no, don déc tra no; gui thong bdo bing van ban dén dia chi cu tri cia Khach hang; vihoac
noi Khach hang dang lam vige;

b) Gui tin nhan va/hodc goi vao chc sb dién thoai ma Khach hang da cung cAp dé tim kiém sy ho tro vé
thong tin vé Khach hang hodc hd tro truyén dat théng tin thanh todn dén Khach hang;

‘ BEN VAY _BénCho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]

Ly do: Ky hop ddng cho vay sb
ba dugce chimg thuc boi:

Ky boi: Ky boi: CONG TY TAI CHINH
[Anh KH] CMND/CCCD/CMQP: TNHH MTV LOTTE VIET

pTDD: NAM

Ky ngay: Ky ngay:

Ly do: Ky hop ddng cho vay s6
ba dugce chimg thuc boi:
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i)

Chuyen giao yéu ciu thanh toan khoan ng, thong tin vé khoan no cho Bén thir ba ma khéng cdn sy
dong y cla Khach hang dé thu no trong truomg hop Khach hang phét sinh ng qua han; Uy théc, iy
gquyén to chtre/ca nhan khac thu ng.

Trich tidn tir tai khoan: Khach hang dong ¥ iy quyén khong huy ngang cho LOTTE Finance dugc
quyén dé nghi cac T chire tin dung noi Khéch hang mo tai khoan trich tién tir tai khoan cua Khach
hang dé thanh toén no cho LOTTE Finance;

Khéu trir tai ngudn ddi voi cée khoan thu nhap do Pon vi chi tra thu nhap chi tré cho Khéach hang néu
Cong ty va Bon vi chi tra thu nhép ¢6 thoa thuén;

Néu Khach hang c6 ngudn thu tai LOTTE Finance, Khach hang dong ¥ LOTTE Finance duge quyén dbi trix
nghifa vu hodc tur ddng hach todn thu ng triee tiép tir ngudn thu ciia Khéch hang tai LOTTE Finance ma khong
can phai ¢6 thém thu tuc nao khac,

Xir 1y tai san mé Khach hang vay dé& mua vivhoidc bt ky tai san nao khéac thudc s hitu cta Khach
hang va thuce hién theo thu tuc can thiét theo quy dinh phap ludt dé thu hdi cac khoan ng qua han;
Thure hién céc bién phap khac theo thoa thuin véi Khach hang va‘hodc quy dinh tai Diéu kién giao
dich chung;

Thye hién cac thil tuc t() tung theo quy dinh cua phap luat.

2. LOTTE Finance duoc quyén chu dong thu ng o Khach hang va/hodc bat ky nguon nao ma LOTTE
Finance thay phi hop. LOTTE Finance duoc quyén chi dong quyét dinh vé thoi diém cdc cich thie xir
1y dé thu no.

3. LOTTE Finance chi thuc hién ddn dbc, nhic no trong khoang thoi gian phép ludt cho phép va khdng duge
su dung bién phap thu ng, nhic ng trai quy dinh phap luat.

Piéu 5. Piéu khoin khic

1. Pitu kién giao dich chung cia cho vay tidu dung dugce cong bo cong khai tai http://www lottefinance.vn,
la mot bd phgn khéng thé tach roi ciia Hop dong nay.

2. Bén vay xac nhén:

o

M

Di duge théng bo vé céc quy dinh phép ludt, quy dinh ndi bd cila LOTTE Finance vé phuong thitc
giai ngln tryc tiép cho Bén Vay thong qua viéce sir dung céc dich vu thanh toan khong ding tién mit;
théng bao ve gio giao dich thanh toan trong ngay.

ba duge cung cap du thao hop ddng cho vay (bao gom ca Picu kién giao dich chung cta cho vay tiéu
ding, Diéu kién chung vé bdo vé va xu Iy dit liéu cd nhdn), da duge cung cdp day du thong tin vé
phuong phap tinh 13 va mure 131 suét tinh 13, d@ duoc giai thich chinh xac, day dn, trung thue cdc ndi
dung cua hop dong cho vay, trong d6 bao gdm ca quydn va nghia vu cua khich hang vay, cac bién
phap don dbe, thu hdi no, bién phéap xir 1y trong trudng hop khich hang khong thuc hi¢n nghia vu theo
hop ddng cho vay trude khi ky két hop ddng cho vay, di co du thoi gian hop 1y dé nghiéu ciu, va
khéng con bit ky thic mic gi.

& Truong hop khach hang cé vay mua bao hiém, khich hang xac nhan da hiéu rd vé viée Bén cho vay

khong 6 vai trd 1a dai g bao hiém, khong tu van/bén bao hiém dudi moi hinh thire; Khach hang khong
bi €p bude va da ndm rd théng tin v€ cdng ty bdo hiém, dai Iy bao hiém, quyen loi va nghia vu lién
quan den bao hiém.

3. Hop ddng niy cb hidu hre ké tir Ngay Hop ddng néu tai trang | va tu ddng thanh 1y khi hai bén hoan thanh
moi nghia vu véi nhau.

Ly do: Ky hop déng cho vay sb
Pa duge chimg thuc boi:

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky bai: Ky boi: CONG TY TAI CHINH
[Anh KH] CMND/CCCD/CMOD: TNHH MTV LOTTE VIET
DTDD: NAM
Ky ngay: Ky ngay:

Ly do: Ky hop dong cho vay sb
B dugce chimg thuc bot:
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MBUO2A - 24M90748/4: 5 ¥

HOP PONG CHO VAY
{Cash Loan. 2IR Print)
BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HU'U HAN MOT THANH
___ VIENLOTTE VIET NAM, mi sb doanh nghiép: 0103172804
Dia chi tru sd. tang 12A toa thap Tay, tda nha Lotte Center Ha \Tm sé 54 Lidu Giai, phu‘ong,
- Cong Vi, Quan Ba Dinh, Thanh pho Ha Noi, dién thoai: 19006866.
BEN VAY: XXXXXXXW - Nam Smh XXXXXXX
CMND/CCCD/CMQP:  XXXXXXX Ngayedp: XXXXXXX
Noi cép: . XXXXXXX  piénthoai: XXXXXXX
Dia chi lién hé: XX |
Hoknduthiong i o000
THONG TIN KHOAN VAY - Masinpham (Scheme): XXXXXXX
L. S6 Hop dong: XXXXXXX  NgdyHopddng: XXXXXXX
2. 86 tidn vay:  XXXXXXX VND (Bing chi: XXXXXXX dong) -
”3 Lal suit (LS) vu dai: X%/nam (XX ky trd ng dau tlen) cac ky tra ng tlep theo: XX%/nam )
4, Muc dich sir dl_mg vén Tieu dung, XXXXXXX & Phuc Vi nhu ciu doi song phl tiéu dung [Co (chl
vay: | tiét theo don yéu cdu dich vu cua Bén Vay)/ Khong. |
5. Cho vay tiéu ding giai ngan truc tiép cho Bén vay: XXXXXXVND
5.1 Bing chuyén vao tai khoan sé: XXXXXX
Chu tai khean: XXXXXX Tat ngln hang; XXXXX

5.2 Quadich vuchi hd: | [VNPOST/VIETINBANK] (giai ngan cho Bén Vay)

6. Khoan tién con lai (néu ¢d) duge giai ngan bing chuyén khoan cho Bén ban HHDV phi tiéu ding

7. Trano L 7.1 S8 ky tra ng: XXXXX ky

7.2 Ngay phai tra hang thang duoc tinh theo Ngay giai ngan (GN), cu thé: XXXXX

7.3 86 tién phai tra hang thang:  XXXXX VND (trong thoi gian p dung Lai suét vu dai)
7 7 (dzeu khodn hé sung tai muc 9,10)
7 4 TK thu no/Ma nop tien XXXXXX

8. Bieu kh{)an khic: XXXXXX
Bén Vay cin hoan tdt rhu tue nhan tién trong vong 08 ngay lam viéc ké tir ngay ﬂnz Hop dong. Qud théi
han niy ma chiea hodn tér thil tuc, Hop dong tue dong huy bo. Néu Bén vay nhdn tién vay qua dich vu chi
hg, Bén vay phai bao mdt md nhin r;en diwge givi dén 56 di¢n thogi dang ky trén Hop dong nay. Bén vay
chiu moi rm ro, 16n that néu cung cdp hay dé 1o md nhén tién cho ngudi khac.

{cén twp frang sai)

T6i xdc nhan dda chitng kién Bén Vay Bén Cho Vay
Bén vay ky Hop dong nay (Ky, ghi ¥6 ho tén)
(ky, ehi du thong tin)

Ho tén: ..
S6 CMND/CCCD
86 dién thogi: ...
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BIEU KHOAN BO SUNG

9. 8§ tidn phai tra k¥ dau tién bing S6 tién phai tra hang thang tinh theo Lii suat wu dai. Tuy nhién,
trudmg hop 141 phat sinh trong ky dau tién cao hon S& tién phai tra hang thang thi S6 tién phai tra ki dau
tién bing toan b 1ai phat sinh trong ki dau tién.
10. Tai thod diém didu chinh (khi hét thoi gian huong 131 sudt vu dai), SO tién phai tra hang thang duoc
tinh lai theo cong thire:
$6 tidn phai tra hang thang = - PMT(R/12,N,P)
Trong do:
PMT 132 mdt ham tai chinh, tinh todn s& tién thanh todn cho mdt khoan vay dua trén céc khoan
thanh toan déu din va 141 sudt khong doi, ciia phan mém Excel
N: Thoi han vay von con lai,
R: Lii sudt tai thoi diém dicu chinh,
P: Du ng géc trong han tai thei didém diéu chinh.
Luu ¥: S6 tién phai tra hang thang duge lam tron dén don vi hang nghin. S5 tidn phai tra hang thang
chua bao gdm 13i cham tra, phi phat sinh (néu c6). Sé tién phai tra k¥ cudi cing theo myc 5 cia Pidu
Khoan Chung.
11. LOTTE Finance s& thong bdo cho Bén vay v& S tién phai tra timg k¥ thong qua tin nhin/émg dung
dién thoai thong minh do LOTTE Finance xdy dung.
12. Lai suat ap dung ddi vai du no gde bi qua han 13 1,5 1an LS vu ddi trong thoi gian wu ddi hoje 1,5 lan
LS didu chinh sau thoi gian wu dii.

Bén vay: (ky) (chi v6 ho tén)
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PILU KHOAN CHUNG
1. Phuong thitc cho vay: Cho vay ting 1an; Péng tién cho vay, dong tién tra ng: Viét Nam df“mg.
2. Lai sudt (“LS™) cho vay tinh theo sd du ng cho vay thuc té va thoi gian duy tri s6 du no cho vay thuc t& d6
va cb dinh trong sudt thoi han vay, va tinh trén co s¢ 1 nam c6 365 ngay. LS ap dung d6i véi du no gde bi qua
han 1a 1,5 1an LS thong thudng (khong wvu dal); LS ap dung @i v6i 1ai cham trd [a 10%/nam. Bén Vay chiu phi
dich vu tién mat; phi dich vy tra cho to chire cung Ung dich vu thanh toan, trung gian thanh toan.
3. Cac khoan phai thanh toan cia Bén vay duge 1am tron 1én dén don vi hang nghin.
4, Ngay phai tra (NPT) ky ddu tién, 86 tién phai tra k¥ ddu tién: Bén Cho Vay (BCV) sé& thong bdo cho Bén
vay bang tin nhan/tmg dung dién thoai théng minh do BCV xdy dung. Sau d6, Bén Vay phai tra ng vao cic
NPT hang thang cho dén khi hét $6 ky tra ng (“NPT k¥ cudi cling”). Thii han cho vay la tir ngay tiép theo cua
ngay BCV giai ngan vn vay cho dén NPT k¥ cudi cling.
5. 4 tién phai tra hang thang tai trang 1 1a chua bao gdm 13i cham tra, phi phat sinh (néu ¢6). S6 tién phai tra
k¥ cudi ciing (=) Du no gde con lai (+) Lai trén no gbe ki cudi cling (+) cac khoan phai tra khéc.
6. Bén vay chi duoc tit todn toan bd khoan vay, khéng dugc tat toan trude han mot phén trir khi duoe BCV
ddng ¥. Phi tra ng trude han (hién tai) 12 6% du ng géc tra no truce han va toi thidu 1a 1,6 tridu déng. Phi tra
ng trude han ¢6 thé thay ddi theo quyét dinh cia BCV timg thoi k¥ va duge cong bd trén website ciia BCV.,
7. Bén Vay xdc nhédn da duge théng bao dir lidu ca nhan (DLCN) can xir 1y bao gdm ca dir liéu ca nhan nhay
cam chi tiét tai Didu kidn chung vé bao vé va xir Iy DLCN (“PKC vé DLCN™) cong b céng khai tai
http://www lottefinance.vn. Bén Vay xac nhin tu nguyén va biét rd cdc ndi dung sau (chi tiét tai DPKC vé
DLCNY: Loat DLCON duwgce xur ty; Muc dich xt ly DLCN; TH chixe, ca nhan duge xr Iy DLCN; Cach thue xir
ly; Cac quyén, nghia vy ¢ta cha thé dir liéu: Hau qua. thiét hai khong mong mudn co6 kha nang xay ra; Thai
gian bit ddu, thoi gian két thue xu Iy DLCN. Bén Vay da biét rd va ddng ¥ todn bd ndi dung vé xir Iy DLCN
duoe néu tai DKC vé DLCN, Bén Vay ¢6 thé lua chon ddng ¥ mét phan hodc vai didu kién kém theo biing cach
yéu cau sira doi, bd sung Didu khoan nay, PKC vé DLON théng qua vin ban thoéa thudn ky gitia Bén Vay va
LOTTE Finance.
8. BCV khong thu thém khoan phi nio khac ma khéng ¢6 thoa thuan bing van ban gitta Bén vay va ngudi dai
dién ¢6 thdm quyén cia BCV. Bt ki hira hen, tuyén bd hogic ddng ¥ nao bing 161 noi nao déu khong co gia tri
rang budc nghia vu gitta Bén vay va BCV. Bén vay ddng v khi BCV tdt toan khoan vay, néu ¢6 khoan tién con
du cia Bén vay, thi BCV s& hd tro quan 1y khong tra 15, BCV s& dinh k¥ thong bio vé& khoan tién du cta céc
khach hang (theo s6 hop ddng va théng tin co ban khéc) trén website clia BCV. Trudng hop BCV di thong bao
trén website va Bén vay khong yéu cau hoan lai trong vong 06 théng ké tir ngay tit toan khoan vay, s tién nay
duoc xem 12 ting cho BCV va Hop dong duge ty dong thanh 1.
9. Pidu kién giao dich chung cia cho vay tiéu ding duoc cong bd cong khai tai http://www lottefinance.vn,
12 mot bd phan khong thé tach roi ciia Hop dong nay. Hop dong nay ¢6 hidu luc ké tir Ngay Hop dong néu tai
trang 1 va tir ddng thanh 1y khi hai bén hoan thanh moi nghia vu véi nhau.

I4 Bén vay x4c nhan dong ¥ véi Pidu khoan chung néu trén, BEN VAY
M Bén vay xac nhin da duge BCV théng bao vé céc quy dinh phap luat, quy dinh ndi bd caa | (Ky, ghi v6 ho
BCV vé phuong thite giai ngan truc tiép cho Bén Vay théng qua viée str dung cac dich vu tén)

thanh toan khong dimg tién mat; thong bao vé gid giao dich thanh toan trong ngay,

M Bén vay x4c nhin di duge BCV cung edp ban dy thao ciia Hop dong (bao gdm ca Diéu
kién giao dich chung ctia cho vay tiéu dimg, DKC vé DLCN), di duge BCV giai thich chirh
xdc, day du, trung thuc cac ndi dung cu thé ctia Hop dong (bao gdm ca quyén, nghia vu ciia
Bén Vay, cdc bién phap don dbe, thu hdi ng, bién phéap xir 1y trong truomg hop Bén vay khéng
thue hién nghia vu theo Hop déng) va Bén vay di c6 du thoi gian hop 1y dé nghiéu ctu, va
khéng con bét ky thic mic gi. Bén vay di doc, hiéu rd va déng v k¥ tén.

M Truomg hop Bén Vay ¢6 vay mua bao hiém, Bén Vay xdc nhan di hicu 16 vé viée BCV
khong co vai trd 13 dai 1y bao hiém, kh{“)ng: s tu van/ban béo hiém dudi moi hinh thie: Bén Vay
khong bi ép budc va Bén Vay di ndm rd thong tin vé cong, ty bao hiém, dai ly bao hiém,
quyeén loi va nghia vu lién quan dén bao hiém,

Trang 3
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HOP DONG CHO VAY
{ Cash Loan.2IR.Soft)
BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, ma s6 doanh nghiép: 163172804
Bia chi tru so: Tang 12A toa thap Tay, toa nha Lotte Center Ha Néi, & 54 Lidu Giai,
phutmg Céng Vi, Quin Ba Dinh, Thanh phd Ha Ngi, dién thoai: XXXX.
Dai dién boi: Ong XXXXXX, chire vy: Tong giam doc,
BEN VAY: XXXXXX Nam sinh: XXXXXX
CMND/CCCD/CMOQD: XXXXXX Ngay cép: XXXXXX
Noi cép: XXXXXX Bién thoai: XXXXXX
Dia chi lién hé: XEXXXX
Ho khéu thuong tri: XXXXXX
THONG TIN KHOAN VAY - Ma san pham (Scheme): | XXXXXX
1. S6 Hop dbng: XXXXXX . Neay Hop dong: XXXXXX
2. Sé tién vay: XXXXXX VND (Bing chir: XXXXXX dong)
3. Lai sudt (LS) uu dai: XX%/nam (XX ky tra n¢ diu tién), cac kv tra ng tiép theo: XX% /nim
4. Muc dich sir dung von vay: Tiéu ding: XXXXX & Phuc vu nhu cdu doi song phi tiéu dung: [CO
(chi tiét theo don véu cau dich vu cua Bén Vay) / Khong. ]

5. Cho vay tiéu ding giai ngan tryc tiép cho Bén vay: XXXXXXXVND

5.1 chuyén vao tai khoan sd:  XXXXXX

tén tai khoan: XXXXXX tai ngdn hang: XXXXX
3.2 qua dich vy chi h cua: {VNPOS T/VIETINBANK] (giai ngén cho Ben Vay)
6. Khoan tién con lai (néu c6) dugc giai ngn bing chuyén khoan cho Bén ban HHDV phi tiéu ding
7. Trang. - 7.1 86 ky tra nos XXXX ky

7.2. Ngay phai tra hang thang duoc tinh theo Ngay giai ngan (GN), cu thé: XXXXX

7.3. S tién phai tra hang thang: | XXXXXX VND (chi trong thoi gian dp dung Lai sudt uu dai)
(diéu khodan bo sung tai muc 9, 10)

7.4, TK thu ng/Mi ndp tién: XXXKXX

8. Piéu khoan khac: XXXXXX

Néu Bén vay nhdn tién vay qua dich vu chi ho, Bén Vay can hodan lcft thr tuc nhdn tien trong vong 08 ngiy
lam viée ké tiv ngay ky Hop dong Qud thoi han nay me chira hoan tdr thi tue, Hop dong tir dgng hiry bo. Bén
vay phai bao mét mé nhdn tién dieoc gii dén 50 dign thogi dang ky trén Hop dong néy. Bén vay chiu moi rii
ro, 160 thet réu cung cdp hay dé 1§ md nhdn tién cho nguoi khdc.

{con aep tranyg sau)

BﬁlN_VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY) [TRUONG KY SO CUA BEN
VAY]
Ky boi: Ky bai: CONG TY TAI CHINH
[Anh KH] CMND/CCCD/CMQD: TNHH MTV LOTTE VIET NAM
bTDD: Kyngay:
Ky ngay: Ly do: Ky hop ddng cho vay s
Ly do: K¥ hop ddng cho vay sé XXXXXXX | XXXXXXX
bd dugc ching thuc boi: P4 duge chung thue boi:
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9. Sé tidn phai tra ky ddu tién bing S tién phai tra hang thang tinh theo Lai sudt wu dai. Tuy nhién,
trudng hop [ai phat sinh trong ky ddu tién cao hon S tién phai tra hang thang thi S tién phai tra ky
dau tién bing toan bd 141 phat sinh trong k¥ dau tién.
10. Tai thoi diém didu chinh (khi hét thoi gian huong 13i sudt vu dai), SO tién phai tra hang thang
duoc tinh lai theo cdng thic:
S$4 tién phai tra hang thing = - PMT(R/12.N,P)
Trong doé:
PMT 1a mdt ham tai chinh, tinh todn sb tién thanh to4n cho mot khoan vay dua trén cac
khoan thanh toan déu dan va lai suit khéng ddi, clia phin mém Excel
N: Thoi han vay von con lai,
R: Lai sudt tai thoi diém diéu chinh,
P: Du no gbc trong han tai thii diém diéu chinh.
Luu ¥: 86 tién phai tra hang thang duoc lam tron dén don vi hang nghin. $6 tién phai tra hang
thang chua bao gdm 131 cham tra, phi phat sinh (ndu c6). $6 tién phai tra k¥ cudi cling theo muc
5 ctia Didu Khoan Chung.
[1. LOTTE Finance s& thong bdo cho Bén vay vé S6 tién phai tra timg k¥ théng qua tin nhan/img
dung dién thoai thong minh do LOTTE Finance xdy dung.
12. Lai sudt ap dung déi voi du no géc biquahania 1,5 1an LS vu dai trong thi gian vu déi hodc
1,5 1an LS didu chinh sau thoi gian vu dai.

Bén vay: (kv) (ehi ¥d ho tén)
BEN VAY Bén Che Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky boi: Ky boi: CONG TY TAI CHINH
[Anh KH] | CMND/CCCD/CMQD: TNHH MTV LOTTE VIET NAM
bTbb; Ky ngay:
Ky ngay: Ly do: Ky hop ddng cho vay sd
Ly do: K¥ hop dong cho vay s& XXXXXXX | XXXXXXX
bPa duge chimg thuc boi: b dugc chimg thuc boi:
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Piéu 1. Giao dich dién tir

1. Bén Vay (“Khach hang™) dong ¥ ring LOTTE Finance thyc hién xdc thuc Khach hang va giao két hop
ddng dién tir véi Khéch hang bing mdt hodc két hop mét sb phuong thire sau:

a) Khich hang thyc hién chup anh chin dung cla minh va Lhup anh gidy & thy than qua {mg dung cta
LOTTE Finance hodic img dung ciia Bén thir ba ¢6 két ndi voi LOTTE Finance, v Khich hang nhip m3
OTP/PIN & ky Hop dong,

b) Khdch hang st dung tai khoan dinh danh dién t&r cla (g dung VNelD hoge tai khoan giao dich dién tir
trén {c4c) nén tang sb, va Khach hang nhdp mi x4c thue (OTP/PIN) dé ky Hop dong,

¢) Khach hang str dung tmg dung cia LOTTE Finance duge cai dat trén thiét bi dién tir clia nhan vién
LOTTE Finance/Bén thit ba, va Khach hang nhip mi xac thye (OTP/PIN) d2 ky Hop dong,

2. Khi Khach hang thuc hién nhap OTP/PIN dé ky dién tir Hop ddng nay, nghia 1a Khach hang da hiéu 15
cfing nhur da thue hién, ddng ¥ nhitng ndi dung sau:

a) Khach hang dong ¥ v&i khoan vay ma LOTTE Finance cung tdp,

b) Khach hang d3 hiéu 18 va chép nhdn 13i sudt, phi ap dung dcn v khodn vay do,

¢) Khach hang ddng y véi toan bd didu khoan Hop déng, bao gdm ca Pidu kién giac dich chung cua
cho vay tiéu diing dugc cong bd trén website: http://www.lottefinance.vn

d) Khéch hang dong ¥ vige ky dién tu bang OTP/PIN 1a khdng thé chdi bo va 6 gid tri trong duong
giao dich bing vin ban gidy duoc Khach hang ky két.

¢) Khich hang ddng ¥ nhan no va cam két tra no cho LOTTE Finance theo théng bao ma LOTTE
Finance guri cho Khéch hang sau nay,

3. Dé bao dam an toan trong giao dich dién tur, Khach hang phai thue hign céc bién phap sau day:

a) Kiém tra cin than cac théng tin trén hop dong, y dién ti7, chimg 1l giao dich va lwu gitt ddy da cac hop dong,
chimg tir giao dich nay dé ddi soat khi céan.

b) S6 dién thoai cung cip cho LOTTE Finance phai do chinh Khach hang sir dung, kidm soat.

¢) Bao mat md OTP/PIN, khong chia sé¢ ma OTP/PIN véi bat ky ai, ddm bao viée nhap m3 OTP/PIN 1a hoan
todn nim trong su kiém soat ctia Khach hang; bao mat 13l khoan thu dién 1, dién thoai di dong, khong
dé mi doc danh ciip ma OTP/PIN.

d) Bao mét thdng tin ma nhan tién, tai khoan nhan tién vay.

¢) Théng bdo ngay dén Phong Cham séc Khach hang c¢tia LOTTE Finance (1900 6866/ +84 24 7302 0202
hoic cskhi@lottefinance.vn) khi Khach hang biét duoe thong tin bi gia mao danh tinh, hofc dién thoai/thu
digén i bi ben thir ba sit dung trai phép hodie khong con st dung s dién thoai/thur dién t&r mi Khach hiang
da dang ky véi LOTTE Finance.

4, Khéch hang cn cAp nhit théng tin canh bdo gian lén, lra dao trong giao dich dién trma LOTTE Finance,
co quan nha nude/co quan truyé &n thong/td chire tin dung khac di cong b, Khach hing vin phai chiu
trach nhidm vé khoan no phit sinh ma c6 nguyén nhan tir viée Khach hang khong tuan thii cic quy tic vé
an toan, bao mét,

Pidu 2. Nbi dung khac vé Khoin vay

I. Phuong thitc cho vay: Cho vay timg lan; Pdng tlen cho vay, déng tién tra ng: Viét Nam dong

2. Lai suat cho vay tinh theo sé du no cho vay thuc té va thoi gian duy tri s6 du ng cho vay thue té
d6 va ¢b dinh trong sudt thoi han vay, va tinh trén co s& 1 nam ¢6 365 ngay. Lai sudt ap dung dbi
voi 13l chdm tra 1a 10%/nam.

3. Bén Vay chiu phi dich vu tién mat; phi dich vu tra cho td chire cung ung dich vy thanh toan, trung
gian thanh toan.

4. Céc khoan phai thanh todn ctia Bén Vay duge lam tron 1én dén don vi hang nghin.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky boi: Ky béi: CONG TY TAI CHINH
[Anh KH] | CMND/CCCD/CMQD: TNHH MTV LOTTE VIET NAM
bTDDb: K¥ ngay:
Ky ngay: Ly do: Ky hop dong cho vay sb
Ly do: Ky hop dong cho vay sd XXXXXXX | XXXXXXX
Pa dugce chung thyce bot: Da duge chung thuc béi:
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S. Ngay phai tré ky ddu tién, s0 tidn phai tra ky diu tién: LOTTE Finance s& thong bdo cho Bén vay
bing tin nhan/fmg dung dién thoai thong minh do LOTTE Finance x4y dung. Sau d6, Bén Vay phai
trd no vdo cac Ngdy phai tra hang thang cho dén khi hét 86 ky tra no (“Ngay phai tra ky cudi
cung”). Thot han cho vay la tir ngay tiép theo clia ngay Bén Cho Vay giai ngdn von vay cho dén
Ngay phai tra ky cudi cimg.

6. 86 tién phai trd hang thang tai trang 1 1a chua bao gbm 13i chém tra, phi phat sinh (néu cb). Sé tidn
phai tra ky cubi cung (=) Du ng g;oc con lai (+) Lai trén no gbe ki cudi cling (+) céc khoan phai tra
khac,

7. Bén Vay chi duge tit todn toan b khoan vay, khdng duge tét todn trude han mot phan trir khi duoc
LOTTE Finance déng . Phi tra no trude han (hién tai) 14 6% du ng gde trd no trude han va téi
thiéu 12 1,6 tridu ddng. Phi tra no trude han ¢6 thé thay doi theo quyét dinh cua LOTTE Finance
tirng thoi ky va duge cong bd trén website cia LOTTE Finance.

8. LOTTE Finance khong thu thém khoan phi nao khac ma khong c6 thoa thusn bing vin ban giita
Bén Vay va nguoi daj dién ¢6 tham quyén cta LOTTE Finance. Bét k¥ hta hen, tuyén bd hoic
ddng v nao bang 101 néi nao déu khdng cb gia tri rang budc nghia vu gitta Bén vay va LOTTE
Finance.

9. Bén Vay ddng ¢ khi LOTTE Finance tit toan khoan vay, néu c¢6 khoan tién con du cua Bén Vay,
thi LOTTE Finance s& ho tro quan 19 khong tra 1di. LOTTE Finance s& dinh k¥ théng béo vé khoan
tidn du ciia cac khach hang (theo s6 hop ddng va théng tin co ban khdc) trén website cia LOTTE
Finance. Truong hop LOTTE Finance da thong béo trén website va Bén Vay khong yéu ciu hoan
lai trong vong 06 thang ké tir ngdy tit toan khoan vay, sd tién nay duge xem 13 ting cho LOTTE
Finance va Hop dong duge ty dong thanh 1y,

Pitu 3. Thing tin Khach hang

1. Bén Vay ddng ¥ voi viée cung cip thong tin Bén vay va thong tin Hop dong ndy cho td cerc cung
cdp dich vu dinh danh va xéc thue dién ti, dich vu ky dién ta, ky s& (bao gdm nhung khéng gidi
han: VNPT, FPT, Viettel, VMG...).

2. Bén Vay xac nhdn da du’gc théng béo dir lidu ca nhin (DLCN) can xir Iy bao gdm ca dir lidu ca
nhén nhay cam chi tié tai Didu kién chung v& bao vé va xir Iy DLCN (“DKC vé DLCN™) cong bd
cong khai tai http://www lottefinance.vn.

3. Bén Vay xéc nhan ty nguyén va biét 18 cdc ndi dung sau (chi tiét tai PKC vé DLCN): Loai DLCN
duge xtr Iy; Muc dich xu Iy DLCN: Td chire, ¢4 nhan duge xi 1y DLCN: Cach thie xur ly; Cac
quyén, _nghia vu ctia chu thé di lidu; Hau qua, thiét hai khong mong mudn c6 kha ning xay ra; Thoi
gian bit ddu, thoi gian két thic xi 1y DLCN.

4. Bén Vay di biét 16 va ddng ¥ toan bd ndi dung v& xir Iy DLCN duoe néu tai DKC vé DLCN. Bén
Vay co thé Iyra chon ddng ¥ mdt phin hodc v6&i diu kién kém theo bing cach yéu cau sia di, bd
sung Pidu khoan nay, PXC vé& DLCN théng qua viin ban thoa thudn ky gitia Bén Vay va LOTTE
Finance.

Pidu4. Bién phap Thu hding

1. Khach hang déng ¥ ring LOTTE Finance dugc 4p dung cic bién phép dén dde, thu hdi no, bao gdm
cac bi¢n phap saw:

a) Gt tin nhan va/hoiic goi dign thoai, va‘hodc str dung cac phuong tién khac dé lién hé voi Khach
hang dé nhic no. dén dbc tra no; gl thong bao bing van ban dén dia chi cu trd ctia Khach hang;
va/hodc noi Khach hang dang lam vigce,

BEN VAY Bén Cho Vay
[TRUONG KY 5O CUA BEN VAY] [TRUONG KY SO CUA BEN
VAY]
Ky boi: Ky béi: CONG TY TAI CHINH
[Anh KH]| | CMND/CCCD/CMOQD: TNHH MTV LOTTE VIET NAM
bTDD: Ky ngay:
Ky ngay: Ly do: Ky hop dong cho vay b
Ly do: Ky hop ddng cho vay sé XXXXXXX | XXXXXXX
Pa duoc chimg thue boi: Pa duoc ching thuc boi:
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b) Guri tin nhén va‘hode goi vao cac sO dién thoai ma Khach hang di cung cép dé tim kiém su hd trg
vé théng tin vé Khach hang hoac hé tro truyén dat thong tin thanh toan dén Khach hang;

<) Chuyen giao yéu ciu thanh toan khoan ng, théng tin vé khoan ng cho Bén thi ba ma khong cdn su
dong ¥ cua Khach hang dé thu no trong trudng hop Khach hang phat sinh ng qua han; Uy thac, uy
quyén t& chite/ca nhan khéc thu ng.

d) Trich tién tir tai khoan: Khéch hang dong v ity quyén khéng hiy ngang cho LOTTE Finance duge
quyén dé nghi cdc Té chire tin dung noi Khéch hang ma tai khoan trich tién tir tai khoan ciia Khach
hang d& thanh toan ng cho LOTTE Finance;

¢) Khéu trir tai ngudn dbi véi cac khoan thu nhap do Don vi chi tra thu nhdp chi tra cho Khéch hang
néu Cong ty va Pon vi chi tra thu nhap c6 thoa thudn;

f) Néu Khach hang c6 ngudn thu tai LOTTE Finance, Khach hang dong ¥ LOTTE Finance duoe quyén ddi
trlr nghfa vy hogic tr dong hach toan thu ng tryc tiép tir ngudn thu cta Khach hang tai LOTTE Finance
ma khéng can phai ¢6 thém thil tuc nao khac.

g) Xu ly tai san ma Khach hang vay dé mua vavhodc bat ki tai san nao khac thude s hiru ciia Khach
hang va thuc hién theo thu tuc can thiét theo quy dinh phap luat dé thu hdi cac khoan no qua han;

h) Thyc hién cdc bién phap khac theo thoa thuan véi Khach hang vivhode quy dinh tai Didu kién giao
dich chung;

i) Thuc hién céc thit tue 15 tung theo quy dinh ctia phap luat,

2. LOTTE Finance duoc quyén chu ddng thu no tir Khach hang va/hoac bt kv nguf)n naoma LOTTE
Finance thdy phit hop. LOTTE Finance dugc quyén chi dong quyét dinh vé thoi diém cac cach
thire xtr 1y dé thu no.

3. LOTTE Finance chi thuc hién don ddc, nhic ng trong khoang thoi gian phap ludt cho phép va
khong duge sir dung bién phap thu ng, nhic no trai quy dinh phap luit,

Ditu 5. Pidu khoin khac

I. Piéu kién gino dich chung cia cho vay tiéu ding dugc cong b cong khai tai
hitp://www lottefinance.vn, a mét bo phan khéng thé tach roi ciia Hop dong nay.

2. Bén vay x4c nhan:

%} Pi duge thong bao vé cae quy dinh phap ludt, quy dinh ndi bd cta LOTTE Finance v& phuong
thirc giai ngan tryc tiép cho Bén Vay thong qua viée sir dung cac dich vu thanh todn khong dang
tién mit; thong bao vé gitr giao dich thanh toan trong ngay.

| Pa duoc cung cap dy thao hop ddng cho vay (bao gom ca Piéu kitn giao djch chung ciia cho
vay tiéu ding, Diéu kién chung vé bdo vé va xir Iy dit ligu cd nhdn), 41 duge cung cép day da thong
tin vé phuong phép tinh 13 va mic 141 sudt tinh 13i, dd duge giai thich chinh xac, day du, trung thye
cac noi dung cua hop dbng cho vay, trong d6 bao gdm ca quyén va nghia vu ciia khach hang vay,
céc bién phap dén ddc, thu hdi ng, bién phip x Iy trong trudmg hop khach hang khong thyce hién
nghia vu theo hop dong cho vay truge khi ky két hop dong cho vay. di c6 du thoi gian hop ly dé
nghidu ciru, va khéng con bét k¥ thic mic g

| Trudmg hop khach hang 6 vay mua bao hiém, khach hang xac nhin di hiéu 18 vé viéc Bén
cho vay khong c6 vai trod 1a dai 1y bao hiém, khong tu van/bén bao hiém dudi moi hinh thire; Khach
hang khong bi ép bude va di nam rd thong tin vé cong ty bao hiém, dai Iy bao hiém, quyén loi va
nghia vu lién quan dén bao hiém.

3. Hop ddng nay ¢6 hiéu luc ké tir Ngay Hop ddng néu tai trang 1 va ty déng thanh 1y khi hai bén
hoan thanh moi nghia vu voi nhau.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] ITRUONG KY 80 CUA BEN
VAY]
Ky boi: K¢ bot: CONG TY TAI CHINH
[Anh KH] | CMND/CCCD/CMQD: TNHH MTV LOTTE VIET NAM
bTDb: Ky ngay:
Ky ngay: Ly do: Ky hop dong cho vay sb
Ly do: Ky hop ddng cho vay s6 XXXXXXX | XXXXXXX
Da duge chimg thuce bot: b dugc ching thuc boi:
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HOP PONG CHO VAY MBO3A - 24M90748/ 4 3¢
"(IDD Loan. 1IR.Print)

BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, mi s6 doanh nghiép: 0103172804

Dia chi tru sor tang 12A toa thap Tay, toa nha Lotte Center Ha Noi, s6 54 Liéu Giai,
phuong Cong Vi, Quédn Ba Pinh, Thanh ph6 Ha Néi, dién thoai: 19006866.

BEN VAY: XXXXXXX Nam sinh: XXXXXXX

CMND/CCCD/CMQD: | XXXXXXX Ngay cAp: XXKXXXXX

Noi cap: XXXXXXX Dién thoai: XXXXXXX

Dia chi lién hé: XXXXKXXX

Ho khau thudng tri; XXXXXXX

THONG TIN KHOAN VAY M3 san pham (scheme) | XXXXXXX

1. S6 Hop déng: XXXXXXX Ngay Hop dong: KXXXKXXX

2. 84 tidn vay: XXXXXXX VND (Bing chir: XXXXX dong)

3. Lai sudt (LS): XX%/nam

4. Muyc dich sir dung vén | Tiéu dung: XXXXXXX & Phuc vu nhu cau doi song phi tiéu dung: [C6

vay: (chi tiét theo don yéu cau dich vy cua Bén Vay) / Khong. |

5. Cho vay tiéu diing, giai ngan cho Bén ban hang héa, dich vu (HHDV): KXXXXXX VND

bang chuyén vao tai khoan sd: XXXXX,

tén tai khoan: XXXXXX tai: Ngan hang XXXXX

6. Khoan tién con lai (néu ¢d) duoc giai ngan bing chuyén khoan cho Bén ban HHDV phi tiéu ding.

Bén Vay cam két: (i) giao dich mua HHDV I thét, ¢6 hidu lue phdp Iy, (i) tw chiu trdch nhi¢m giai quyét
tranh chap khidu nai phét sinh véi Bén ban HHDV, (iii) tw chiu trach nhiém thanh todn sé tién chénh 1éch
con fai (neu cé) cho Bén ban HHDYV.

7. Tra ng 7.1, S0 ky tra no: L XXXXX ky

7.2. Ngay phai tra hang thang duoc tinh theo Ngiy giai ngén (GN), cu thé: XXXX

7.3. S4 tién phai tra hang thing: | XXXXXXX VND
(s0 tién phai tra ky dau tién & ky cudi cung co thé khac sé tién nay)

7.4. 86 TK thu no/Ma ndp tidn: | XXXX

8. Diéu khoan khac: | XXXX

Bén Vay can hoan tat thii tuc giai ngdn trong vong 08 ngay lam vi¢e ké tir ngay ky Hop dong. Qud thoi
han nay ma chiea hoan tat thu tue, Hop dong tir dong iy bo.

(con tiép trang sau)

T6i xde nhan da chimg kien Bén Vay Bén Cho Vay
Beén vay ky Hop déng nay (Ky, ghi ré ho tén)
(kv, ghi du théng tin)

Ho tén: .
So CMND/CCC D
Sé dién thoai: ...

Trang &



PIEU KHOAN CHUNG
1. Phuong thirc cho vay: Cho vay ting ldn; Ddng tién cho vay. dong tién tra ng: Viét Nam dong.
2. Lai sut (“1.S™) cho vay tinh theo s& du no cho vay thue t& va thoi gian duy tri s6 du no cho vay thuc t& do
va ¢b dinh trong sudt thoi han vay, va tinh trén co s& 1 nam 6 3635 ngay. LS ap dung d6i véi du ng gde bi qua
han 12 1,5 14n LS thong thudng (khng vu dai); LS ap dung d6i v6i1ai cham tra 1a 10%/nam. Bén Vay chiu phi
dich vu tién mat; phi dich vu tra cho t6 chire cung tmg dich vu thanh toan, trung gian thanh toan.
3. Céc khoan phai thanh toén cua Bén vay duge 1am tron fén dén don vi hang nghin.
4. Ngay phai tra (NPT) ky ddu tién, S6 tién phai tra ky ddu tién: Bén Cho Vay (BCV) sé& thdng bdo cho Bén
vay bing tin nhan/ing dung dién thoai théng minh do BCV xdy dung. Sau d6, Bén Vay phai tra ng vio cic
NPT hang thang cho dén khi hét S8 ky tra ng (“NPT k¥ cudi cting™). Thoi han cho vay 14 tir ngdy tiép theo cta
ngay BCV giai ngdn vn vay cho dén NPT k¥ cudi cung.
5. S tién phai tra hang thang tai trang 1 1 chua bao gdm I3i chim tra, phi phat sinh (néu cd). S6 tién phai tra
ky cudi ciing (=) Du no gbe con lai (+) Lai trén no gde ky cudi ciing (+) cac khoan phai tra khac.
6. Bén vay chi duoc tat toan toan bd khoan vay, khéng ducgc tat todn trudc han mét phén trir khi duge BCV
ddng ¥. Phi tra no trude han (hién tai) 12 6% du no gbce tra ng trude han va tdi thidu 1a 1,6 triéu ddng. Phi tra
no trude han ¢6 thé thay déi theo quyét dinh cia BCV timg thoi ky va duge cong bé trén website ciia BCV.
7. Bén Vay xéc nhan dd duge thong bao dir lidu ca nhan (DLCN) cén xir 1y bao gdm ca di liéu ca nhan nhay
cam chi tiét tai Didu kién chung vé bao vé va xir Iy DLCN (“PKC vé DLCN™) ¢dng bd cong khai tai
http://www.lottefinance.vn. Bén Vay xdc nhidn ty nguyén va biét 13 cic ndi dung sau {(chi tiét tai DKC vé
DLCN): Loai DLCN duge xtr ly; Muc dich xtr Iy DLCN; Té chire, ¢4 nhan duoe xi Iy DLCN; Cach thiic xar
1y, Cac quyén, nghia vu ctia chii thé dit lidu; Héu qua, thidt hai khong mong mudn c6 kha nang xay ra; Thoi
gian bit du, thai gian két thic xir 1y DLCN. Bén Vay di biét rd vi ddng ¥ toan bo ndi dung vé xir Iy DLCN
duoc néu tai PKC vé DLCN. Bén Vay c6 thé lua chon ddng v mdt phén hogc véi didu kién kém theo bang cach
yéu cdu stra doi, bd sung Didu khoan nay, DPKC vé DLCN thdng qua vian ban thoa thudn ky gita Bén Vay va
LOTTE Finance.
8. BCV khéng thu thém khoan phi nao khic ma khdng c6 thoa thudn bang vin ban gitta Bén vay va ngudi dai
dién cé tham quyén ciia BCV. BAt ki hita hen, tuyén bd hogc ddng ¥ ndo bing 11 néi nao déu khong b gid tri
rang bude nghia vu gifta Bén vay va BCV. Bén vay dong v khi BCV tit toan khoan vay, néu ¢6 khoan tién con
du cia Bén vay, thi BCV s& hd tro quan 1y khong tra 13i. BCV s& dinh ky thong bao vé khoan tién dir clia cac
khéch hang (theo sb hop ddng va théng tin co ban khac) trén website cia BCV. Truémg hop BCV di théng bio
trén website va Bén vay khéng yéu ciu hoan lai trong vong 06 thang ké tir ngay tat toan khoan vay, s tién nay
dwoc xem 14 ting cho BCV va Hop ddng duoe tu dong thanh 1y,
9. Bitu kién giao dich chung cita cho vay tidu dang duoc cdng bd cong khai tai hitp://www.lottefinance.vn,
12 mét bd phan khong thé tach roi ciia Hop dong nay. Hop ddng nay cé hidu lye ké tir Ngay Hop dong néu tai
trang 1 va ty dong thanh 1y khi hai bén hoan thanh moi nghia vu véi nhau.

I Bén vay xac nhdn dong ¥ véi Diéu khoan chung néu trén, BEN VAY
M Bén vay x4c nhan d3 duge BCV thong bdo vé cac quy dinh phap ludt, quy dinh ndi bd clia | (KY, ghi 6 ho
BCV vé phuong thite giai ngan truc tiép cho Bén Vay thong qua vige sur dung cae dich vi tén)

thanh todn khong dimg tién mit; thong bo vé gid giao dich thanh todn trong ngay,

¥ Bén vay x4c nhan da duge BCV cung cdp ban du thiao ctia Hop dong (bao gdm ca Didu
kién giao dich chung cta cho vay tiéu dimg, PKC vé DLCN), da duoc BCV giai thich chinh
xée, day do, trung thue cac ndi dung cu thé cia Hop ddng (bao gdm ca quyén_w nghia vu cla
Bén Vay, cic bién phap dén dbc, thu hdi no, bién phdp xir 1y trong truomg hop Bén vay khéng
thuc hién nghia vu theo Hop déng) va Bén vay di ¢o du thoi gian hop 1y dé nghidu o, va
khéng con bit ky thic mic gi. Bén vay di doc, hidu 8 va dong ¥ kv tén.

4 Trutmg hop Bén Vay ¢6 vay mua bao hiém, Bén Vay xac nhan di hiéu 13 vé viée BCV
khéng ¢6 vai trd 12 dai 1y bao hiém, khong tu vin/ban bao hiém dudi moi hinh thirc; Bén Vay
khéng bi ép bude va Bén Vay da nidm 0 thong tin vé cong ty bao hiém. dai Iy bao hiém.
quyén lgi va nghia vu lién quan dén bao hiém.
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) MBO3B - 24M90748/ 455
HOP BONG CHO VAY

{ IDD Loan. IR Soft)

BEN CHO VAY:

CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, ma s0 doanh nghiép: 0103172804

Pia chi tru so:

Tang 12A toa thap Tay, toa nha Lotte Center Ha Noi, s6 54 Lidu Gial, phudng
Céng Vi, Quan Ba Dinh, Thanh phd Ha Noi, dién thoai: 19006866.

Pai dién boi:

Ong XXXXXX, chirc vu: Tong giam déc.

BEN VAY: ). 0.9.9.0.0.0.¢ Nim sinh: XXXXXXX
CMND/CCCD/CMQD: XXXKXKXK Ngay cép: XXXXXXX
Noi cap: KAXXXXXX Pién thoai: XXXXXXX

Pia chi lién hé: XXXXKXXX '

H6 khau thuong tri: XXXXXXX

THONG TIN KHOAN VAY | Mi san phdm (scheme) | XXXXXXX

1. S6 Hop dong: XXXXXXX | Ngay Hop dong: | XXXXXXX
2. 84 tién vay: XX XXXXX VND (Bang chit: XXXXXXX ddng)

3. Lai sudt (LS) vu dai: XX%/nim

4, Muc dich st dyng vbn vay:

Tidu dimg: XXXXXX & Phuc vu nhu cdu doi sdng phi tiéu démg: [CO
(chi tiét theo dom yéu cdu dich vy ctia Bén Vay) / Khong. |

5. Cho vay tiéu ding, gidi ngin cho Bén ban hang hoa, dich vu (HHDV): XXXXXX VND

bang chuyén vao tai khoin sd: XXXXXXX

tén tai khoan: XXXXXX

tai Ngén hang: XXXXXXX

6. Khoan tién con lai (néu co) duo’c gidi ngan bang chuyén khoan cho Bén ban HHDV phi tiéu ding.

Bén Vay cam két: (i) giao dich mua HHDV 1¢ thét, 6 hiéu lue phap Iy, (i) tw chiu trach nhi¢m gidi,
quyét tranh chap khiéu nai phat sinh véi Bén ban HHDV, (iii) tr chiu trach nhiém thanh todn sé tién
chénh léch con lgi (néu co) cho Bén bian HHDYV.

7. Tra no:

| 7.1.Sb ky tra ngr XXXXXXX ky

7.2. Ngay phai tra hang thang duge tinh theo Ngiy giai ngan (GN), cy thé: XXXXXXX

7.3. S6 tién phai tra hang thang:

XXXXXXX YND
(50 tién phai tra ky ddu tién & ky cuoi ciing cd thé khac 5o tién nay)

W s

7.4. TK thu no/Ma ndp tién:

KXXXXXX

8. Diéu khoan khag: XXXXXXX
(con 1iép trang sau)
BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUCONG KY SO CUA BEN VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV LOTTE
[Anh KH] | CMND/CCCD/CMQD: VIET NAM
DTDD: Ky ngay:
Kv ngay: Ly do: K¥ hop dbng cho vay sb
Ly do: Ky hop ddng cho vay sd | Di duge chimg thue béi:
Dé dugce chimg thue b
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PIEU KHOAN CO BAN

Bitu 1. Giao dich dién ti

1.

Bén Vay (“Khach hang™) ddng y rang LOTTE Finance thyc hién xdc thye Khach hang va giao két hop ddng

dién tir v&i Khéach hang bang mot hodc két hop mot sb phuongj y thire sau:

a) Khach hang thuc hién chup anh chan dung cua minh va chyp anh gidy t& tiy thin qua tmg dung cia
LOTTE Finance hodc img dung ctia Bén thir ba c6 két ndi véi LOTTE Finance, va Khich hang nhap mi
OTP/PIN dé ky Hop ddng,

b) Khach hang sir dung tai khodn dinh danh dién tir ctia (g dung VNelD hotic tai khoan giao dich di¢n tur
trén (cac) nén tang o, va Khach hang nhap mi xac thue (OTP/PIN) dé ky Hop dong,

¢) Khach hang st dung (mg dung ctia LOTTE Finance dugc cai dit trén thiéﬁ bi dién tir ctia nhan vién LOTTE
Finance/Bén thir ba, va Khach hang nhap ma xdc thuc (OTP/PIN) dé ky Hop ddng.

Khi Khéch hang thuce hién nhip OTP/PIN dé ky dién tr Hop ddng ndy, nghia 1a Khach hang da hidu 13 ciing

nhtr 44 thye hién, ddng ¥ nhitng ndi dung sau:

4) Khach hang ddng v v6i khoan vay ma LOTTE Finance cung cép,

b) Khach hang da hiéu rd va chdp nhan 13i suit, phi ap dung dbi véi khoan vay do,

¢) Khach hang ddng ¥ voi toan bd didu khoan Hop ddng, bao gém ca Piéu kién giao dich chung cta
Hop dong cho vay tiéu dimg duge cong b trén website: http://www.lottefinance,va

d) Khach hang ddng ¥ viéc ky dién tir bang OTP/PIN 1a khong thé chdi bo va cé gia tri tuong duong
giao dich bang van ban gidy duge Khach hang ky két.

¢) Khach hang ddng v nhin no va cam két tra ng cho LOTTE Finance theo thong bdo ma LOTTE
Finance gui cho Khach hang sau nay,

Pé bao dam an toan trong giao dich dién tir, Khach hang phai thuc hién cic bién phap sau day:

a) Kiém tra can than cac thong tin trén hop ddng dién tir, chimg tir giao dich va luu gitr day du céc hop dong,
chiimg tir giao dich nay dé ddi soat khi can.

b) S6 dién thoai cung cap cho LOTTE Finance phai do chinh Khach hang st dung, kiém soat.

¢) Baomét mi OTP/PIN, khong chia sé ma OTP/PIN vai bt ki ai, dam bao viéc nhip ma OTP/PIN 12 hoan
toan nam trong sy kiém soat ctia Khich hang; bao mat tai khoan thw didn ti, didn thoai di dong, khang dé
mi doc danh cip ma OTP/PIN.

d) Bao mat thang tin ma nhin tién, tai khoan nhan tién vay.-

¢) Théng bao ngay dén Phong Chiim soc Khach hang ctia LOTTE Finance (1900 6866/ +84 24 7302 0202
hodc cskhi@lottefinance.vn) khi Khich hang biét duge thdng tin b gia mao danh tinh, hodc dién thoai/thu
dién tir bi bén tha ba sir dung trat phép hodc khdng con sit dung s& dién thoai/thu dién tir ma Khach hang
da ding ky véi LOTTE Finance.

Khéch hang ¢an cap nhit thdng tin canh bdo gian 14n, lira dao trong giao dich dién tir ma LOTTE Finance, co

quan nha nuée/co quan truyén thong/td chire tin dung khéc da cng bo. Khach hang vn L phai chiu trdch nhiém

vé khoan no phat sinh ma ¢6 nguyén nhén tir viée Khach hang khong tudn thi cde quy the vé an toan, bao mat.

Pitu 2. Nbi dung khac vé Khodn vay

1.

Phuong thie cho vay: Cho vay timg 1dn; Pdng tién cho vay, dong tién tra ng: Viét Nam dong.

2. Lii suft cho vay tinh theo sb du no cho vay thuc t& va thod gian duy tri s& du ng cho vay thye té d6 va
cb dinh trong sudt thod han vay, va tinh trén co s0 1 nim ¢6 365 ngay. Lai sudt ap dung déi v6i du no
e bi qua han 13 1,5 14n Lai sudt théng thuong (khong wu dii); Lai sudt p dung ddi véi 181 cham tra 13
10%/nam. .’

3. Bén Vay chiu phi dich vu tién mat; phi dich vu tra cho t6 chite cung tng dich vy thanh toan, trung gian
thanh toan.

4. Céc khoan phai thanh toan cia Bén Vay duoce lam tron 1én dén don vi hang nghin.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUGONG KY SO CUA BEN VAY]
Ky boi: Ky bai: CONG TY TAI CHINH TNHH MTV LOTTE
[Anh KH] | CMND/CCCD/CMQD: VIET NAM
BTDDb: Ky ngay:
Ky ngay: Ly do: K¥ hop dong cho vay sb
Ly do: Ky hop dé)ng cho vaysé | D& duoc ching thuc boi:
Pa duge ching thue bai:
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5. Ngiy phai tra ky dAu tién, s tidn phai tra k¥ ddu tién: LOTTE Finance s& thong béo cho Bén vay bing
tin nhan/img dung dién thoai thong minh do LOTTE Finance xdly dyng. Sau do, Bén Vay phéi tra ng
vao cdc Ngay phai tra hang thang cho dén khi hét SO ky tra no (“Ngay phai tra ky cudi cung™). Tho
han cho vay la tu ngay tiép theo clia ngay Bén Cho Vay giai ngin von vay cho dén Ngay phai tra k¥
cudi cung.

6. Sbtién phal tra hang thang tai trang 1 la chura bao gdm 1ai cham tra, phi phat sinh (néu ¢6). S6 tién phai
tra k¥ cudi cung (=) Du ng gbe con lai (+) Lii trén ng goe ky c,u01 cling (1) cdc khodn phai tra khac.

7. Bén Vay chi duoce tit toan toan bo khoan vay, khong duge tat todn trude han mot phan trir khi duoce
LOTTE Finance ddng y. Phi tra ng trude han (hi¢n tai) la 6% du no gbe tra no trude han va i thidu 1a
1,6 triéu ddng. Phi tra no truée han co thé thay doi theo quyét dinh cia LOTTE Finance timg thoi ky
va dugce cong b trén website cia LOTTE Finance.

8. LOTTE Finance khong thu thém khoan phi nao khac ma khong co thoa thudn biang van ban giita Bén
Vay va ngu@a dai dign co thAm quyén clia LOTTE Finance. Bat ki hira hen, tuyén b hodc ddng ¥ nio
bing 161 néi nao déu khong co gia tr rang budc nghia vu gitta Bén vay va LOTTE Finance.

9. Bén Vay ddng ¥ khi LOTTE Finance tit toan khoan vay, néu ¢é khoan tién con du cua Bén Vay, thi
LOTTE Finance s& hd trg quan 1y khong tra 1ai. LOTTE Finance s€ dinh ky thong bao vé khoan tién du
clia cdc khach hang (theo sb hop ddng va thong tin co ban khéac) trén website cua LOTTE Finance.
Trudmg hop LOTTE Finance di thong bao trén website va Bén Vay khong yéu cau hoan lai trong vong
06 thang ké tir ngay tit toan khoan vay, so tién nay duge xem 1a tang cho LOTTE Finance va Hop dong
dugc tu dong thanh ly.

Ditu 3. Théng tin Khéch hang

1. Bén Vay dong, v vo1 vige cung cap thong tin Bén vay va thong tin HO’p dong nay cho td chtre cung cap
dich vu dinh danh va xac thyue dién tur, dich vu ky dién ti, k¥ s6 (bao gom nhung khong gidi han: VNPT,
FPT, Viettel, VMG...).

2. Bén Vay xdc nhan dd dugc thong bao dir liéu ca nhan (DLCN) cin xit 1y bao gdm ca dir Béu ca nhan
nhay cam chi tiét tai Diéu kién chung vé bdo vé va xit Iy DLCN (“DKC vé DLCN™) cong o] i
ta1 http://www lottefinance.vn.

3. Bén Vay xac nhén ty nguyén va bidt 16 cdc ndi dung sau (chi tiét tai DKC vé DLCN): Loai B) CN duge
xtt 193 Muc dich xtr I¥ DLCN; Té chire, ¢4 nhan duge xir 1y DLCN; Cach thire xu ly; Cac 1yén, nghia
vy cta ch thé dit lidu; Hau qua, thiét hai khong mong mudn c6 kha ning xay ra; Thai gian bat dau,
thai gian két thue xi 1y DLCN.

4. Bén Vayda biét rd va dong ¥ toan bd ndi dung vé xir Iy DLCN duoc néu tai BKC vé DLCN. Bén Vay
¢6 thé lya chon dong ¥ mdt phan hodc véi diéu kién kém theo bang cch yéu cdu sira d6i, bd sung Piéu
khoan nay, DKC vé DLCN thong qua vin ban thda thudn ky gitta Bén Vay va LOTTE Finance.

Pitu 4. Bién phap Thu hding
1. Khach hanﬂ ddng ¥ rang LOTTE Finance duoc 4p dung céc bién phap don dbe, thu hdi ng, bao gdm céc
bién phap sau:

a) G tin nhan va‘hodc goi dign thoat va/hodc stir dung cdc phuong tién khac dé 1ién hé véi Khéch
hang dé nhic no. dén dbc tra no; gii théng bdo biang vin ban dén dia chi cu tri cua Khach hang;
vivhodc noi Khach hang dang lam vige;

b) Gui tin nhan va/hodc gol vao cdc sé dién thoai ma Khach hang dé cung cap dé tim kiém su hd tro
vé thong tin vé Khach hang hoac hd tro truyén dat théng tin thanh toan dén Khach hang;

) Chuyen giao yéu cau thanh toan khoan no, thong tin vé khoan ng cho Bén thir bama khong can sy
dong, ¥ cua Khdch hang dé thu no trong trudmg hop Khach hang phat sinh ng qua han; Uy thic, ay
quyén t& chire/ca nhan khéc thu ng.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN VAY]
Ky boi: Ky béi: CONGTY TAI CHINH TNHH MTV LOTTE
[Anh KH] | CMND/CCCD/CMOQD: VIET NAM
bTDD: Ky ngay:
Ky ngay: Ly do: Ky hop dong cho vay sd
Ly do: Ky hop ddng cho vay s | P duge chimg thue bai:
Bi duge chimg thuc boi:
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d)

g)
h)

)

Trich tidn tir tai khoan: Khach hang déng ¥ Gy quyén khéng hiy ngang cho LOTTE Finance duge
quyén d& nghi cac T chire tin dung noi Khich hang mo tai khoan trich tién tir tai khoan ctia Khach
hang dé thanh toan ng cho LOTTE Finance;

Khiu triy tai ngudn ddi voi cic khoan thu nhap do Don vi chi trd thu nhép chi tra cho Khach hang
néu Céng ty va Pon vi chi tra thu nhap c6 thoa thuan;

Néu Khach hang ¢o ngudn thu tai LOTTE Finance, Khéch hang dong v LOTTE Finance dugce quyén dbi
trir nghia vu hodc tir ddng hach todn thu ng tryc Eiép o nguﬁ"m thu ctia Khach hang tai LOTTE Finance ma
khéng cin phai ¢6 thém thi tuc nio khéc.

Xir 1y tai san ma Khdch hang vay dé mua va/hojic bat ky tai san nao khic thude s hiru ciia Khach
hang va thuc hién theo thii tuc ¢in thiét theo quy dinh phap luat dé thu hdi cac khoan no qua han;
Thue hién cdc bién phap khac theo thoa thuén véi Khach hang vi/hodc quy dinh tai Diéu kién giao
dich chung;

Thuye hién cdc thi tuc t& tung theo quy dinh ciia phap luat.

2. LOTTE Finance duge quyén cha dong thu ng tr Khach hang va/hodc bé‘t ky :1g1{5)n nao ma LOTTE
Finance thiy phit hop, LOTTE Finance duge quyén chu dng quyét dinh vé thot diém céce cach thice xi

ly

dé thu ng,

3. LOTTE Finance chi thuc hién don dde, nhiic no trong khoang thoi gian phép luat cho phép va khong
duoc sir dung bién phap thu no, nhéc ng trdi quy dinh phap ludt.

B:euS Pidu khoin khée L

1. Difu kién giso dich chung céia cho vay tidu ding duoc cong bo cong khai tai
http://www lottefinance.vn, 1a mot b phéan khong thé tach roi cta Hop dong nay.

2. Bén vay xac nhan:

4]

%

]

Da duge thong bao vé cdc quy dinh phép ludt, quy dinh ndi bd cia LOTTE Finance vé phuong thire
giai ngn trye tiép cho Bén Vay thong qua viée st dung céc dich vu thanh toan khéng dimg tién
mat; thong bdo vé git giao dich thanh toan trong ngay.

Pa duoc cung cp du thao hop ddng cho vay (bao gom ca Diéu kién giao dich chung cia cho vay
ficu dimg, Diéu kign chung vé bdo vé va xu [y dit liéu cd nhdn), d& duge cung aép déy du thong tin
vé& phuong phép tinh 13 va mire 1 suét tinh 13, da duge giai thich chinh xdc, day du, trung thuc cac
ndi dung cua hop dong cho vay. trong dé bao gdm ca quyén va nghia vy cia khach hang vay, cic
bién phép don doc, thu hdi no, bién phap xir 1y trong trrong hop khach hang khdng thue hién nghia
vu theo hop dong cho vay trude khi ky két hop ddng cho vay, di co di thiri gian hop 1y dé nghiéu
ctru, va khéng con bit ki thic méc gi.

Trudng hop khach hang ¢6 vay mua bao hiém, khich hang xéc nhén da hiéu r6 vé viéc Bén cho vay
khong co vai trd 13 dai 1y bao hiém, khéng tu van/ban bio hiém dudi moi hinh thire; Khach hang
khong bi ép budc va dd nam ro thong tin vé cong ty bao hiém, dai 1y bao hiém, quyén loi va nghia
vu lién quan dén bao hiém.

3. Hop ddng nay c6 hidu lyc ké tir Ngay Hop dOng néu tai trang | va tw ddng thanh 19 khi hai bén hoan
thanh moi nghia vi v&i nhau.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV LOTTE
[Anh KH] | CMND/CCCD/CMQD: VIET NAM
DTDD: Ky ngay:
Ky ngay: Ly do: Ky hop ddng cho vay sd
Ly do: Ky hop ddng cho vay sé | Di duoc chimg thye boi:
ba duoc chimg thue boi:
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HOP BGNG CHO VAY MBO4A - 24M90748/4 5§

(1DD Loan. 2IK. Print)

BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT
THANH VIEN LOTTE VIET NAM, ma s6 doanh nghi€p:
0103172804

Dia chi tru so: tdng 12A toa thap Téy, toa nha Lotte Center Ha Néi, s 54 Lidu Giai,
phudng Céng Vi, Quén Ba Dinh, Thanh phéd Ha Nbi, dién thoai:
19006866.”

BEN VAY: XXXXXXX Nam sinh: XXXXKXX

CMND/CCCD/CMQD: XXXXXXX Ngay cip: XXXXXXX

Noi cap: XXXXXXX  Dién thoai: XXXXXXX

Dia chi lién hé: XXKXXXX

Ho kbau thuomg tra: XXXXXXX

THONG TIN KHOAN VAY M3 san pham (Scheme):; | XXXXXXX

1. 86 Hop dong; XXXXXXX Ngay Hop dong: )0.9.0.0:0.:0.¢

2. S4 tién vay: XXKXXXXX  VND (XXXXXXX Bang chir: déng)

3. Lai sudt (LS) uu dii: XX%/mam (XX k¥ tri ng diu tién), cic k¥ tra ng tiép theo: XX%
/mam

4. Muc dich st dung vén vay: Ticu ding: XXXXXXX & Phyc vinhu cau dori séng phi tidu ding:
[C6 (chi tiét theo don yéu cdu dich vu ctia Bén Vay) / Khong. |

5. Cho vay tiéu dung, giai ngin cho Bén ban hang héa, dich vu (HHDV): 1 XXXXXX VND

bang chuyén vao tai khoan sb: XXXXX
tén tai1 khodn: XX XXXX tai ngdn hang: XXXXX

6. Khodan tién con lai (néu c6) duoc giai ngan bing chuyén khoan cho Bén ban HHDV phi tiéu dung.

Bén Vay cam két: (i) giao dich mua HHDV la that, c6 hi¢u luc phdp Iy, (i) i chiu trdch nhiém giai
quyét tranh ckap khiéu nai phdt sinh véi Bén ban HHDV, (iii) tir chiu trach nhiém thanh toan S0 tién
chénh léch con lai (néu co) cho Bén ban HHDYV.

7. Tra no | 86 ky tra ngn XXXXX ky

- Ngay phai tra hang thang duoc tinh theo Ngay giai ngan (GN), cu thé: XXXXX

- $4 tién phai tra hang thang: XXXXX VND (chi trong thoi gian ap dung Lai sut wru dai)
(diéu khodn bé sung tai muc 9,10)

- 86 TK thu ng/Ma nép tién: XXXXX

8. Pidu khoan khac: XXXXX

(con tiép trang sau)

T6i xdc nhdn da chimg kién Bén Vay Bén Cho Vay
Bén vay ky Hop dong nay (Ky, ghi ¥ ho tén)
(ky, ghi du thong tin)

Hotén: ...
S6 CMND/CCC D
S dién thoai: ...
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PIEU KHOAN BO SUNG

9. S5 tidn phai tra k¥ ddu tién bang SO tién phai tra hang thing tinh theo Li sudt uu dii. Tuy nhién,
trudng hop 13i phét sinh trong ky dau tién cao hon $6 tidn phai tra hang thang thi S5 tién phai tra ky dau
tién bang toan b 13i phat sinh trong ky dau tién.
10. Tai thoi diém didu chinh (khi hét thoi gian hudng 131 sudit uu dii), S6 tién phai tra hang thang dugce
tinh lai theo cong thic:
S tidn phai tra hing thang = - PMT(R/12,N,P)
Trong d6:
PMT 12 mdt ham tai chinh, tinh todn sd tién thanh todn cho mdt khoan vay dua trén cdc khoan
thanh toan déu dan va lai suit khong doi, cia phan mém Excel
N: Théd han vay von con lai,
R: Lai suat tai thoi diém diéu chinh,
P: Du no goc trong han tai thoi diém diéu chinh.
Luu ¥: 86 tien phai tra hang thang duge 1am tron dén don vi hang nghm 84 tién phai tra hang thang
chua bao gdm 14i cham tra, phi phat sinh (néu ¢d). 84 tién phai tra k¥ cudi cing theo muc 5 cua Diéu
Khoan Chung.
11. LOTTE Finance s& thong bao cho Bén vay vé& S§ tién phai tra timg ki thong qua tin nhdn/mg dung
dién thoai thong minh do LOTTE Finance xay dung.
12. Lai sudt ap dung dbi v6éi du no gde bi qua han 12 1,5 1an LS uu dai trong thoi gian wu dii hoic 1,5 lan
1S diéu chinh sau thod gian wu dai.

Bén vay: (kp) (ghi ré ho tén)

Trang 2




PIEU KHOAN CHUNG
1. Phuong thuc cho vay: Cho vay ting lan; Pdng tién cho vay, ddng tién ta no: Viét Nam dong.
2. Lii sudt (*LS”) cho vay tinh theo s& du no cho vay thuc té va thot gian duy tri s6 du no cho vay thue té dé
va ¢b dinh trong sudt thoi han vay, va tinh trén co s& 1 ndm c6 365 ngdy. LS dp dung dbi vai 1ai cham tra B
10%/nam. Bén Vay chiu phi dich vu tién mat; phi dich vu tra cho td chie cung tmg dich vu thanh todn, trung
gian thanh toan.
3. Céc khoan phai thanh toan ciia Bén vay duge 1am tron 1én dén don vi hang nghin.
4. Ngay phai tra (NPT) ky dau tién, s6 tién phai tra ki dau tién: Bén Cho Vay (BCV) s& thong bao cho Bén vay
bing tin nhan/ing dung dién thoai thong minh do BCV x4y dung. Sau d6, Bén Vay phai tra ng vao cac NPT
hang thang cho dén khi hét 86 ky tra no (“NPT k¥ cudi cling”). Thoi han cho vay 1a tir ngay tiép theo cta ngay
BCV giai ngdn von vay cho dén NPT ky cudi cling.
5. S4 tién phai tra hang thang tai trang 1 12 chua bao ¢Om 14 cham tra, phi phat sinh (néu ¢d). S tién phai tra
ky cudi cung (=) Du ng ghc con lai (+) Lai trén ng gde ky cudi ciing (+) cac khoan phai tra khac.
6. Bén vay chi duoc tit toan toan bd khoan vay, khong duge tat toan trude han mdt phan trir khi duge BCV
déng y. Phi trd ng trude han (hién tai) 1a 6% du ng géc tré no trude han va toi thiéu 1a 1,6 triéu ddng. Phi tra
no trude han cé thé thay ddi theo quyét dinh ciia BCV timg thoi k¥ va dugce cdng b trén website ciia BCV.,
7. Bén Vay xdc nhin da duge thong bdo dir liéu ca nhan (DLCN) cén xit Iy bao gdm ca dir liéu cé nhan nhay
cam chi tiét tai Piéu kién chung vé bao vé va xir Iy DLCN ("DKC vé DLCN”) cong bd codng khai tai
http://www.lottefinance.vn. Bén Vay xac nhin tu nguyén va biét 8 cac ndi dung sau (chi tiét tai DKC vé
DLCN): Loai DLCN duge x@t ly; Muyc dich xi 1y DLCN; T chire, ca nhin duge xi ly DLCN; Céch thirc xu
1y: Cée quyén, nghia vu ctia chi thé dir liéu; Hau qua, thiét hai khong mong mudn cé kha nang xay ra; Thoi
gian bat dau, thoi gian két thuc xir Iy DLCN. Bén Vay di biét ro va ddng ¥ toan bd ndi dung vé& xur Iy DLCN
duge néu tai DPKC v& DLCN. Bén Vay c6 thé lya chon ddng ¥ mot phan hoic vai didu kién kém theo bing cach
yéu clu sia doi, bd sung Piéu khoan nay, DKC vé DLCN théng qua vin ban thoa thuén ky gifta Bén Vay va
LOTTE Finance.
8. BCV khong thu thém khoan phi nao khac ma khong c6 thoa thudn bing vin ban gitta Bén vay va nguoi dai
dién ¢6 thAm quyén cua BCV. Bét ky hira hen, tuyén bd hodic ddng v nao bing 10i ndi nao déu khéng cé gia tri
rang budc nghia vu gitra Bén vay va BCV. Bén vay dong ¥ khi BCV tét toan khoan vay, néu cé khoan tién con
du ctia Bén vay, thi BCV s¢ hd tro quan ly khong tra 13i. BCV s& dinh k¥ thong bio vé khoan tién du cta céc
khach hang (theo s hop ddng va thong tin co ban khac) rén website clia BCV. Trudmg hop BCV di thong béo
trén website va Bén vay khong yéu cau hoan lai trong vong 06 thing ké tir ngay tit toan khoan vay, sb tién nay
duoce xem 14 ting cho BCV va Hop dbng duoc tu dong thanh 1y.
9. Ditu kién giao dich chung efia cho vay tiéu dimg duoc cong bd cong khai tai http:/www.lottefinance.vn,
12 mot bd phan khong thé tach roi cua Hop dong nay. Hop ddng nay cé hiéu luc ké tir Ngay Hop dong néu tai
trang 1 va twr dong thanh ly khi hai bén hoan thanh moi nghia vu véi nhau.

M Bén vay x4c nhin dong y vdi Biéu khoan chung néu trén, BEN VAY
M Bén vay xdc nhin da duoc BCV thong béo vé cic quy dinh phap luat, quy dinh ndi bd | (K¥, ghi #6 ho
ctia BCV vé phuong thire giai ngén truc tiép cho Bén Vay thong qua viée sir dung céc dich tén)

vu thanh toan khdng ding tién mit; thong bao vé gio giao dich thanh toan trong ngay,

¥ Bén vay xéc nhén di duoe BCV cung cip ban du thae cia Hop dong (bao gém ca Piéu
kién giao dich chung cua cho vay tidu dimg, PKC vé DLCN), di duge BCV giai thich chinh
xéc, day du, trung thue cde ndi dung cu thé ciia Hop ddng (bao gdm ca quyén. nghia vu cla
Bén Vay, céc bién phap dén dbc, thu hdi ng. bién phap xtt 1y trong trudmg hop Bén vay
khong thuc hién nghia vu theo Heop d6ng) va da cb du thot gian hop 1y dé nghidu o, va
Bén vay khdng con bét ky thic mic gi. Bén vay da doc, hiéu 16 va dong ¥ ky tén.

M Truomg hop Bén Vay ¢d vay mua bao hiém, Bén Vay xac nhén di hidu rd vé viée BCV
khong ¢ vai tro 12 dai 1y bao hiém, khong tu van/ban bao hiém dudi moi hinh thie; Bén
Vay khong bi ép budc va Bén Vay da nim rd thong tin vé cong ty bao hiém, dai |y bao hiém,
quyén loi va nghia vu lién quan dén bao hiém.

Trang 3
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HOP PONG CHO VAY
(IDD Loan.2IR. Soft)
BEN CHO VAY: CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, m3 s0 doanh nghiép: 6103172804
Pia chi tru so: Tang 12A toa thap Tay, tda nha Lotte Center Ha Nai, s6 54 Liéu Giai, phudng
Cdng Vi, Quan Ba Dinh, Thanh phé Ha Nai , dién thoai: 19006866.”
Bai dién boi: Ong XXXXXX, chirc vu: Tong giam doc.
BEN VAY: ).9,9.9.0.0.9,4 Nam sinh: ).0.:6.9.0.0.0.4
CMND/CCCD/CMQD: NEXXXXX Ngay cap: XXXXXXX
Noi cdp: ).9.9.9.0.0.0.4 Dién thoai: XXXXXXX
Dia chi lién hé: ).9.9.9.9.9.9.4
Ho khau thuong tri: XXXXXXX
THONG TIN KHOAN VAY M4 san pham (Scheme): | XXXXXXX
1. 86 Hop dong: XXXXXXX Ngay Hop dong: XXXXXXX
2. 86 tidn vay: XXXXXXX  VND (Bang chir: XXXXXXX dong)
3. Lai sudt (LS) vu dai: XX%/mam (XX k¥ tri no dau tién), cac ky tra ng tiép theo: XX% /nam
4, Muye dich st dung vén Tiéu dung: XXXXX & Phuc vy nhu cdu doi séng phi tiéu diing: [C6 (chi
vay: tiét theo don yéu cau dich vu ciia Bén Vay) / Khoéng. |

3. Cho vay tiéu dung, giai ngin cho Bén ban hang héa, dich vu (HHDVY) | XXXXXXX VND

bing chuyén vio tai khoan sé: XXXXX
tén tai khoan: XXXXXX tai ngdn hang: XXXXX

6. Khoan tién con lai (néu c6) duge giai ngan bing chuyén khoan cho Bén ban HHDV phi tiéu ding,

Bén Vay cam két: {i) giao dich mua HHDV la thit, ¢é hi¢u luc phap I, (i1) tu chiu trach nhiém giai
quvét tranh chap, khiéu nai phat sinh véi Bén ban HHDV, (iii) tir chiu trach nhiém thanh todn so tién
chénh [éch con lgi (néu co) cho Bén ban HHDV.

7. Tra ng: | SOky trang: XXXXX ky

7.1. Ngay phai tra hang thang duge tinh theo Ngay giai ngan (GN), cu thé: XXXXX

7.2. 86 tién phai tra hang | XXXXX VND (chi trong théri gian ap dung Lai sudt uu dai)
thang: (diéu khodn bé sung tai muc 9,10)

7.3. TK thu ng/Ma ndp tien: | XXXXX

8. Didu khoan khac: XXXXX

(con tiép trang sau)

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN VAY]
Ky boi: Ky bai: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
DTDB: K¥ ngay:
Ky ngay: Ly do: Ky hop déng cho vay 6

Ly do: K¥ hop ddng cho vay so Da dugce chimg thye boi:
Da duoc chimg thuc bdi:

Trang 1/5
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PIEU KHOAN BO SUNG

9. Sé tidn phai tra kv dAu tién bing S6 tién phai tra hang thang tinh theo Lii sudt uu dii. Tuy nhién,
trudmg hop 11 phat sinh trong k¥ dau tién cao hon S tién phai tra hang thang thi 84 tién phai tra k¥
dAu tién bing toan bd 141 phat sinh trong k¥ dau tién,
10. Tai thoi diém didu chinh (khi hét thoi gian huéng 1ai sudt uu dii), S6 tién phai tra hang thang
duge tinh lai theo cOng thire:
S tién phai tra hang thang = - PMT(R/12,N,P)
Trong do:
PMT 12 mot ham tai chinh, tinh todn sb tién thanh todn cho mét khoan vay dya trén céc
khoan thanh toan déu dan va 1ai sudt khong ddi, cua phin mém Excel
N: Théi han vay von con lai,
R: Lai suat tai thoi diém dicu chinh,
P: Du ng gDc trong han tai thoi didm diéu chinh.
Luu : SO tién phal tra hang thang duge lam tron dén don vi hang nghin. Sé tlen phaz tra hang
thang chua bao gdm 1ai chéim tra, phi phat sinh (néu ¢6). $6 tién phai tra ky cudi cing theo muc
5 ciia Didu Khoan Chung,
11. LOTTE Finance s& thong bao cho Bén vay vé 86 tién phai tra timg k¥ thong qua tin nhin/ing
dung dién thoai thong minh do LOTTE Finance xay dung.
12. Lai sudt 4p dung ddi véi du ng gbe bi qua han 1a 1,5 14n LS vu dai trong thoi gian wu dai hodic
1,5 1an LS diéu chinh sau thoi glan wu dai.

Bén vay: (ky) {ghi rG ho tén)
BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
bTDD: Ky ngay:
Ky ngay: Ly do: Ky hop ddng cho vay sb

Ly do: K¥ hop ddng cho vay sb Pa dugce chinmg thyuc boi:
P dugce chung thuc boi:

Trang 2/5




PIEU KHOAN CO BAN

Didu 1. Giao dich dién tw

1.

a)

b)

a)
b)
c)

d)
e)

Bén Vay ( ‘Khach hancr "y dong ¥ rang LOTTE Finance thyc hi¢n xdc thuc Khich hang va giao két
hop ddng dién tir véi Khach hang bang mot hoiic két hop mot s phuong thire sau:

Khach hang thuc hién chup anh chan dung ciia minh va chup anh gidy t& tliy than qua {mg dung cla
LOTTE Finance hodc @mg dung cua Bén thir ba ¢6 két ndi véi LOTTE Finance, va Khach hang nhip
méi OTP/PIN dé ky Hop dong,

Khach hang str dung tai khoan dinh danh di¢n tir cda tng dung VNelD hodc tai khoan giao dich dién
tir trén (cac) nén tang s6, va Khach hing nhip ma xac thye (OTP/PIN) dé ky Hop dbng,

Khach hang st dung (mg dung ctia LOTTE Finance duoc cai dat trén thiét bj dién tir ciia nhan vién
LOTTE Finance/Bén thir ba, va Khach hang nhép ma xdc thye (OTP/PIN) dé ky Hop dong.

Khi Khich hang thuc hién nhdp OTP/PIN dé ky dién tir Hop dong niy, nghia [ Khich hang di hidu
rd ciing nhu di thue hién, ddng ¥ nhitng ndi dung sau:

Khéach hang dong v y voi khoan vay ma LOTTE Finance cung cép,

Khach hang di hiéu rd va chdp nhén 13 sudt, phi ap dung ddi v6i khoan vay do,

Khach hang ddng ¥ voi todn bo didu khoan Hop dong, bao gdm ca Didu kién giao dich chung cua
Hop ddng cho vay tiéu dung duoc cong bd trén website: http://www.lottefinance.vn

Khach hang ddng ¥ viée ky dién tu bing OTP/PIN 14 khong thé chdi bo va ¢d gia tri tuong duong
giao dich bing vin ban gidy duoc Khich hang ky két.

Khach hang déng ¥ nhan no va cam két tra ng cho LOTTE Finance theo théng bio ma LOTTE
Finance gtti cho Khach hang sau nay,

Pé bao dam an toan trong giao dich dién tir, Khach hing phai thue hién céc bién phap sau day:
Kiém tra cdn thin cac thong tin trén hop ddng dién tir, chimng tir giao dich va luu gitr day da cée hop
ddng, chimg tir giao dich nay dé dbi soat khi can.

$6 dién thoai cung ¢dp cho LOTTE Finance phai do chinh Khach hang st dung, kiém soét.

Bao mit ma OTP/PIN, khong chia s¢ ma OTP/PIN voi bat ky ai, dam bao viéc nhdp ma OTP/PIN 14
hoan toan nam trong su klem soat cia Khach hang; bao mét tai khoan thu dién tu, dién thoai di déng,
khéng dé mi doc danh cip ma OTP/PIN.

Bao mat thong tin ma nhén tidn, tai khoan nhan tién vay.

Thong bao ngay dén Phong Cham séc Khach hang caa LOTTE Finance (1900 6866/ +84 24 7302
0202 hoac cskh@lottetinance.vn) khi Khach hang biét duoc théng tin bi gia mao danh tinh, ho#c dién
thoai/thu dién tur bi bén thd ba st dung trai phép hodic khong con st dung sb dién thoai/thu dién t
ma Khach hang da déng ky véi LOTTE Finance.

Khach hang can cap nhat thong tin canh bao gian 14n, lia ddo trong giao dich dién th ma LOTTE
Finance, co quan nha nudce/co quan truyén thong/td chie tin dung khac di cong bd. Khach hang vin
phai chiu trach nhiém vé khoan ng phat sinh ma co nguyén nhén tir viéc Khach hang khong tuin thi
chc quy tic v& an toan, bao mat

Pidu 2. Ndi dung khac vé Khodn vay

5. Phuong thirc cho vay: Cho vay timg lan; Dong tlen cho vay, ddng tién tra ng: Vict Nam ddng.

6. Lai Suat cho vay tinh theo s6 du n¢ cho vay thye t& va thod glan duy tri s6 du ng cho vay thuc té do
va ¢ dinh trong sudt thoi han vay, va tinh trén co s 1 nam ¢6 365 ngay. Lii sudt ap dung déi voi 1
cham tra 1a 10%/mam.

7. Bén Vay chiu phi dich vu tién mat; phi dich vu tra cho 6 chitc cung ting dich vu thanh todn, trung
gian thanh toén.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN VAY]
Ky bot: Ky boi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
bTDD: Ky ngay:
Ky ngay: Ly do: Ky hop ddng cho vay s6

Ly do: K¥ hop ddng cho vay sb b dugc chimg thuc boi:
Bi dugc chimg thyue boi:

Trang 3/5
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10.

11.

12.

Céc khoan phai thanh toan ctia Bén Vay duge lam tron 18n dén don vi hang nghin.

Ngay phai tra k¢ du tién, sé tidn phai tra ky diu tién: LOTTE Finance s& thong bao cho Bén vay
bang tin nhin/tmg dung dién thoai théng minh do LOTTE Finance xay dung. Sau d6, Bén Vay phai
tra ng vao cac Ngay phai tra hang thang cho dén khi hét 88 ky tra ng (“Ngay phai trd ky cubi cimg”™).
Thoi han cho vay la tir ngay ti¢p theo cua ngay Bén Cho Vay giai ngan von vay cho dén Ngay phai
tra ky cudi cling,

S ticn phai tra hang thang tai trang 1 1a chua bao g odm 14 chdm tra, phi phat sinh (néu ¢6). Sé tién
phai tra k¥ cudi cling (=) Du no gde con lai (+) Lii trén no gbe kv cudi cing (+) cac khoan phai tra
khac.

Bén Vay chi duoc tit toan toan bd khoan vay, khéng duoc tat toan trude han mot phan trix khi dugce
LOTTE Finance déng ¥. Phi tra no truée han (hign tai) 1a 6% du ng goc trd ng trudce han va t6i thiéu
12 1,6 triéu ddng. Phi tra no trude han ¢6 thé thay ddi theo quyét dinh ciia LOTTE Finance timg thoi
k¥ va duoc cong bd trén website ctia LOTTE Finance.

LOTTE Finance khéng thu thém khoan phi ndo khac ma khong ¢6 thoa thufn bang van ban giita Bén
Vay va ngudi dai dién ¢6 thim quyén cia LOTTE Finance. Bat ky hita hen, tuyén bd hodc déng ¥
nao bing 1oi néi nao déu khong ¢ gia tri raing bude nghia vu gitta Bén vay va LOTTE Finance.

. Bén Vay déng ¥ khi LOTTE Finance tit todn khoan vay, néu ¢6 khoan tién con du cua Bén Va’y,'ihi

LOTTE Finance s& hé tro quan 1y khéng tra 13i. LOTTE Finance sé dinh ky thong bdo vé khoan tién
du ctia céc khach hang (theo s hop ddng va thong tin co ban khéc) trén website clia LOTTE Finance.
Truong hop LOTTE Finance da thong bdo trén website va Bén Vay khong yéu cau hoan lai trong
vong 06 thang ké tir ngay tit toan khoan vay, sb tién nay duge xem 13 ting cho LOTTE Finance va
Hop dono' duge tu dong thanh 1y.

Pitu 3. Thong tin Khach hang

1.

Bén Vay dong ¥ voi vie cung cdp thong tin Bén vay va thang tin Hop dong nay cho 6 chirc cung
cép dich vu dinh danh va xac thue dién tir, dich vu ky dién tr, ky s (bao gdm nhung khéng giéi han:
VNPT, FPT, Viettel, ...).

. Bén Vay xac nhdn da dugc thdng bao dir liéu cd nhan (DLCN) can xur Iy bao géln ca dir liéu ca nhin

nhay cam chi tiét tai Diéu kién chung vé bao vé va xir 1§ DLCN (“PKC vé DLCN”) cong b cong
khai tai http://www.lottefinance.vn.

Bén Vay xac nhan tu nguyén va bidt 13 cdc ndi dung san (chi tiét tai PKC v& DLCN): Loai DLCN
dugc xir 1y; Muc dich xtr 1y DLCN; T4 chire, cd nhan dugce xi 1y DLCN; Céach thire xtr 1y; Céc quyén,
nghia vu ciia cha thé dit 1idu; Hau qua, thiét hai khéng mong mudn c6 kha nang xay ra; Thoi gian bat
dau, thoi gian két thie xir 1y DLCN.

Bén Vay da biét 15 va ddng ¥ toan bd ndi dung vé xir Iy DLCN dwoc néu tai PKC vé DLCN. Bén
Vay ¢6 thé lya chon ddng v mdt phin hodc voi didu kién kém theo bing céch yéu clu sira doi, bd
sung Didu khoan nay, DKC vé DLCN thdng qua vin ban thoa thuan ky gitta Bén Vay va LOTTE
Finance.

Piéu 4. Bién phap Thu hdi ng

L.

Khéch hang dong ¥ rang LOTTE Finance duoc ap dung cic bién phap don dbe, thu hdi ng, bao gdm
céc bign phép sau:

a) Gui tin nhin va/hodc goi dién thoai, vivhodc sir dung cac phuong tién khac dé lién hé voi Khach hang
dé nhéc ng, dén ddc tra no; giri théng bao bang van ban dén dia chi cu tra coa Khach hang; va/hoic
noi Khach hang dang lam viéce;

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUGNG KY SO CUA BEN VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV

[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM

bTDbDb: K¥ ngay:
Ky ngay: Ly do: Ky hop ddng cho vay sb

Ly do: Ky hop dong cho vay sb DA dugce ching thuc boi:
Pi dugce ching thuc boi:

Trang 4/5



f)

g}

h)

Gui tin nhém va/hodie goi vao cac sb didn thoai ma Khéch hang dd cung chp dé tim kiém su hd tro vé
thong tin vé Khach ‘hang hodic hd tro truyén dat théng tin thanh todn dén Khach hang;

Chuyen giao yéu cau thanh todn khoan no, théng tin vé khoan ng cho Bén thir ba ma khong can sir
dong ¥ cua Khach hang dé thu no trong truomg hop Khach hang phat sinh ng qua han; Uy théc, ty
quyén to chire/ca nhan khie thu no.

Trich tién tir tai khoan: Khach hang ddng ¥ 1y quyén khéng hiy ngang cho LOTTE Finance duge
quyén dé nghi cac Té chirc tin dung noi Khach hang mé tai khodn trich tidn tir tai khoan ctia Khach
hang dé thanh toan ng cho LOTTE Finance;

Khdu trix tai ngudn ddi voi cae khoan thu nhap do DPon vi chi tra thu nhép chi trd cho Khach hang néu
Cong ty va Pon vi chi tra thu nhdp ¢6 thoa thudn;

Néu Khach hang c6 ngudn thu tai LOTTE Finance, Khach hang ddng ¥ LOTTE Finance dugc quyén ddi
trir nghia vy hogic tr déng hach toan thu no trye tidp tir ngudn thu cia Khach hang tai LOTTE Finance ma
khong can phai ¢6 thém thi tuc nao khac.

X 1y tai san ma Khach hang vay dé mua vi/hodc bat k¥ tai san nao khac thude s¢ hitu ciia Khach
hang va thuc hién theo thi tuc cin thiét theo quy dinh phap luat dé thu hoi cac khoan no qua han;
Thue hién céc bién phap khéc theo thoa thudn voi Khach hang vivhoic quy dinh tai Diéu kién giao
dich chung;

Thure hién céc thi tuc t tung theo quy dinh ca phap ludt.

LOTTE Finance duoc quyén chi dong thu ng tir Khach hing va/hoic bat k¥ ngudn nio ma LOTTE
Finance thiy phtt hop. LOTTE Finance dugc quyén cht dong quyét dinh vé thdi diém céc cach thirc
xir 1y dé thu no.

LOTTE Finance chi thuc hién don dbc, nhéc no trong khoang thoi gian phép ludt cho phép va khong
dugce st dung bién phap thu ng, nhéc no trai quy dinh phap luat.

Pitu 5. DPifu khoan khae

1.

2.
™

Pidu kién giao dich chung ciia cho vay tifu ding duoc céng bd céng khai tai
http://www.lottefinance.vn, 1a mot bd phin khéng thé tach roi ciia Hop dong nay.

Bén vay xéc¢ nhan:

D duoc thong bao vé& cdc quy dinh phap ludt, quy dinh ndi bd ctia LOTTE Finance vé phurong thire
giai ngdn truc tiép cho Bén Vay théng qua viée sir dung cdc dich vu thanh toin khéng ding tién mat;
théng bao vé g gid giao dich thanh toan trong ngay.

ba dugce cung cép du thao hop ddng cho vay (bao gém ci Diéu kién giao dich chung cua cho vay
ticu dung, Diéu kién chung vé bao vé va xw Iy dit fiéu cd nhdn), d& du’oc cung cdp day du thong tin
vé phuong phap tinh 1ai va muc 131 sudt tinh 131, d3 duoc giai thich chinh xac, dy da, trung thue cic
n6i dung cia hop dong cho vay, trong dé bao 2dm ca quyén va nghia vu cua khach hang vay, céc
bién phap don doc, thu hdi ng, bién phap xur 1y trong trudng hop khach hang khong thyc hién nghia
vu theo hop déng cho vay trude khi ky két hop ddng cho vay, di ¢ dii thoi gian hop 1y dé nghiéa
ciru, va khong con bat ky thic méic gi.

Trudng hop khach hiang cé vay mua bao hiém, khich hang xéc nhén di hidu 15 vé viéc Bén cho vay
khéng ¢ vai tro 13 dai 1y bao hiém, khong tu van/ban bao hiém dudi moi hinh thire; Khach hang
khong bi ép budc va dd nam rd thong tin vé& cong ty bao hiém, dai Iy bao hiém, quyen loi va nghia vy
lién quan dén bao hiém.

Hop ddng nay cb hiéu hre ké tir Ngay Hop ddng néu tai trang | va tu dong thanh 1y khi hai bén hoan
thanh moi nghia vu véi nhau.

~ BENVAY _ BénChoVay
[TRUONG KY SO CUA BEN VAY] [TRUGNG KY SO CUA BEN VAY]

fAnh KH] CMND/CCCD/CMOD: LOTTE VIET NAM

Ky boi: Ky boi: CONG TY TAL CHINH TNHH MTV

DTDD: Ky ngay:

Ky ngay: Ly do: Ky hop dong cho vay sb
Ly do: Ky hop ddng cho vay sd Da dugc ching thue boi:

Dba duge ching thuc boi:

Trang 5/5



HOP DONG CHO VAY DMBO1 - 24M90748/ 4 ¥

(Durable Loan. [IR. Print)

BEN CHO VAY:

CONG TY TAI CHINH TRACH NHIEM HU'U HAN MOT THANH
VIEN LOTTE VIET NAM, ma s0 doanh nghiép: 0103172804

Dia chi tru so:

tang 12A toa thap Tay, toa nha Lotte Center Ha N§i, s6 54 Lidu Giai,
phudmg Cong Vi, Quan Ba Dinh, Thanh phé Ha Néi, dién thoai: 19006866

BEN VAY: XXXXXXX Nam sinh: XXXXXXX
CMND/CCCD/ XXXXXXX Ngay cdp: XXXXXXX
Ho chiéw/CMOQD

Noi cdp: XXXXXXX

Pia chi lién hé: XXXXKX

Ho khéu thuong tra: XXXXXXX

Pién thoai: AXXXKXXXX

THONG TIN KHOAN VAY | Ma san pham (scheme) | XXXXXXX

1. S& Hop dong: )10.0,0.0.0.0.¢ Ngay Hop dong: | XXXXXXX
2. S tién vay: XXXXXXX VND

(Biing chit: XXXXXXX)

LS wu dai: | XX%/mim LS thong thudmg: | XX%/nim

3. Lii sudt (LS):

(Truong hop khoan vay cd LS wu ddi thi LS thong thwomg chi su dung lam odn o tinh Idi
phat qua han thee Muc 2 cua Didu khoan chung thude Hop dong ndy)

4. Muc dich str dung
von vay:

- Phue vu nhu cau doi sdng phi tiéu ding: [C6 (chi tiét theo don yéu cau dich
vy cua Bén Vay) / Khong. ]
- Tigu ding: XXXXX VND d mua hang hoa, dich vu (HHDV) dudi day

- Loai HHDV: XXXXXXX | Ma HHDV: XXXXXXX
- Téng gia HHDV: XKXKXXKX | S6 tién tra trude: XXXXXXX
- Nha san xuét: XXXXXXX
- Bén ban HHDV: XXKXKXKXX
- Phan loai muc dich KXXXXXX

cho vay tiéu ding:

5. Giai ngén cho vay

Chuyén khoan vao tai khoan thanh toan cia Bén ban, Bén cung cép dich vu

6. Tra ng

6.1 S6 ky tra nor XXXXXXX ky

6.2 Ngay phai tra hang | XXXXXXX hang thang
thang:
6.3 S6 tién phai tra hang | XXXXXXX VND.

thang:

(50 tién phai tra ky ddu tién & ky cudi cung co thé khdc s6 tién nay)

6.4 Ma ndp tién/SH TK
thu ng:

XXXXXXX

7. Diéu khoan khéc:

XXXXXXX

(con tiép trang sau)

76i xdc nhdn déi chirng kién

Bén vay ky Hop dong

(ky, ghi du théng tin)

rH,o ey T
S0 CMND/CCCD: .
56 dién thoai: ...

Bén Cho Vay
(ky, ghi v0 ho tén, chirc danh
nguwdi dai dién ky Hop dong)

Bén Vay

nay (Ky, ghi rd ho tén)

~ s

ey



PIEU KHOAN CHUNG

1. Phuong thire cho vay: Cho vay timg lan; Ddng tidn cho vay, ddng tién trd ng: Viét Nam dong.

2. Lii sudt (“LS™) cho vay tinh theo s du no cho vay thuc t& va thoi gian duy tri 86 du ng cho vay thue t€ do
va cb dinh trong sudt thoi han vay, va tinh trén co s¢ 1 ndm ¢d 365 ngay. LS ap dung ddi voi du no gde bi qua
han 14 1,5 14n LS thong thuong (khong wu dai); LS ap dung dbi voi 14 cham tra 1a 10%/nam. Bén Vay chiu phi
dichvu tien mat; phi dich vu tra cho td chuc cung tmg dich vu thanh toan, trung gian thanh toén.

3. Céc khoan thanh toan cua Bén vay duge 1am tron 1én dén don vi hang nghin.

4. Ngay phai tra (“NPT”) ky dau tién, s tién phai tra ky ddu tién: Bén Cho Vay (BCV) s& thong bao cho Bén
vay bang tin nhan/ing dung dién thoai thong minh do BCV xay dung. Sau d6, Bén Vay phai tra ng vao cée
NPT hang thang cho dén khi hét 86 k¥ tra ng (“NPT k¥ cudi cing”). Thod han cho vay [ tr ngay tiép theo cua
ngay BCV giai ngn von vay cho dén NPT ky cudi cliing.

5. 86 tién phai tra hang thang tai trang 1 12 chua bao gdm Iai chdm tra, phi phat sinh (néu c6). 86 tién phai tra
k¥ cudi cang (=) Du no gbc con lai (+) Lai trén no gbe ki cudi cing (+) cac khoan phai tra khac.

6. Bén vay chi duoc tat todn trude han toan bd khoan vay, khong duoe tit toan trude han mot p‘nén. Phi ira no
trurdre han 13 5% du ng gde tra no trude han néu LS vay > 0%, va b%mg 0% néu Bén Vay hudng LS uwu dai 0%.
7. Bén vay xac nhédn: (i) D dugc thong bao di lidu ca nhin (DLCN) can xir 1y bao gdm ca dir liéu ca nhan
nhay cam chi tiét tai Didu kién chung vé bao vé va xir Iy DLCN (“PKC vé DLCN”) cong bd ¢dng khai tai
http://www.lottefinance.vn; (i) Tu nguyén va bidt rd cac ndi dung sau (chi tiét tai DKC vé DLCN): Loai DLCN
duge xir I9; Muc dich xir Iy DLCN; T6 chire, ¢4 nhan duge xir Iy DLCN; Céch thie xt Iy; Cée quyén, nghia
vu clia ch thé dit liéu; Hau qua, thiét hai khéng mong mudn ¢6 kha ning xay ra; Thoi gian bit diu. thoi gian
két thae xu Iy DLCN; (iii) D3 biét 15 va ddng v toan bo ndi dung vé x Iy DLCN dugce néu tai PKC vé DLCN,
Bén Vay co thé lua chon ddng ¥ mot phin hodc véi didu kién kém theo bang cach véu clu sta ddi, bd sung
Diéu khoan nay, DKC vé DLCN théng qua Van ban thoa thudn ky gitra Bén Vay va LOTTE Finance.

8. BCV khéng thu thém khoan phi nao khdc ma khéng c6 thoa thudn bang van ban gitta Bén vay va ngudi daj
dién ¢6 tham quyén cia BCV. BAt ki hta hen, tuyén bd hofic ddng ¥ bing 1o noi nao déu khong ¢o gia tr tang
budc nghia vu gitta Bén vay va BCV. Bén vay dong ¥ khi BCV tit toan khoan vay. néu ¢6 khoan tién con du
clia Bén vay, thi BCV s& hd tro quan Iy khong tra 3. BCV s& dinh ky théng béo v& khoan tién dur clia cac khach
hang (theo s6 hop ddng va théng tin co ban khac) trén website ciia BCV, Trudng hop BCV di thong bao trén
website va Bén vay khong yéu cau hoan lai trong vong 06 thang ké tir ngdy tit toan khoan vay, sd tién nay duge
xem la ting cho BCV va Hop ddng duge tu dong thanh 1.

9, Bi¢u kién giao dich chung cita cho vay tiéu diing duoc cong bd cong khai tai hitp://www lottefinance.vn,
1a mot bé phan khong thé tach roi ctia Hop ddng nay. Hop dong nay ¢6 hidu luc ké tir Ngay Hop dong néu tai
trang 1 va tu dong thanh 1y khi hai bén hoan thanh moi nghia vy véi nhau.

M Bén vay xéac nhén dong ¥ voi Piéu khoan chung néu trén, BEN VAY

M Bén vay xac nhan di duge Bén cho vay cung ¢dp ban du thao ctia Hop dong (bao | (K¥, ghi 6 ho tén)
odm ca Piéu kién giao dich chung cta cho vay tiéu dung, DPKC vé& DLCN), da duoc
cung cap diy du thong tin vé phu’o’ng phép tinh 1ai va mirc l4i sudt tinh 131, da duoc Bén
Cho Vay gii thich chinh x4c, day do, trung thuc cac noi dung caa Hop dong (bao gdm
ca quyén, nghia vu cia Bén Vay, cic bién phap don dde, thu hdi no. bién phap xir Iy
trong trudmg hop Bén vay khong thuc hién nghia vu theo Hop dong) va Bén vay di c6
du thoi gian hop 19 @& nghiéu ctu, va khong con bét ki thic mic gi. Bén vay di doc,
hidu rd va déng v ky tén.

M Trudng hop Bén Vay ¢6 vay mua bao hiém, Bén Vay xdc nhdn di hiéu rd vé viée
BCV khéng ¢6 vai tro la dai 1y bao hiém, khdng tu van/ban bao hiém duéi moi hinh
thire; Bén Vay khéng bi ép bude va dd nim rd thong tin vé cong ty bao hiém, dai Iy bao
hiém, quyén loi va nghia vy lién quan dén bao hiém.




N DMBO2 - 24M90748
HOP DONG CHO VAY /45§

{Durable Loan. IR Soft)

BEN CHO VAY:

CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH
VIEN LOTTE VIET NAM, ma s6 doanh nghi¢p: 0103172804

Pia chi tru so:

Tang 12A toa thap Tay, toa nha Lotte Center Ha Noi, s6 54 Lidu Gial,
phudmg Cong Vi, Qudn Ba Dinh, Thanh pho Ha Noi, dién thoai: 19006866

Dai dién boi:

Ong XXXXXX chie vi: XXXXX

BEN VAY: KXXXXXX Nim sinh: | XXXXXXX
CMND/CCCD/HS XXXXXXX Ngay cip: | XXXXXXX
chiew/CMOQD
Noi cap: XXXXXXX
Pia chi lién hé: ).9.9.0.9.9.0.4
H6 khau thudng tri: XXXXXXX
Dién thoal: ).0.9.0.9.9.9.4
THONG TIN KHOAN VAY | M3 san pham (scheme) X XXXXXX
1. $6 Hop dong: XXXXXXX | Ngay Hop ddng: | XXXXXXX
2. 86 tién vay: XXXXXXX VND

(Bang chit;: XXXXXXX)

LS wu dai: XX%/ndm LS thong thuomg:; = XX%/nim

3. Lai suat (LS);

(Tridng hop khodn vay 6 LS wu dai thi LS thong thwong chi su dung lam
cdn cir tinh 1Gi phat qua han theo khoan 2 cua Diéu 2 thudc Didu khodn co
ban cia Hop dong nav)

4. Muc dich str dung von
vay:

- Phyc vu nhu cdu doi sdng phi tiéu dimg: [Co (chi tiét theo don yéu cau dich
vu cia Bén Vay) / Khdng. ]
- Tiéu dung: XXXXX VND dé mua hang hoa, dich vy (HHDV) dudi day

- Loai HHDV XKXKXXX | Ma HHDV XXXXXKXX
- Téng gia HHDV XXXXXXX | S6 tidn trd trude | XXXXXXX
- Nha san xuit XXXXXXX
- Bén ban HHDV XXXXXXX

- Phéan loai muc dich cho vay

tiduding | XXXXXXX

5. Giai ngan cho vay:

Chuyén khoan vao tai khoan thanh todn cia Bén ban, Bén cung cip dich vy

6. Tra ng: 6.1 Sb k¥ tra ngm XXXXXXX ky
6.2. Ngay phai tra hang XXXXXXX hang thang

thang

6.3. S6 tién phai tra hang XXXXXXX VND.

thang

(s0 tién phai tra ky dau tién & ky cuoi cung co thé khac so tién nay)

6.4. Ma ndp tién/TK thu ng

HXXXXXX

8. Didu khoan khac:

),9,9,9.0.9.9.¢

(con tiép trang sau)

_BENVAY
[TRUONG KY SO CUA BEN VAY]

‘ ’Bén CE{O Vay
ITRUONG KY SO CUA BEN CHO VAY]

Ky boi: Ky béi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM

DTDD: Ky ngay:

K¥ ngay: Ly do: Ky hop ddng cho vay sd

Ly do: Ky hop ddng cho vay sb Pa dugc chimg thyc boi;

D& dugc ching thuc boi:

Trang 1/4
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PIEU KHOAN CO BAN

Pidu 1. Giao dich dién tiv

1.

Bén Vay (“Khach hang™) éong v ring LOTTE Finance thyc hign xéc thue Khach hang va giao két hop ddng

dién tir véi Khach hang bing mét hoiic k&t hop mot sb phuong thite saw:

a) Khach hang thyc hién chup anh chan dung ciia minh va chyp anh gidy tr tiy thin qua tmg dung cia
LOTTE Finance hodc tmg dung ctia Bén thir ba c6 két ndi v&i LOTTE Finance, va Khach hang nhip ma
xac thue (OTP/PIN dé ky Hop dong,

b) Khach hang ddng nhdp tai khoan ctia minh tai LOTTE Finance, thyc hién chup anh chin dung ciia minh
qua {mg dung ctia LOTTE Finance, va Khach hang nhip mé xéc thue (OTP/PIN) dé ky H(rp déng,

) Khich hang sir dung tai khoan dinh danh di€n tir cua ing dung VnelD hodc téi khoan giao dich dién tu
trén nén tang sb, v Khach hing nhip mi xéc thie (OTP/PIN) dé ky Hop dong,

d) Khach héng st dung fmg dung ctia LOTTE Finance dugc cii dat trén thiét bi dién tr ciia nhén vién
LOTTE Finance/Bén thit ba, va Khach hang nhap mi xéc thue (OTP/PIN) dé ky Hop dong,

Khi Khach hang thue hién nhap OTP/PIN & ky dién tir Hop ddng nay, nghia 1a Khach hang d3 hidu 18 ciing

nhu d thue hién, dong ¥ nhitmg ndi dung saw:

a) Khach hang dong ¥ voi khoan vay ma LOTTE Finance cung s cap,

b) Khach hang d4 hiéu 16 va chip nhan 13 suit, phi ap dung doi vaikhoanvay do, ¢ o

¢} Khach hang ddng ¢ voi toan bd didu khoan Hop dong, bao gdm ca Diéu kién giao dich chung cia
cho vay tiéu dimg duge cong bo trén website: http://www lottefinance.vn

d) Khach hang déng ¥ viéc ky dién tir 1a khong thé chdi bo va co gid tri tuong duong giao dich bang
van ban gidy duoc Khach hang ky két.

¢) Khach hang déng ¥ nhan no va cam két tra no cho LOTTE Finance theo théng bido ma LOTTE
Finance giri cho Khach hang sau nay,

Dé bao dam an toan trong giac dich dién fir, Khach hang phai thue hién céc bién phdp sau day:

a) Kiém tra cin than cdc thong tin trén hop déng didn tir, chimg tir giao dich va hru giit ddy di cée hop ddng,
chimg tir giao dich nay dé dbi sodt khi can.

b) Baomitmd OTP/PIN, khong chia s¢ ma OTP/PIN va&i bt k¥ ai, dam bdo viéc nhdp m3 OTP/PIN 1a hoan
todn nam trong sy kiém sodt ciia Khach hang; bao mat tai khoan thu dién fit, dién thoai di ddng, khong dé
mé doc danh cip ma OTP/PIN.

¢) Théng bo ngay dén Phong Chim séc Khéch hang ctia LOTTE Finance (1900 6866/ +84 24 7302 0202
hodc cskh(@lottefinance.vn) khi Khach hang biét duoe thong tin bi gia mao danh tinh, hoéc di¢n thoai/thur
dién tir bi bén thir ba str dung trai phép.

Khéch hang can cap nhat thong tin v& canh bdo gian Ian, lira dao trong giao dich dién tr ma LOTTE Finance,

co quan nha nude/co quan truyén théng/td chirc tin dung khéc dd cong bd. Khach hang van phat chiu trach

nhiém v& khodn ng phat sinh ma c6 nguyén nhén tir viée Khach hang khong tuén thi cae quy tic v& an toan,
bao mét.

Ditu 2. Noi dung khée vé Khodn vay

1.

Phu‘orng thirc cho vay: Cho vay timg lan; Pdng taen cho vay, ddng tién tra ng: Viét Nam ddng.

2. Lii suét cho vay tinh theo s6 dur ng cho vay thue té va thoi gian duy tri s6 du no cho vay thyue té d6 va

¢b dinh trong sudt thei han vay, va tinh trén co s& | nam co 365 ngay. Lai sudt ap dung ddi véi du ng
goc bi qua han la 1,5 1an L& suat thong thuong (khéng wu dai); Lai sudt ap dung doi véi 181 chlim tra
13 10%/nam.

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN CHO VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
BTDD: Ky ngay:
Ky ngay: Ly do: Ky hop ddng cho vay sb
Ly do: Ky hop déng cho vay sd bPa duge chimg thue boi:
Pa duge chung thue boi:

Trang 2/4




Bén Vay chju phi dich vu tién mat; phi dich vu tra cho td chire cung (g dich vu thanh todn, trung gian
thanh toan.
Céc khodn phai thanh todn cia Bén Vay duoc lam tron 1én dén dom vi hang nghin.

. Ngay phai tra ky dAu tién, sb tién phai tra ky ddu tién: LOTTE Finance s& théng béo cho Bén vay bang

tin nhan/timg dung dién thoai théng minh do LOTTE Finance xdy dung. Sau do, Bén Vay phai tra ng
vio cac Ngay phai tra hang thang cho dén khi hét 86 ky tra no (“Ngay phai tra ky cudi cung”). Thoi
han cho vay la tir ngdy tiép theo ctia ngay Bén Cho Vay giai ngan von vay cho dén Ngay phai tra ky
cudi clng.

S4 tién phi trd hang thang tai trang 1 [a chua bao gom 13i ch@m tra, phi phat sinh (néu cd). S tién phai
tra ky cudi cung (=) Du ng gbe con lai (+) LAi trén ng goc ky cum cung (+) cac khoan phai tra khac.
Bén Vay chi duoc tit toan toan bd khoan vay, khong dugc tat todn trude han mot phan trir khi duge
LOTTE Finance ddng . Phi tra no trude han la 5% du ng gbe tra no trude han néu LS vay > 0%, va
bang 0% néu Bén Vay huong LS wu dii 0%.

LOTTE Finance khong thu thém khoan phi nio khac ma khéng c6 théa thudn bing vin ban giita Bén
Vay va ngum dai dién c6 thdm quyén clia LOTTE Finance. Bat ky hira hen, tuyén bd hodc déng ¥ nao
bang 1&1 ndi ndo déu khong cb gia tri rang bude nghia vu gitra Bén vay va LOTTE Finance.

Bén Vay ddng ¥ khi LOTTE Finance tit toan khoan vay, néu ¢ khoan tién con du ciia Bén Vay, thi
LOTTE Finance s& ho tro quan 1y khdng tra lai. LOTTE Finance s& dinh ky thong bao vé khoan tién du
ctia cac khach hang (theo s hop ddng va thong tin co ban khac) trén website cua LOTTE Finance.
Trudmg hop LOTTE Finance da thong bao trén website va Bén Vay khong yéu cdu hoan lai trong vong
06 thang ké tir ngay tat todn khoan vay, sb tién nay duge xem 13 ting cho LOTTE Finance va Hop déng
dugc tir dong thanh 1y.

Didu 3. Thong tin Khach hang

1.

Bén Vay dong ¥ v6i viée cung cdp thong tin Bén vay va thong tin Hop ddng nay cho td chire cung cép
dich vu dinh danh va xdc thuc dién tir, dich vu ky dién tr, ky s0 (bao gdm nhung khong gioi han:
FPT, Viettel, VMG...).

Bén Vay tai ddy xdc nhin:

a) Da dugce thong béo dit heu cd nhén cAn xir Iy bao gdm ca dif lidu ca nhan nhay cam chi tii t
“Diéu kifn chung vé bde v8 vd xit Iy dir liéu ¢4 nhain” céng bd cong khai//:
http://www lottefinance.vn, ¥

b) Tu nguyén va biét rd cac ndi dung sau (chi tiét tai “Diéu kién chung vé bdo vé va xit Iy dir lzeu cd
nhdn”): Loai dit 1iéu ca nhan dugc xu 1y; Muc dich xir Iy dir li¢u ca nhén; T6 chie, ¢4 nhan duoc
xu 1y dit liéu ca nhan; Cach thie xu 1y; Cac quyén, nghia vy cua chi thé dit liéu; Hau qua, thiét hai
khoéng mong mudn c6 kha ning xay ra; Thoi gian bit du, thoi gian két thie xir ly dir liéu cd nhdn,

¢) Di biét 1 va ddng v toan bd ndi dung vé xit 1y dir liéu cd nhan duge néu tai “Diéu kién chung vé
bao vé va xw ly dit liéu ca nhan™.

Bén Vay c6 thé lya chon dong ¥ mdt phan hogc vo1 didu kién kém theo bing cach yéu clu sira dbi, bd

sung Diéu khoan nay, “Diéu kién chung veé bao vé va xir Iy dir liéu ca nhan” théng qua van ban thoa

thudn ky gitta Bén Vay va LOTTE Finance.

Pitu 4. Bién phap Thu hoi ny

1.

Khach hang ddng ¥ ring LOTTE Finance dugc dp dung cac bidn phip don dbc, thu hdi ng, bao gdm cac
bién phap sau:

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN CHO VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
DTDD: Ky ngay:
Ky ngay: Ly do: Ky hop dong cho vay sb
Ly do: K hop ddng cho vay s6 Pa dugce chimg thue boi:
DA duoce ching thyc boi:
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h)

i)

Gui tin nhin vivhoiic goi dién thoai, vivholic st dung cac phuong tién khac dé lién hé véi Khach
hang dé nhic ng, don dbe tra no; gui thong béao bang van ban dén dia chi cur tri cila Khach hang;
va/hodc noi Khéch hang dang lam viée;

G tin nhan va/hodc £01 vao cac s6 dién thoai ma Khach hang da cung cdp dé tim kiém sy hd tro
vé thong tin v& Khach hang hodic hd tro truyén dat théng tin thanh toan dén Khach hang;

Chuyén giao yéu cau thanh toan khoan no, théng tin vé khoan ng cho Bén thr ba ma khéng cin su
dong y cua Khéch hang s ¢é thu no trong trudng hop Khach hang phat sinh ng qua han; Uy théc, Oy
quyén to chire/cd nhin khac thu ng.

Trich tién tir tai khoan: Khach hang ddng ¥ Gy quyén khéng huy ngang cho LOTTE Finance duoc
quyén d& nghi cac Té chirc tin dung noi Khach hang mé tai khoan trich tién tir tai khoan cta Khach
hang dé thanh toan ng cho LOTTE Finance;

Khau trir tai ngudn ddi véi cac khoan thu nhip do Pon vi chi tra thu nhédp chi tra cho Khéach hang
néu Cong ty va Don vi chi tra thu nhap c6 thoéa thudn;

Néu Khéach hang 6 ngudn thu tai LOTTE Finance, Khach hang ddng ¥ LOTTE Finance duoe quyén ddi
trir nghia vu hode tur dong hach toan thu no truc tiép tir ngudn thu cta Khach hang tai LOTTE Finance
ma khdng cAn phai c6 thdm thil tue ndo khéc.

Xtr ly tai san ma Khach hang vay dé mua va/hodc bat k¥ tai san nao khac thude s& hitu cia Khach
hang va thue hién theo thu tuc can thiét theo quy dinh phap lujt dé thu hdi cac khoan ng qud han;
Thuc hién cdc bién phap khac theo thoa thudn véi Khach hang va/hodc quy dinh tai Didu kién giao
dich chung;

Thuc hién céc thil tyc t5 tung theo quy dinh cta phéap lujt.

2. LOTTE Finance dugc quyén chi déng thu ng tir Khach hang va/hodic bit ky ngudn ndo ma LOTTE
Finance thdy pht hop. LOTTE Finance dugc quyén chii dong quyét dinh vé thoi diém cde cach thie
xir ly dé thu no.

3. LOTTE Finance chi thuc hién don ddc, nhiic ny trong khodng thdi gian phap ludt cho phép va khong
duge str dung bién phdp thu ng, nhéc no trai quy dinh phép ludt.

Pi¢u 5. Diéu khoan khac

1. Diéu kién giao dich chung ciia vay tiéu ding dugc cong bd cbng khai tai http://www.lottefinance.vn,
1a mot bd phan khong thé tach roi cita Hop ddng nay.

2. Bén vay xac nhan:

o4

P duoc cung cdp du thao Hop ddng (bao gom ca Dféu kién giao dich chung cua cho vay ticu dung,
Diéu kién chung vé bao vé va xir Iy diF liéu cd nhdn), di duge cung cdp ddy du thong tin vé phuong
phép tinh 131 va mue [3i sudt tinh 13, dd duge giai thich chinh xdc, ddy du, trung thue céc ndi dung
cuia Hop ddng, trong d6 bao gdm ca quyén va nghia vu ctia khach hang vay, cac bién phap don dbe,
thu hoi ng, bién phép xi 1y trong truomg hop khach hang khéng thye hi¢n nghia vu theo Hop 60:ng
trude khi ky két Hop dong, da ¢6 du thoi gian hop 1y dé nghiéu ciru, va khong con bét ki thic méc

gl

M Trudng hop khich hang ¢ vay mua bao hiém, khach hang x4c nhén di hiéu 13 vé viéc Bén cho vay

khong ¢6 vai tro 13 dai 1y bao hiém, khong tu vAn/ban bé{)qhiém dudt moi hinh thie; Khach hang
khong bi €p bude va da nam rd thong tin vé cong ty bao hiém, dai ly bao hiém, quyen lgi va nghia
vy lién quan dén bao hiém.

3. Hop dong nay ¢6 higu lyc ké tir Ngay Hop ddng néu tai trang 1 va ty ddng thanh Iy khi hai bén hoan
thanh moi nghia vy v&i nhau,

BEN VAY Bén Cho Vay
[TRUONG KY SO CUA BEN VAY] [TRUONG KY SO CUA BEN CHO VAY]
Ky boi: Ky boi: CONG TY TAI CHINH TNHH MTV
[Anh KH] CMND/CCCD/CMQD: LOTTE VIET NAM
DTDb: Ky ngay:
Ky ngay: Ly do: Ky hop dong cho vay sb
Ly do: Ky hop ddng cho vay sé b3 dugce chung thyc bo:
Da duge chimg thuc boi:
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